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A Legacy Of Learning  

The love of learning is a wonde1ful legacy to leave a child. It's also a powerful gift to offer a 
community. As a public university, IUSB nurtures a love of learning, not only among our 
students in degree programs but among the community at large. Through continuing studies, 
the activities of our talented faculty, world-class artistic performances, our outstanding library, 
and many other programs and resources, IUSB reaches people of all ages, offering them tools 
to discover new worlds around and within them. 

Legacy, a bronze sculpture by 
{USB professor Tuck Langland, 
was a gift to the Goshen Public 
Library f rom Martha Rieth. 

I 
IUSB  

Your legacy is essential to ours. Your gift, outright or through a trust or bequest you establish, 
will help us continue to offer excellent and affordable public education, and to encourage a 
love of learning in the community we serve. 

For information on how you can leave a legacy to IUSB, call (219) 237-4342. 



VISION  
A PUBLICATION FOR 
ALUMNI AND FRIENDS OF 
INDIANA UNIVERSITY SOUTH BEND 
Volume 6, Issue 1 • Spring 1997 

Vision is produced twice ayear by the  
Indiana University South Bend Alumni  
Association. Third-class postage paid  
at South Bend, Ind. Reproduction in  
whole or part, without written permis- 
sion, is expressly prohibited. Letters  
and comments are welcome by  
contacting the IUSB Office of Alumni  
Affairs, P.O. Box 7111 , South Bend, IN  
46634·7111 or through e-mail:  
Vision@iusb.edu  

ADMINISTRATION AND STAFF 

Lester C. Lamon  
Acting Chancellor  

Douglas B. Hartford  
Vice Chancellor, External Affairs  

Joyce Ruple Ritchie  
Editor  

Gail Hinchion Mancini  
Contributing Editor  

Richard Harrison Bailey/The Agency  
Art Direction  

IUSB ALUMNI ASSOCIATION  
BOARD OF DIRECTORS  

President  
Michael J. Wargo, AACJ'81 , BGS'82  

Vice President  
Larry Lentych, BS'69  

Secretary  
Cherie Leatherwood Smith , BA'82, MS  
Ed '95  

Treasurer  
Pamela Kertes Zarazee, BS'92  

Past President  
Emil "Lucky" Reznik, MSBA'76  

Members-at-Large  
Sue A. Anderson, BS'93  
Tamara Ashley, ASGS'87, BGS'91  
Marsha P. Brook, BS Ed'65, MS Ed'77  
James "Randy" Colborn, BA'83  
Mary Jo Ehrich, BA'75, MA Ed'BO  
Carol J. Evans, BA'73  
Christine A. Lauber, BS'70, MSBA'73,  
MBA'89  

Lyn Leone. MPA'82  
Connie Malloy, AS '90, BS'92  
Amy Kuhar Mauro, BS'BO, MSBA'83  
Rosemary Z. Spaulding, MPA'BS  
John Voorde, BS'68  
Robert Warburton-Brown, BGS'95  

Ex Officio  
Kirk Root, MSBA'84, MBA'89  
Posey Tucker, BS '67, MS Ed'76  

COVER PHOTO 
IUSB assistant professor of 
chemistry Gretchen Anderson 
discusses a research project with 
students in the chemistry lab.Inside This Issue 

2 NEWS 
Kenneth L. Perrin is Named New IUSB Chancellor 

FEATURES: CROSSING BOUNDARIES 

4 Undergraduate Research: It's a SMART Thing 

6 Venn Diagram + Credit Union = Math in Action 

8 Trans-Atlantic Health Care 

10 ALUMNI PROFILE 
Cyberspace is Win-Win Beat for 
Journalism Teacher and Students 

11 FACULTY FOCUS 
John McEneaney 

12 CAMPUS NEWS 

15 PEOPLE 

18 PERSPECTIVE 
Finding the Global Marketplace: Mon-Le Lee 

EDITOR'S NOTE 

Every day we cross boundaries- And, with this issue, we cross into 
real and imagined, large and small. new territory with a refreshed design 
We venture into new territory, or look and format, and introduce some new 
at the familiar with new eyes. Where features to bring you more 
we may have seen barriers, we now information about the programs and 
see opportunities. We make new outstanding students, faculty, alumni, 
discoveries, and often new friends. and friends of IUSB. 
We learn about others and the world We hope you'll enjoy this issue. 
aroun d us, and even more about Whatever the boundary-time, 
ourselves. distance, habit-cross on over and get 

To do so takes courage, curiosity, involved with IUSB. You ' ll discover 
and commitment, truth , trust, and a world of opportunities. 
tenacity. You ' ll find these attributes 
in the individuals who share their 
stories in this issue of Vision . 

mailto:Vision@iusb.edu


NEWS  

Kenneth L. Perrin is Named New IUSB Chancellor  
by Joyce Ruple Ritchie 

IU President Myles Brand 
announced the selection of 
Kenneth L. Perrin as IUSB's 
new chancellor on January 24. 

In the announcement, made via 
teleconference from Bloomington, 
Brand described Perrin as "a leader 
of outstanding proven ability who 
possesses the administrative and aca-
demic credentials that are ideally 
suited for shaping the future of our 
South Bend campus." He said Perrin 
will provide the leadership and vision 
that wiJI take TUSB into the next mil-
lennium. The IU Board of Trustees 
approved the appointment at their 
meeting in Bloomington that day. 

In his announcement, Brand also 
paid tribute to Acting Chancellor 
Lester C. Lamon, praising him for 
maintaining a high level of quality at 
TUSB and for steering the campus At an IUSB press conference following the announcement of his appointment, IUSB Chancellor-designate Kenneth L. Perrin spoke of 

his keen interest in students and all facets of campus life, and said that coming to IUSB "feels really, really right."through a difficult transitional period.  
Lamon has served as interim chan- 
cellor at IUSB since spring 1995. Meet Ken Perrin ... I were very impressed by those who "I sensed a strong commitment to  

Perrin comes to IUSB from Ha- "I believe our students are the fu- came to talk with us." In fact, Perrin our university from everyone I have 
waii, where he serves as vice presi- ture. Because of the importance of says he is impressed with everything met," he says. "There is a very posi-
dent of the University of Hawaii students, it has long been my prac- he has seen at IUSB - the faculty, the tive synergy here." 
system and chancellor of campuses tice to spend as much time as pos- staff, the alumni, and the community Perrin is particularly impressed by 
in Hilo and West Oahu. He will be- sible with them in both formal and friends and partners. the quality of the IUSB faculty, and 
gin the transition to IUSB on April informal settings," says Ken Perrin, "I come to a place because of the is pleased with the development of 
15, and will formally assume the IUSB Chancellor-designate. "I fully people," Perrin said at a news confer- new facilities like Wiekamp Hall and 
chancellor post on June I. expect to operate similarly at IUSB. ence the day of the announcement. In the anticipated Student Activities 

These conversations not only provide part, his statement was in response to Center.  
me with the opportunity to learn of a lighthearted query referring to giv- "What moves any university for- 
our students ' hopes and dreams, but ing up the sunny warmth of Hawaii for ward is really the people who consti- 
also what we do well - and clearly "tropical" South Bend, on a day when tute the university community and the  
there is much that is right at IUSB - the temperature hovered in the teens development of consensus around a  
and what we need to improve. with snow flurries. On a more serious common set of goals," he says.  

