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Highly Successful Program Review 
 
Every 10 years, the libraries’ have an opportunity to identify values, strengths, areas for 

growth, and strategic goals in a systematic way through a self-study process. Using the 

Association of College and Research Libraries (ACRL) Standards for Libraries in Higher 

Education as our framework, every staff member participates in assessing our performance. 

The process culminates in an external peer review.   

 

Our 2018 external review was conducted by Michael Somers, Director of Library Services at 

Bridgewater State University, who concluded: 

 “For almost every indicator [outlined in the standards], the Libraries met, 

partially met, or exceeded expectations; on the whole, there are very few 

indicators where expectations were not met. This demonstrates the 

Libraries’ organizational and operational successes, its capacity to support 

its user populations, and to thrive within the competing interests of the 

academic and administrative needs of the university itself.” 

He also noted that IU South Bend Libraries has an “enviable history of 

accomplishments serving its communities and stakeholders.” 

 

Supporting Research   
 

reference and research consultations 
Hundreds of library users received reference and research assistance in person, by phone, 
or online. Those disciplines with the most reference questions were: Social Work, Nursing 
and Women & Gender Studies. Ninety-two students and faculty took advantage of our in-
depth research consultation service.  
 

interlibrary loan and document delivery 
Thanks to the efforts of our Interlibrary Loan team, Maureen Kennedy and Adrian 

Esselstrom, 4,316 items were obtained for our researchers from other libraries. An 

additional 1,629 articles and 39 titles from our own collection were provided, along with 508 

items delivered to faculty and students through our FastBook door-to-door service.  

 

 
“I love Interlibrary Loan!”                                                                                  

Dr. Louise Collins, Department of Philosophy 

 

 



https://scholarworks.iu.edu/dspace/handle/2022/16728


In addition to purchased materials, 1,417 gift books, scores, and media were added to the 

collection – thank you, donors! Director of Access Support Scott Opasik and staff 

members Steve Sigety and Karen Eggermont, along with Feng Shan ensured that new 

materials were cataloged and easy to access.  

 

collection review 
Librarians began reviewing the print collection to identify dated, damaged, and superseded 

titles. Over 6,400 circulating titles, 10,000 government publications, and 259 bound 

periodical volumes were removed from the general collection, with 771 sent to the IU 

Bloomington Libraries’ remote storage facility. To date, 221 books have been rebound or 

replaced with newer editions as part of the collection review.  

 

encouraging pleasure reading   
Since research studies suggest that pleasure reading can 

help students relax, foster empathy, supplement 

students’ background knowledge, and boost 

vocabularies, we boosted our popular reading and 

graphic novel collections. Faculty and staff also love 

having easy access to the latest fiction and non-fiction, 

too!     

making distinctive collections accessible 

More of our unique collections are accessible online. There are now 500 items available in 

IU’s Archives of Institutional Memory (AIM), including many of the campus bulletins, several 

years of Academic Senate minutes, commencement addresses, and more. We now have 

203 digitized photographs by local photographer Richard Feingold in IU’s Image 

Collections Online.   

                                                           
             Dental Hygiene student capping, 1974                

Men's basketball players at practice, October 
28, 1971 
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We use our displays in both the Schurz Library and WERC to educate, highlight new 

resources, promote diversity, and tell important stories on a wide variety of topics. Below is 

a great exhibit celebrating Black History Month.   

 

 

 

 

 

 

providing quiet and group study 
With 254,455 visits to the libraries, 

quiet study and collaborative spaces for 

group work continued to be in high 

demand. The study rooms in Schurz 

were booked in advance 3,052 times, 

our two conference rooms 1,171 times, 

and the One Button Studio 161 times.   

 

 

 

Our media equipment (cameras, microphones, etc.) was checked out 592 times and our 

board games continue to be very popular!  

 

offering on-site tutoring 
For the past two years, the Academic Centers for Excellence (ACE) have resided on the 

4th floor of the Schurz Library. Students love the new location and extra services that are 

now offered. ACE Director Dr. Virginia Heidemann reported that the total number of ACE 

contacts rose to 7,250, a 21% increase over last year.  

 



partnering with clubs 
The libraries partnered with Honors Students on a book sale held in April. Library staff 

and student employees worked side by side to sell $1,309.44 worth of materials, with 

proceeds split evenly between the two groups. Special thanks to Dr. Dr. Neovi 

Karakatsanis, faculty advisor to Honors, Susan Thomas Director of Collection Services, 

and Business Operations Manager Angie Huff for coordinating a successful sale.  

 

extending the reach of the WERC  
The Wiekamp Educational Resource 

Commons (WERC) continues to provide 

needed services and collections for both the 

campus and local education community.    

The number of tours to both constituencies 

increased by 48% and the number of 

participants by 60%.  

Pictured:  School of Education Associate Professor, 

Dr. Terri Hebert, and now retired Supervisor of the 

WERC, Kim Parker 

Our 3D printing service overseen by Ryan Weber continued to 

soar and poster printing remained in high demand, as well. New 

this year, we added Indiana CORE test review booklets in 

numerous subjects to help education majors studying for the 

Educator Licensure.   

In the external reviewer’s report for the Libraries’ self-study, Mr. Somers was very 

impressed by what he learned about the WERC, noting:  

 “Throughout my visit, I encountered stakeholders who expressed 

admiration for how well the WERC supports learning, research, and new 

pedagogies embracing group projects and high impact educational 

practices.” 

 

recognizing exceptional students 
Student employees are an invaluable part of the libraries’ team. Plain and simple, we 

just could not do all we do without their contributions.  

3D printing sales 

rose 70% 



Due to the generous Michele C. Russo Library Services Student Worker 

Scholarship Endowment, we are able to recognize a few exceptional student 

employees each year who demonstrate both academic excellence and outstanding 

work in our libraries. This year’s recipients were Madeline Allin, Carissa White 

and Oyata Bulaya.   

Along with this scholarship, we sponsor the Library Prize for Undergraduate 

Research, which rewards and celebrates sophisticated research skills, reflection on 

strategies used, and the adept 

application of library resources. 

This year’s very deserving winner 

of the $500 prize was Kayla M. 

Sweet for the research project 

titled, “Potential of Mindfulness 

and Art Therapy for Emergency 

First Responders”.   

                                                                          

Pictured left to right:  Kayla Sweet, 

Madeline Allin, Carissa White, Oyata 

Bulaya, and Chancellor Terry Allison 

This year’s very deserving winner of the $500 prize was Kayla M. Sweet for the 

research project titled, “Potential of Mindfulness and Art Therapy for Emergency First 

Responders”.   

For the third year in a row, IU South Bend honored six 

distinguished alumni at its Alumni of the Year luncheon. 

Among them was Anthony (Tony) Smith, a former 

student employee whose experience working in the library 

inspired him to complete an advanced degree in library 

science from IUPUI. Since that time, Tony has been highly 

successful – first as the Curator of Collections at the 

Studebaker National Museum, and then as an Archivist for 

the College of American Pathologists, the leading 

association of board-certified pathologists.  He established 

their Records and Information Center and greatly expanded 

services.                                                                                            Pictured:  Anthony Smith and his daughter 

Two years ago, Tony assumed a new role as Sr. Manager of Membership Operations, 

a very large job given the association’s over 16,500 members.  I do want to note 

that on Tony’s first day as a Schurz Library student assistant, he met his lovely wife, 
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