"We only had a brief visit with the level, Perrin harks back to hi s excite- "I am impressed with the way In-
students during our day lit IUSB," he ment about the quality of both IUSB 's diana University under Preside nt 
continues, "but my wife Shirley and academic program and our people. Brand's leadership developed the 
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NEWS  

Strategic Directions Charter," he 
continues. "The process allowed the 
stakeholders to set the direction for 
their university. I think it is a won-
derful platform from which to launch 
our own effort, much work on which 
has already been done. If I can help 
build consensus around a set of goals 
and objectives, TUSB won't just 
move forward but will actually cata-
pult into the 21st century." 

Perrin at a Glance 

Mel Reed, a member of the IUSB 
Advisory Board (center), and Mishawaka 
mayor Robert C. Seutter (right) were 
among those who welcomed Chancellor-
designate Ken Perrin to IUSB at a 
community luncheon held in the Alumni 
Room on the day of the announcement. 

Before helping build that consen-
sus, however, Perrin says he will be 
listening carefully to university fac-
ulty, staff, students, alumni, and 
community representatives. 

"l don't come to IUSB with a pre-
scribed agenda," he says. "We are, 
however, a peoples ' university and 
as such have a responsibility to meet 
the educational needs of the region 
and beyond." 

• BA in psychology from Occidental College, Los Angeles, 1959. 
• MA in speech pathology from California State University at Long 

Beach, 1964. 
• Ph.D in speech and hearing sciences from Stanford University 

medical school, 1969. 
• Instructor in speech pathology and sociology at California State at 

Long Beach, 1963-64. 
• Assistant professor of speech pathology at University of the Pacific, 

1965-67. 
• Director of the Division of Speech and Hearing Sciences/associate 

professor of speech and hearing sciences at University of the 
Pacific, 1969-71. 

• Chairman of the Department of Communicative Disorders, director 
of the Speech, Hearing and Language Center, and professor of 
communicative disorders at University of the Pacific, 1971-77. 

• Director of education and scientific programs at the American 
Speech-Language-Hearing Association, 1977-80. 

• Dean of the faculty of professional studies at West Chester State 
College, 1980-82. 

• Provost and acting academic vice president at West Chester State 
College, 1982. 

• President of West Chester State University, 1982-91. 
• President of the national, nonprofit Council on Postsecondary 

Accreditation, 1991 -93. 
• Senior vice president at the University of Hawaii, chancellor of the 

University of Hawaii-Hilo and the University of Hawaii-West Oahu, 
1993-present. 

Perrin 's experiences as head of 
both a campus that was part of a sys-
tem and of a state university, West 
Chester University in Pennsylvania, 
and as president of the national 
Council on Postsecondary Accredi-
tation, give him broad perspectives 
on issues facing higher education at 
the national , system, and campus 
levels. "In the overall process, we' ll 
want to look at our special mission 
in the fabric of the university 
whole," he says. 

And then Perrin comes back to 
his focus on students. With a good-
natured reference to his being 
dubbed "the flying chancellor," 
Perrin noted that his greatest frus-
tration in Hawaii was having to split 
his time between the two campuses 
he administered, which are located 
on different islands (his travel 
schedule included 141 round trips 
in one calendar year between the 
islands of Oahu and Hawaii) . 

"This schedule limited my time 
with students as well as other cam-
pus constituencies," he says. "It also 
kept me from working in the local 
community as much as I would pre-
fer. Thankfully that is all going to 
change when we get to South Bend! 

"l am deeply honored to have 
been named IUSB chancellor, and 
Shirley and I can hardly wait to join 
the IUSB family." 

VISION 

"/don't come to /USE 
with a prescribed 
agenda. We are, 
however, a peoples' 
university and as 
such have a 
responsibility to 
meet the educational 
needs of the region 
and beyond. " 

IUSB Chancellor-designate Ken Perrin 
and his wife Shirley are looking forward 
to joining the IUSB family and being 
active in the community. 
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FEATURE STORY  

UNDARIES 
Undergraduate Research: It's a SMART Tung 
by Joyce Ruple Ritchie 

Fractals are complex designs which 
are created by repeating a simple 
mathematical rule (see designs above 
and at right). One practical application
of fractals is in helping to better 
understand and find cures for epilepsy. 

Students involved in 
undergraduate research find 
real world applications intensify 
their learning experiences. 

Amanda Schermer, an IUSB 
sophomore, and her faculty mentor, 
Michael Kinyon, assistant professor 
of mathematics, are sharing a "Mo-
ment in Mathematical Research"-
tbe computer-assisted three-
dimensional exploration of geomet-
ric figures cal led fractals. Schermer 
undertook the research project last 
summer and has yielded very inter-
esting results - but not what the two 
expected. 

"It turned out that we were trying 
to push a diamond-shaped peg into a 
round hole," says Kinyon. 

Translation: Fractals are complex 
designs which are created by repeat-
ing a simple mathematical rule. They 
expected to see a cone shape. instead, 
some results showed images with 
wavy boundaries, stringy filaments , 
and mysterious dots. The "why" is a 
matter for future investigation. 

The "why" of such research in-
vestigation at all , at the undergradu-
ate level in particular. and at 
universities in general , is currently 
a question of hot popular debate. 

Schermer 's research project 
yielded almost as many questions as 
answers. Yet it also serves as a key 
to understanding the intrinsic inter-
connection of research, teaching, 
and learning, and the application of 
knowledge and skills to the real 
problems and concerns of people 
and communities. 

For example, to the non-math-
ematical mjnd's-eye, fractals are de-
1 i gh tfu l I y colorful designs. To 
Schermer, the project was an oppor-
tunity to "enjoy a pure exploration 
of a mathematic model in itself." For 
Kinyon, "The original motivation 
for thjs project came not from the 
realm of just pure research , but from 
an interest in teaching a particular 
subject." 

For laboratory scientists, fractals 
are used in the study of predictabil-
ity of long-term behavior of biologi-
cal systems: Their presence 
indicates chaos. For the rest of us, 
it's enough to know that one practi-
cal application of fractals is in help-
ing to better understand and find 
cures for epilepsy, because the cha-
otic nature of changes in the brain 
is similar to changing patterns that 
emerge in fractal research. 

"Mathematics seems to me to be 
the search for patterns because they 
are interesting in themselves," says 
Schermer. "Yet, when a mathemati-
cian comes up with a seemingly use-
less theory, it seems that within a 
year or two a new scientific appli-
cation is discovered," she says. "My 
main goal was to learn about 
Mandelbrot and Julia Sets, old in-
formation about fractals. It 's a beau-

tiful side of mathematics you don't 
often get to explore." 

However, the results of her explo-
ration were quite different. "As it 
turned out, the project gave me a 
chance to do research that hadn't been 
done before," she says. "I can say 
with certainty that I understand the 
material I worked with, that I helped 
expand knowledge, and that I have 
shared new information with col-
leagues here at IUSB and at other 
places." 

One of those places was the IU 
Undergraduate Research Conference 
held annually in Indianapolis at the 
IUPUl Conference Center. 

"I loved going to the IU research 
conference," says Schermer. "I met 
aU kinds of people doing research in 
the field ." 

Kinyon attended also, her mentor 
there as at every other step of the 
project. "Comjng from the mentoring 
side," says Kinyon , "I don ' t see these 
aspects of my research as separate 
from my teaching. I'd been playing 
with the idea when Amanda got in-
terested. I'll use the results in my 
classes next year. 

"The idea that research is separate 
from teaching strikes me as ridicu-
lous. Undergraduate research has 
brought new ideas and information 

Unexpected results: Schermer and Kinyon 
expected their fractal research to generate 
a cone shape. Instead , some results 
showed images with wavy boundaries, 
stringy filaments , and mysterious dots. 

into the field , and I' ve really warmed 
to it," be says. "I believe now that it 
is a misperception widely held that 
in heavily theoretical math or phys-
ics it's too difficult to come up with 
projects for undergraduate research. 
Especially in research of this type, the 
increased use of computers brings 
new opportunities and makes the sub-
ject more accessible for undergradu-
ate students." 

Amanda Schermer and Michael Kinyon study fractals . 

O VISION 
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FEATURE STORY 
CROSSINGBOUNDARIES~ 

SMART Opportunities 
The opportunity for Schermer to 

work on fractal research with Pro-
fessor Kinyon was made possible by 
IUSB's SMART (Student/Mentor 
Academic Research Teams) pro-
gram. The SMART program pro-
vides small grants for scholarly 
activity, basic research, service 
learning research, and creativity. 
Funds are awarded to cover time, ex-
penses, and travel to conferences. 

According to Gwynn Mettetal, as-
sistant professor of education and 
chair of the Undergraduate Research 
Committee, of which SMART is one 
project, the program began several 
years ago as a small summer fellow-
ship program. It has since grown to 
fund proposals in virtually every 
school and division at IUSB. 

"SMART works just like a real-
life research grants program," says 
Mettetal. "It funds projects in incre-
ments of thirds across the life of the 
project, just like in the real world." 

It's a learning process in which 
the payoff is in small part monetary 
but in largest part professional. 

SMART Thing 
continued on page 7 

In the current climate 
of accountability, 
where skills and 
results are paramount, 
students are 
developing the kinds 
of skills needed to get 
employment or to go 
on to advanced 
degrees. 

Real-Life Problems, Real-Life Solutions 
Solving aproblem in aresearch project came to mean 

more than just 45 percent of their course grade to 
students in Leda McIntyre Hall 's public management class 
when they "got into it and began to realize that our work 
could be very important to the citizens of Mishawaka," 
say Matt LaCluyze, Rachel Washington, and Harlan 
Williams. The three, all seniors majoring in public affairs 
and criminal justice in the IUSB SPEA program, worked 
with the Mishawaka city planning department and the 
Historic Review Board to develop astrategy 
to identify future historic districts in the city 
and to design an educational brochure for 
homeowners to encourage preservation of 
historic homes. 

Regina Molnar, a junior in management, 
picked aproject precisely because it re lated 
to her real-life experience as astudent renter. 
Molnar, along with fellow students Nealie 
Gillis and Cathy Alwine, seniors majoring in 
management and health systems 
management, respectively, worked with the 
city planning department to propose 
solutions to encourage better rental housing 
code enforcement. In the process, they 
researched the comparative effectiveness of 
code enforcement programs in Mishawaka, 
South Bend, and San Bernadino, Calif. , to 

the small size provides a good learning environment 
where students can feel and see that they make an 
impact. 

For their part, LaCluyze, Washington, Williams, and 
Molnar agree that while the projects were initially 
somewhat daunting and quite time consuming , "it was 
rewarding to put it all together, make the presentation, 
and have them really listen to our findings and 
recommendations." 

propose a mix of staffing, landlord training 	 "The two little pigs" are depicted on the cover of the student proposal 
regarding housing code enforcement of rental properties in Mishawaka.programs, repair agreements, and code 

enforcement strategies. 
"This partnership with the City of Mishawaka began 

last year as the result of aSMART grant to support service 
learning research projects," says Hall, assistant professor 
of SPEA. "I had been using case studies to help students 
think in 'real terms' for public service, but this program 
provides them with a 'real world' opportunity." 

Service learning research expands the student's 
knowledge of a particular subject through community-
based hands-on experience. Under the guidance of 
faculty, students work with individuals and organizations 
in the community to address real issues and problems. 
The results-and the benefits-can be both immediate 
and far-reaching. 

Students are put to the test, but with support. They 
are presented with a real problem, and must come up 
with three alternatives to debate and defend. After an initial 
orientation day, the students are on their own to meet 
with department heads, directors, and employees. 

"As the last step, they make afinal presentation to the 
mayor and the city department heads, and even other 
agency representatives who may come from as far away 
as Indianapolis to hear the ideas," says Hall. 

Hall notes that the city departments generally have 
small staffs and can use the assistance. At the same time, 

"We learned how things work and how you get things 
done ," Washington says. "We saw how much 
understaffing affects efficiency in doing a job, so we 
included that perspective in our report to the Mayor, 
suggesting internships as one solution.We don't know 
what they'll think of some of our recommendations!" 

For his part,Mishawaka mayor Robert C.Beutler has 
been both pleased and impressed with the students' 
work. 

"It's not been just an academic drill," says Beutler. 
"Each of our 24 department heads from police to 
utilities, engineering , and finance, send me real 
problems that we just haven 't had achance to deal with 
and for which we welcome help." 

Last year the city implemented five out of eight 
student project presentations. This year,of six proposals 
presented , two will be implemented into public policy, 
and the rest are still under consideration. 

"Sometimes we don 't like everything we hear, " 
Beutler says with good humor. "But the ideas and 
approaches can be applied to any problem. The end 
result is we can provide better service to our citizens ." 

And IUSB students can take everything they've 
learned, and know they've made adifference. 

VIS IO No 
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Venn Diagram + Credit Union Math inAction  
b_y Gail Hin chion Mancini 

At first glance, the setting 
appears typical : a professor at 
the front of the classroom 
maneuvers around an overhead 
projector. Students busily take 
notes, or furrow brows over 
terms like "Venn diagram" and 
"counting techniques." 

"Do you know a set with no ele-
ments?" asks the instructor, Morteza 
Shaffi-Mousavi, associate professor 
of mathematics. He is trying to draw 
from the students an understanding 
of one of mathematic's most abstract 
principles: that "nothing" counts for 

Instructor Amy Sink (left) in discussion with (left to right) IUSB students Amy Seiner and Todd Brown, also aTCU employee,something. Paul Marsh, BS '90, aTCU employee, and, with their backs to the camera, students Lori Kitkowski and Naoko Suzuki. 
"I know one," pipes up a voice. 

Seated off to the side of the class, the 
speaker also is distinguished by his The answer firmly establishes the Math in Action: Social and Indus- "Most of the math I've had so far 
sense of relaxed authority. concept of nothing for a class of nov- trial Problems has grown from a didn't make any sense at all ," said 

"How about the set of pregnant ice college math students, who laugh year's planning and is part of a Lurena Jones, whose job with medi-
men?" suggests Paul Kochanowski, appreciatively at the example . broader Indiana University system- cal professionals gave her a special 
a professor of economics, who with A cross-section of business, nursing, wide effort to help students embrace interest in the American Diabetes As-
Shafii-Mousavi co-teaches the first education, and liberal arts majors, mathematics by teaching its real- sociation project. 
semester of Math in Action: Social they have come specifically to learn world applications. The all-Univer- "This is hands-on. It 's actually 
and Industrial Problems. mathematics as it applies to the sity project is underwritten by the uuderstandable, and it's applicable 

real world. National Science Foundation, which to the everyday world," said 
The comic interplay of two in- has recognized the cost of students Cathy Romano. ''I'd like to see more 

structors from different disciplines is who view mathematics as abstract of this." 
the least of the class's benefits. These and unusable, and it has won addi- Besides classroom training on con-

"This is hands-on. students have been paired with six tional University funding in recog- cepts, the students use computer lab 

It's actually 
understandable, 

Michiana companies and will crack 
specific problems by using the math-
ematical and computer analysis tech-

nition of its innovative approach. 
Most IU campuses have orga-

nized a class that draws students 

time to learn data analysis software. 
Broken into groups to conduct the 
community projects, they will reas-

and it '.s applicable 
to the everyday 

niques they have learned in class. 
And these challenges are complex: 

How does Teachers' Credit Union 

from across disciplines. But while 
some campuses bu ild their class 
with Honors students, Shaffi-

semble at semester's end to share 
their data and problem-solving 
techniques. 

world. I'd like to 
see more of this. " 

predict which loan clients are likely 
to default? How does the American 
Diabetes Association locate its office 

Mousavi and Kochanowski are 
unique in choosing to work with 
beginning college math students. 

The participating businesses , 
which also include the company that 
publishes The Times, formerly known 

and services to reach the greatest "If you can show mathematics as The Penny Saver, and Ashley Ward 
number of clients? At what point students any type of application, it Inc., an Elkhart manufacturer, will re-
should the Penn-Harris-Madison will help," said Kochanowski , who ceive reports on the student findings. 
School Corp. stop fixing its equip- also feels strongly that knowledge Tom Heeter, the students' host at 
ment and just replace it? What de- taught through projects is better Ashley Ward and a member of the 
livery routes will work best to get learned than that taught exclusively fUSB Business and Economics ad-
pens, photocopy paper, and cleaning through lectures and tests. visory board, welcomes the students 
products from the South Bend Com- Their bet-that the unseasoned because he believes that work place 
munity School Corp. central stores math student would flourish-is settings complement education. "The 
to its several dozen schools? paying off. exposure helps because people have 

O VISION 
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(above) Amy Sink gives intructions while 
(at left) Paul Marsh and Naoko Suzuki 
listen in. 

a chance to discover 'that's not for 
me.'" 

Amy Sink, Teachers' Credit Union's 
chief financial officer, has a more 
practical interest. She's hunting for 
talent. "We like to work with students. 
Some of them may become our in-
terns, or our employees." 

VISION 

SMART Thing 
continued from page 5 

Students benefit from working 
c lose ly with a faculty member 
throughout the whole project. "Fac-
ulty mentor students to help them de-
sign and produce a fundable 
project," says Mettetal, "and then 
help with preparation of the final re-
port. Students learn the process of 
submitting receipts for expense re-
imbursement, just like in the real 
grants world." 

Attending a professional confer-
ence is another important aspect of 
many projects, Mettetal points out. 
Again, faculty work closely with stu-
dents helping them prepare to attend 
a conference, helping them learn 
how to present at a conference, and 
how to benefit from the conference 
as a socialization into the academic 
culture. 

"The experience is invaluable in 
graduate school applications," adds 
Mettetal. "The student who has had 
quality research experience is much 
more valuable to a graduate school."' 

That's true, agrees Gretchen 
Anderson, assistant professor of 
chemistry, but she is quick to add that 
undergraduate research is just as 
valuable for the student whose pro-
fessional sights are on the work 
world. 

"Research is a lot different than 
lecture courses," says Anderson. "In 
research, you have to go find the in-
formation wherever it is. Only the 
basics are found in textbooks. To 

learn something new and to go in new 
directions, research is the only way to 
do it." 

In the current climate of account-
ability, where skills and results are 
paramount and the time and money 
spent on research are often suspect. 
Anderson points out that in doing re-
search, students are developing the 
kinds of slcills needed to get employ-
ment or to go on to advanced degrees. 

"In research we are not simply pur-
suing idle curiosities," she says. "In 
research we are asking new questions, 
the answers to which are important to 
large populations. For example, in one 
project we are looking at biochemical 
ways of detoxifying arsenic in the en-
vironment, a problem in rural areas 
where arsenic is found in ground wa-
ter as residue from past pesticide use." 

Lab work, or "at the bench work" 
as Anderson calls it, is real experience 
that requires thinking, writing, com-
municating with others, planning, re-
viewing, and evaluating results. 
Students experience working within 
standards of scientific rigor. The re-
search is on a par with that at the best 
institutions in the United States. One 
goal is to publish papers in premier 
scientific journals. 

"Student in the research lab are 
learning new slcills, sharing informa-
tion, and pas ing on techniques among 
teams working on different parts of a 
project." says Anderson. "They have 
to do calculations, pull on a body of 
knowledge-they don't even know 
what chapterthey're in!-justthe way 
it is in real life.,. 

VISION 
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Trans-Atlantic Health Care  
by Gail Hinch ion Mancini and Joyce Ruple Ritchie 

On a hot July morning , Kathleen 
Scarry, clinical lecturer in 
nursing , poses a question to a 
roomful of American and Irish 
students . The question: What 
are the top social and cultural 
values in your country? 
For a moment there is silence . 

Then. the responses listed on the 
board immediately suggest that dif-
ferent cultures di stribute social and 
cultural values in a di stinctly differ-
ent order: 

American 
(1) Independence, Choice  
® Strong Work Ethic  
@ Money, Acquisitions  
@ Status  

Irish 
(1) Family, Kinship, Fellowship  
® Health  
@ Social Life  

In a simple yet effective way. IUSB 
nursing students and six visiting nurs-
ing students from the University of 
Ulster, Northern Ireland, compare the 
cultural values that will influence 
their professional careers. 

The course is American Health 
Care: International Experience, a 
classroom experience organized by 
Marian Martin Pettengill , IUSB dean 
of nursing, and co-taught by Cyndi 
Sothauser, assistant professor of nurs-
ing, as part of an exchange program 
which sent three JUSB nursing stu-
dents to the University of Ulster, 
Northern Ireland, and brought six 
nursing students here. 

IUSB's Pam Arndt holds a newborn in a maternity hospital in Ballymoney, Ireland. The mother, although already in street clothes, will 
stay in the hospital for about 10 days. 

The program is the first formal in-
ternational undergraduate nursing ex-
change program in the Indiana 
University system. The exchange al-
lowed each group a fresh perspective 
on nursing by experiencing a differ-
ent culture's practice and philosophy 
of health care. The class, which fo-
cused on international issues in health 
care, is just one way the exchange ex-
perience was broadened to include 
IUSB nursing students here at home. 

The success of the program already 
can be measured by an Indiana Uni-
versity International Enhancement 
grant made to Pettengill , which sup-
ported her return to the University of 
Ulster this past October. While there, 
she presented a seminar on managed 
care and nurse practitioners to stu-
dents and faculty, and explored pos-
sibilities of continuing and expanding 
the exchange program to include the 
field of radiography. 

The success also is measured by 
the professional growth and personal 
memories of the exchange students: 
Pam Arndt, Debera Horvath , and 
Bethany Nine of IUSB ; and Breige 
Convery, Rosemary Diver, Julie 
McIntyre, Christine McGonigle, 
Martina McAteer, and Tanya Ridly of 
the University of Ulster. Each group 
spent approximately six weeks 
abroad; each was assigned to observe 
a variety of clinical settings and to 
attend university-level classes. 

O VISION 
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The strongest memories of IUSB 
students involved the care of the very 
young. Newborns and their mothers 
stayed hospitalized for IO days and 
then were visited at home daily for al-
most two weeks. For the first five years 
of life, every Northern Ireland child is 
visited regularly at home by a nurse. 

Nurses in Northern Ireland, al-
though terribly underpaid, are greatly 
respected. "You rea ll y got the fee ling 
a nurse is this great person there," said 
Arndt. There. midwives deliver 90 
percent of the babies. But it's the phy-
sicians who take blood pressure and 
chart the health of the respiratory and 
cardiovascular systems. "Nurses con-
centrate on bedside care," said Nine. 

IUSB BSN graduate Sue Anderson, 
an associate facu lty member, designed 
broad-based cli ni cal experiences for 
the University of Ulster students dur-
ing their stay here. The Northern Ire-
land students observed such hea lth 
care facilities as a migrant workers' 
site, South Bend's homeless center, the 
parish nursing facilities of the Broad-
way Christian Church, and the Chapin 
Street Health Center, a community 
clinic sponsored by St. Joseph's Medi-
cal Center. 

At times, the visitors both praised 
and criti cized the American system. 
Convery had never seen a psychiatric 
ward within a hospital, and was im-
pressed. In Northern Ireland, mental 
illness carries a stigma, and patients 
are tucked away. She was impressed 
that mental illness here is treated "like 
any other illness." 

Yet on a visit to the Logansport state 
psychiatric facility, Diver expressed 
shock at seeing patients in shackles, 
and given showers in front of others. 
"I think we respect our patients more," 
she said. 

"Hotels" are what the Northern Ire-
land students called our American hos-
pitals. Yet they would not necessarily 
want to import America's single rooms 
to replace the wards of their own 

"It's nurses who implement change on  
a client-by-client basis; they're the  
ones who know what isn't working."  

country's hospitals. "The individual 
rooms seemed impersonal, isolated," 
said McGonigle. "In wards, patients 
look out for each other." 

They did want to bring home the 
hand-held computers nurses use to 
compile data on patients in St. 
Joseph's Medical Center. These 
great ly reduce paperwork, as did 
some American charting procedures. 

But they were unprepared fo r the 
cost of medicines. "We were at a 
clinic where one bottle of medicine 
cost $300,·· said McGonigle. "Com-
ing from a society where we resent 
paying $5 for a 
prescription, it was 

IUSB Study Abroadvery surprising." as Diver discussed 
While the JUSB lUSB offers exchanges and her observations 

students stayed study abroad programs in of U.S. hospitals 
both in homes and England, Ireland, Mexico, in the soft-spoken 

Japan, and Germany. Studentsin dormitories, the manner typical of 
can receive a Certificate inNorthern Ireland these visitors. In
International Studies bystudents spent Northern Ireland,completing 15 hours of course 

their entire stay in hospital care in-work designated as having an  
South Bend-area international focus, and six volves transitional  
homes. One of the hours of a foreign language. ca re, a thorou gh  

ond class for whom foreign study is 
a graduation requirement. The three 
JUSB students who chose to apply for 
the opportunity to study abroad were 
surprised to meet students from 
Spain, Sweden, and nearby Kentucky. 

But al l the students in the exchange 
were convinced that observing an-
other country's health care system al-
lowed them to understand the 
strengths and weaknesses of their 
own, and that nursing will benefit 
from the experience. 

The controversy surrounding the 
shortening of hospital stays in the 

United States took 
on new shadings 

greatest and most 
pleasant adj ust-
ments was tl1e quiet and privacy of 
their host homes, which they attrib-
uted to the small er number of chil-
dren American families typically 
ha ve. 

And iliere were some travel expe-
riences, as well. "Chicago was a wee 
bit of a shock," noted Convery, "but 
fun after we got used to it." 

For her part, IUSB 's Arndt notes 
that while she left Irel and with a 
deeper understanding of health care, 
"I' ll always remember having tea and 
recei vi ng the Coat of Arms from the 
mayor of Ballymoney." 

Why International Study? 
With all the information nursing 

students must absorb, why add inter-
national study to the curriculum? 

The six University of Ulster stu-
dents had no choice: they are the sec-

evaluation of the 
soc ial supports 

availab le to a patient prior to dis-
charge, and fo llow-up home visits. 

On the other hand, the Northern 
lreland students found themselves 
impressed and warmed by the enthu-
siasm and comforting manner of phy-
sicians and nurses who voluntari ly 
staff clinics and community programs 
in the United States. 

ln Northern Ireland, JUSB's Arndt 
also was moved by ilie level of care 
provided to patients, particularly the 
attention given to patients' stress lev-
els. "Nurses would ask, 'can we do 
anything to make it better, can we 
bring anything into your life?' 1don 't 
see that happening so much with our 
system." 

A growing trend toward a philoso-
phy of more holi stic health care and 
alternative therapies in both countries 
was noted by all the students. 

Some issues of managed care, such 
as access and the lack of transitional 
and respite care, and the often frag-
mented nature of health care in the 
States, gave the Northern Ireland stu-
dents pause. 

At ilie same time, national health 
care in Ireland allocates funds to gen-
eral practitioners in a way that could 
possibly discourage aggressive treat-
ment of cost-intensive diseases, ob-
served IUSB 's Nine. And, health care 
is not as readily available as here . 
Patients must wait for up to two years 
for some surgeries. To Nine, the 
American health care system's speed 
of delivery is an asset. 

Back in the classroom, the "real 
world" experiences of the exchange 
students provided tangible compari-
sons to the abstract discussion of the 
cultural , economic, and political fac-
tors that influence the model of health 
care a country develops. The cross-
cu ltural perspectives helped the stu-
dents think through the complex 
questions surrounding the allocation 
of limited resources faced by all 
countries. 

The seeds of awareness developed 
for the JUSB students during the ex-
change experience are likely to grow 
into general wisdom about health care 
reform in this country, predicts IUSB 
instructor Scarry. 

"It 's nurses who implement change 
on a client-by-client basis; they're the 
ones who know what isn ' t working," 
she said . 

Meanwhile, having personally wit-
nessed how different cultures value 
health care, JUSB nursing students 
are likely to be more sensitive to pa-
tients of various cultures whom they 
see right at home, and to become 
leaders in the changing environment 
of health care practices. 

VISION 
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Cyberspace isWin-Win Beat for  
JournalismTeacher and Students  
by Gail Hinchion Mancini 

Marcia Kovas , BS '86 , may 
have heard that life isn 't fair. 
But nothing prepared the 
award-winning South Bend 
Riley High School journalism 
teacher to handle the irony of 
the spring of 1994. 

During that season, the local school 
board told Kovas that her introduc-
tory journalism classes were being 
cut. She could continue to run The 
Review, the school newspaper, which 
itself is acredit class. But she couldn 't 
teach the course that covered the fun-
damentals of fair, accurate, and ethi-
cal journalism. 

No one disputed Kovas ' excel-
lence. But her course wa one of sev-
eral victims in an increasingly 
common scenario for urban public 
school districts: program cuts to bal-
ance budgets. Kovas ' class landed on 
the chopping block because she was 
the only teacher across the district 's 
five high schools who was certified 
to offer academic-level journalism 
instruction, and Riley students were 
getting something those at other high 
schools could not. 

"I ' m a win-win person," says 
Kovas, recalling those days. "I asked, 
how can I get this class back. How 
can J make it work for everyone?" 

The solution she arrived at illus-
trates just how large an impact one 
teacher can make when a school sys-
tem hits a trouble spot. It also shows 
the power of technology in equaliz-
ing a school system's resources, as 
well as the power of partnerships with 
universities and business. 

This fall, Kovas will become the 
first teacher in her school corporation 
to teach the fundamentals of 
journalism to all five South Bend high 
schools via distance learning 
technology. 

From a laboratory in Riley High 
School, she will teach the district's 
high school journalism students the 
fundamentals of good writing and ac-
curate reporting. This is where stu-
dents examine the tough issues: Do 
they use the name of a student who 
admits to cheating on a test or experi-
menting with Satanic 1ituals? Do they 
photograph the face of a student who 
is smoking a cigarette? Un like pro-
fessional newspapers, student editors 
have to consider: What if their MOM 
sees this? 

Kovas' cyber class is made pos-
sible by the Northern Indiana Project 
Athena Consortium, underwritten by 
Ameritech, which is financing the 
installation of two-way, interactive 
video conferencing equipment in 
several Northern Indiana middle and 
high schools. A key Consortium par-
ticipant, IUSB trains Athena teachers 
to carry out their projects of choice. 

Kovas' foray into distance learn-
ing brought her back to IUSB, where 
Fred Herschede, economics professor 
and co-director of TUSB 's Athena 
participation, arranged a curriculum 
on the tricks of the trade. She learned 
the physical nuances of teaching to a 
camera and integrating other media 
into the process, from videos to 
graphics programs to CD-ROMS. 

Kovas ' experiment will benefit 
more than journalism students, ac-
cording to Jan Putz, BS'76, the school 
corporation's director of instruction . 
"This give us a wonderful opportu-
nity to learn what distance learning is 
abo ut. " 

For Kovas, it's an opportunity to do 
what 's in her blood. 

The daughter of a newspaper re-
porter, Kovas worked summers on the 
South Bend Tribune, but grew restless, 
and took to heart the advice of her 
copy desk chief: "Marcia, you need 
more interaction." 

A stint at substitute teaching 
showed Kovas she could merge her 
interest in journalism and her need for 
interaction. While acquiring her 
teaching license, her certification in 
journalism, and her education 
master 's degree, she joined the Riley 
program and began nurturing one of 
the nation's most lauded high school 
journalism programs. Since l 989, The 
Review has been an All-American 
award winner from the National Scho-
lastic Press Association, and it has 
been a frequent winner in Hoosier 
State Press Association competitions. 

The very month her program was 
cut in 1994, The Review won its first 
National Pacemaker award shared 

annually by the nation's top lOstu-
dent newspapers. Certified as a mas-
ter teacher by the national Journalism 
Education Association, in 1995 Kovas 
made the top five in a national high 
school journalism teacher-of-the-year 
contest. 

As a long-time member of scholas-
tic journalism associations, Kovas has 
seen high school journalism teachers 
burn out within five years. "It's not 
just the funding problems. Anything 
can blow up in their faces." 

She was undaunted for a decade, 
despite having to run six or seven fund 
raisers a year to keep The Review self 
suppo11ing. She held fast despite sev-
eral blow ups about content (includ-
ing a very public condemnation by 
television evangeli st Lester Sumrall 
over coverage of student participation 
in Satanism). It 's only been since the 
introductory newspaper class was can-
celed that Kovas has felt her enthusi-
asm waning. "I feel I have to put out a 
lot more fires. There's a depth of dis-
cussion, talking about law and ethics, 
that we've missed." 

The distance learning opportunity 
has revved her again. 

"I think I would have burned out in 
a few more years," she said. "Now I 
have the confidence that I can go on." 

VISION 

Marcia Kovas, students and a panel of experts gathered to film a presentation on 
"Teens in Crisis-Drugs, Alcohol , Peer Pressure." The presentation wi ll be beamed to 
Athena sites and wi ll serve as an educational resource. Here, Kovas (right) and Kylea 
Asher, Riley High School junior and discussion leader, talk over last minute details 
before filming. 
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FACULTY FOCUS  

TAE CAT  
by Joyce Ruple Ritchie 

Who cannot recall that sinking 
feeling: the teacher writes a 
word , a phrase , a question on the 
board and asks, Who knows the 
answer?, and calls on ... you . 

Looks like, sounds like ... you 
could guess, but you might be wrong. 
Then comes the challenge, rife with 
potential for ultimate mortification: 
Don 't be afraid to make a mistake. 
That's how we learn. 

The phrase may be more true than 
the teacher knew, according to the re-
su lts of research by John McEneaney, 
IUSB associate professor of educa-
tion. How we learn, and in particular 
how we learn to read, is just one mys-
tery McEneaney is looking to unravel. 

"Stepping out to look in" at how we 
learn is central to McEneaney's work 
both in the computer lab of articificial 
intelligence and in the classroom. By 
drawing on computer programming, 
artificial intelligence, and classroom 
experience, McEneaney has come up 
with some answers and some new 
ways to teach reading. 

In his early research, McEneaney 
developed a computer program that 
simulates the learning of letters and 
words by beginning readers, based on 
a long-standing theory of letter and 
word perception. The idea is that we 
learn to identify letters by recogniz-
ing the line segments that make up a 
letter. Then we put strings of letters 
into words, and finally we begin to as-
sociate visual patterns with specific 
whole words. 

McEneaney's computer program 
learns that way, too. 

For example, in learning the letter 
A, a child might focus on its two-
leggedness. Which works fine until 
encountering the letter H, at which 
point, says McEneaney, "the child 
makes an error." But, if the learning 
process is working, future encounters 
would not be so difficult. 

"ln the computer simulations, one 
of the remarkable outcomes is that 

there are classes of computer models 
that actually learn better if errors oc-
cur," McEneaney says. "That's a 
powerful idea when you reflect on 
what happens in the classroom when 
a child makes an error, and how a 
teacher responds in that learning 
moment. 

"I know it's a big leap from a ma-
chine to a child," he says, "but I think 
that by making that connection you 
think harder about what strategies and 
responses wi ll work best in a specific 
situation ." 

McEneaney developed technology 
that does just that, an interactive com-
puter program called Teacher's Aide 
that helps teachers diagnose and solve 
individual children 's problems in 
reading. Teachers feed data that de-
scribe the types of problems a child 
is experiencing into the system, and 
TA analyzes the data and responds 
with instructional strategies that may 
be useful in remediation. 

But McEneaney wants us to think 
just as hard about the social , cultural 
and contextual aspects that influence 
literacy and learning. That leads to 
another project he's developing: an 
international studies dimension 
within the teacher education pro-
grams at IUSB. 

Funding from a Fulbright Scholar-
in-Residence Award will bring Jacob 
Kolker, deputy director of the Center 
for Global Education and head of the 
English Department at Ryazan State 
Pedagogical University in Ryazan , 
Russia, to IUSB for the 1997-98 aca-
demic year. McEneaney was a visit-
ing scholar at Ryazan University in 
spring 1996 and became acquainted 
with Kolker's work in literacy and 
learning then. The project also in-
volves collaborative initiatives with 
St. Mary's College, Bethel College, 
and the South Bend Community 
School Corp. 

McEneaney's interest in the Rus-
sian language has been a thread 

John McEneaney 

throughout bi s academic career, 
which includes a bachelor's degree 
from the University of Michigan with 
a major in geology and a minor in 
math, a master 's degree in Special 
Education, and a doctorate in Read-
ing from the University of Georgia, 
where he also learned computer pro-
gramming and advanced logic. 

One aspect of the international ex-
change will provide opportunities for 
comparative study of learning, says 
McEneaney.The Russian language is 
far more regular in the mapping of 
aural sounds to visual patterns than 
is English, so it is useful to look at 
what can be learned from work in lit-
eracy acquisition and instruction in 
Russia as compared to current prac-
tices in the United States. 

"This kind of work can contribute 
to our understanding of the univer-
sals of reading and learning, so that 
we can develop the best teaching 
strategies" he says. 

Issues of universal and unique ex-
periences also figure in the other fo-
cus of the exchange. McEneaney and 
Kolker also plan a Global Education 
Workshop to introduce area teachers 
to methods that blend traditional edu-
cation with themes embracing a glo-
bal perspective. For example, in a 
chemistry class, students would look 
at the chemistry of weather, acid rain, 
and how weather, which is not de-
fined by national boundaries, has in-
ternational consequences. 

"The intent," says McEneaney, "is 
to give kids a broader view of the 
world and their place in it - what's 
unique and special in the place they 
know where they are growing up, but 
also how that experience relates to the 
lives, places , and experiences of 
people who live elsewhere." 

"The only way we can really un-
derstand what we do and appreciate 
our particular place and perspective 
is to step outside of it," says 
McEneaney. "Comparative studies 
provide us that opportunity. 

"I like the idea of being able to step 
outside and see where you came 
from," he says. "It's very important 
to me as a learner and as a scholar." 

VISION 

"The only way we can 
really understand 
what we do and 
appreciate our 
particular place and 
perspective is to step 
outside of it. 
Comparative studies 
provide us that 
opportunity. " 
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NEWS  

New MS Degree 
in Accounting 

Beginning fall 1997, the fUSB Di-
vision of Business and Accounting 
will offer the Master of Science de-
gree in Accounting. Classes will be 
offered in both Elkhart and South 
Bend, as are courses for the MBA 
program . 

The degree responds to action by 
the Indiana legislature, which re-
cently set an eligibility requirement 
of 150 hours of completed credit for 
CPA candidates to sit for the exam 
beginning in the year 2000. Comple-
tjon of the 30-hour MS degree, com-
bined with an undergraduate degree, 
will meet the 150-hour requirement 
to sit for the exam. The degree also 
will provide current CPAs with a dis-
cipline-specific advanced degree 
geared to career needs and demands. 

The new program offers a value-
added intersection with courses in the 
MBA program. New accounting 
courses offered for the MS in Ac-
counting will be available as electives 
to MBA students, and some elective 
courses for the MS in Accounting are 
required in the MBA program. 

Fred Naffziger, professor of busi-
ness Jaw and director of Graduate 
Business Studies, noted that the new 
degree program will help meet the 
demands of "horizontal" workplaces 
and team management concepts. The 
program requires courses in Commu-
nications Skills and Professional In-
terpersonal Behavior Skills. 

The new MS in Accounting builds 
on the strength of IUSB 's Division 
of Business and Economics. Both the 
IUSB MBA and undergraduate busi-
ness degree programs are accredited 
by the American Assembly of Colle-
giate Schools of Business. Only about 
24% of colleges offering business 
degrees have attained this higher 
level of accreditation; in the Michiana 
region , only Notre Dame and IUSB 
have achieved this national bench-
mark of quality. 

Master of Liberal 
Studies Program Gains 
International Recognition 

The Association of Graduate 
Liberal Studies Programs approved 
the IUSB Master of Liberal Studies 
Program for full membership in the 
international association at its annual 
conference in British Columbia in 
September. The AGLS is a 
professional association for graduate 
liberal studies programs. Approval for 
full membership puts the MLS 
program at IUSB in a nationally and 
internationally recognized peer group 
of American and Canadian 
universities. 

Patrick J. Furlong, professor of his-
tory and director of the IUSB MLS 
program, spoke at the conference, 
which focused on The Future ofIden-
tity and was hosted by the Graduate 
Liberal Studies Program of Simon 
Fraser University at Harbour Centre. 

School of Nursing 
Program Changes Set Course 
for Future 

IUSB School of Nursing Dean 
Marian Martin Pettengill announced a 
major redesign of course curricula, the 
introduction of Power Saturdays, and 
a new Self-Paced Learning program. 

Changes in the structure of the 
required curriculum for the associate 
degree strengthen the integration of 
liberal arts and sciences courses with 
nursing clinical and classroom 
courses. 

Changes in the RN-to-BSN degree 
program are designed to be more re-
flective of a student's life experiences 
and previous liberal arts course work. 
No longer based on a lock-step series 
of prerequisites, required courses in 
the liberal arts, humanities, social sci-
ences, and sciences are organized in 
clusters from which students can 
choose the best set of skills and knowl-
edge to meet their professional goals. 

The New Year Brought Bright New Changes 
to the IUSB Children's Center 
Parents and children returning to the IUSB Children's Center after 
December's semester break found that the Center's 30-year-old draperies, 
electrical systems and play equipment had been replaced by new divider 
walls, blinds, electrical outlets, and wall paint; new interior storage cabinets 
and outdoor storage sheds; new outdoor play equipment; and a new outdoor 
play area for toddlers. "It's an improvement in health a~d safety issues, and a 
definite morale booster for staff, children, and parents, says center director 
Loraine Barker-Witkowski. The improvements were made possible by a 
$40,000 grant received through a $2 million IU initiative to improve child 
care facilities on all eight campuses. Currently, 110 preschool children 
participate in day care services at the IUSB Children's Center; 85 percent are 
children of IUSB students, and the others are children of faculty and staff. 

Power Saturdays are aimed to meet 
students' scheduling needs, with 
courses offered for a full day every 
other weekend. And a new Self-Paced 
Lear11ing program for the RN-to-BSN 
student is designed to better reflect 
the individual student's educational 
background and life experience, 
offering the opportunity to document 
past academic courses or life/career 
experience for potential credit toward 
the degree. 

The changes are geared especially 
toward associate of science and 
diploma graduates who wish to earn 
the BSN degree, which opens up 
greater potential for practice in 
diverse non-traditional settings and 
for career advancement. And, with 
IUSB 's strong community health 
component, nurses will be better pre-
pared to work more effectively in the 
community-the direction in which 
health care delivery is moving under 
national health care reform. 

Nursing Students Excel 
The most recent report issued by 

the Indiana State Board of Nursing 
showed that for the 12-month period 
April 1995 - April 1996, "pass rates" 
for IUSB School of Nursing students 
eclipsed national averages. The IUSB 
ASN (associate's degree in nursing) 
pass rate was 94.7% compared to a 
national pass rate of 89.97%. The 
IUSB BSN (bachelor of science in 
nursing) pass rate was !00%, while 
the national pass rate was 89.97%. 

"These figures reflect three 
things," said IUSB School of Nurs-
ing Dean Pettengill. "Those are the 
high quality of the students our pro-
gram attracts, the array of supportive 
resources we provide students to 
maximize their potential to excel in 
a demanding program, and the qual-
ity and dedication of our School of 
Nursing faculty." 
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NEWS  

Will Aretz Pavilion 
The IUSB Student Association sponsored construction of the Will Aretz 
Pavilion, nestled alongside the northern bank of the St. Joseph River. The 
pavilion honors Will Aretz, IUSB's oldest graduate, who received his 
bachelor of general studies degree from IUSB in 1991 at age 90. "Will Aretz 
dedicated his life to learning, just as IUSB is dedicated to life-long learning," 
says Student Association president Marty Lukaszewski. The pavilion is the 
first project in a long-term expansion plan which calls for construction of a 
footbridge, athletic fields, and student housing that will extend the campus 
to the south side of the river. 

Gifts Create Foreign 
Studies Scholarships 

Gifts from Julia and Joseph Peyser 
have created scholarshjps in support 
of foreign study at both the under-
graduate and graduate levels. 

The Joseph L. and Julia B. 
Peyser Foreign Studies Scholarship 
will support foreign study by students 
enrolled in the IUSB Honors Pro-
gram. Recipients may be majors in 
any academic field. To be eligible, 
students must have completed at least 
one academic year as a full-time un-
dergraduate. The foreign study pro-
gram must be at least eight months 
in length , and preference will be 
given to applicants who have com-
pleted at least four college semesters 
of a modern foreign language (or 
equivalent). The scholarship is de-
signed to provide foreign study op-
portunities to outstanding students 
who have not previously had appre-
ciable experience in foreign cultures. 

The Julia B. and Joseph L. 
Peyser Foreign Studies Graduate 
Scholarship in Education will assist 
outstanding graduate students in the 
Division ofEducation to study abroad 
as a part of their graduate work at 

JUSB. Foreign studies projects con-
ducted under this scholarship will be 
of at least four weeks' duration and 
will focus on the recipient's teacrung 
field or on a specific aspect of the 
public education system in the coun-
try or countries in wruch the study is 
carried out. 

Joseph Peyser came to JUSB in 
1973 as dean of faculties and profes-
sor of French and education. During 
his 21 years at the university, he 
taught courses in French language 
and literature, education, and French 
colonial American history. He also 
served for several years as chairman 
of the Department of Foreign Lan-
guages, retiring in 1994 as professor 
emeritus of French. He holds a 
bachelor's degree from Duke Univer-
sity, a master's degree from Colum-
bia University, and a doctorate from 
New York University. The author of 
four books and many articles, be is 
the recipient of the 1994 Book Prize 
of the French Colonial Historical 
Society, and the 1996 Thornbrough 
Prize of the Indiana llistorical Soci-
ety. His honors include a Lilly Fac-
ulty Fellowship, an IUSB Lundquist 
Faculty Fellowship , a National 
Endowment for the Humanities 

research grant, and a teaching fellow-
ship from the French Ministry of 
National Education. 

Julia Peyser taught education and 
communication arts for many years 
in the JUSB Division of Education 
and Division of Arts and Sciences as 
an adjunct assistant professor. For-
merly an assistant principal in New 
York State, she also served as princi-
pal of Kennedy School in the Penn-
Harris-Madison School Corp. She 
served as speech and language thera-
pist in the Niles Public Schools from 
1978 until her retirement in 1994. She 
bolds a bachelor's degree from New 
York University, a master 's degree 
from Columbia University, and adoc-
torate from Andrews University. 
Among her professional honors is the 
Golden Nugget Award from the 
Southwestern Michigan Chapter of 
the Council for Exceptional Children, 
for "outstanding service to young 
people and the field of education." 
The couple resides in South Bend. 

Homelessness: 
Confronting an 
American Disgrace 

More than 125 leading experts, 
practitioners and advocates on policy 
and practice around the issue of 
homelessness came from across the 
country and Canada to hear the latest 
research and share ideas at a national 
conference convened by IUSB 's 
School of Public and Environmental 
Affairs in September. Organized by 
SPEA's Institute for Applied Commu-
nity Research, the three-day confer-
ence marked the first in a series of 
annual public forums that will ex-
plore issues and solutions to contem-
porary community social problems. 
The conference took place at South 
Bend's Century Center. 

Presentations by national leaders 
highlighted the conference. Nan Ro-
man, vice president of the National 
Alliance to End Homelessness, pre-
sented the Newman Public Policy 
Lecture to open the conference. Ralph 
Nufiez, president and CEO of Homes 
for the Homeless, gave a keynote 
discussion on families and 

homelessness , and Mary Ann 
Gleason , executive director of the 
National Coalition for the Homeless, 
discussed strategic policy and led ac-
tion panels. 

Conference sessions examined the 
root causes of homelessness and the 
role that current public and private 
economic and social policies play in 
exacerbating the problem. Action 
panels worked to outline strategic 
policies, both public and private, 
aimed at alleviating systemic causes 
that "produce" homeless individuals. 

Leda McIntyre Hall , director of the 
IUSB Institute for Applied Conunu-
nity Research, was conference pro-
gram chair. 

Confronting an American Dis-
grace: Th e Sys temic Causes of 
Homelessness was sponsored by the 
JUSB Institute for Applied Commu-
nity Research and the United Reli-
gious Community of St. Joseph 
County. The Newman Public Policy 
Lecture was made possible by support 
from the Newman family of South 
Bend. 

Art and Politics: 
Aliens to Each Other? 

John Frohnmayer, who served as 
chairman of the National Endowment 
for the Arts from 1989-1992 under 
President George Bush, led an explo-
ration of the topic Art and Politics: 
Aliens to Each Other? in several pub-
lic presentations as the first IUSB 
Freshman Honors Colloquium Sym-
posium Scholar in October. 

Frohnmayer addressed issues that 
examine the intersection of art, poli-
tics, ethics, and religion in our cul-
ture . A seasoned trial lawyer and 
former chairman of the Oregon Arts 
Commjssion, Frohn mayer had a front 
]jne role in the war over America's 
cu lture during the time of rus appoint-
ment as chairman of the NEA. 

The symposium was developed by 
Brenda E. Knowles, IUSB professor 
of business law and director, TUSB 
Honors Program. The Honors Collo-
quium provides IUSB Honors stu-
dents an enriched and challenging 
course of study, and brings intellec-
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tually stimulating programs to the 
wider Michiana community. The 
symposium received funding under 
Indiana University's Strategic Direc-
tions Charter Initiative. 

Physician Role in Suicide 
Explored 

Assisted suicide, whether per-
formed by physicians or others, is one 
of the most controversial, unresolved 
issues of our times. Physician As-
sis1ed Suicide: ls It Needed? was the 
topic of the inaugural program of an 
annual series of educational programs 
sponsored by the IUSB General Stud-
ies Alumni Association.The program 
took place in October and featured a 
panel of five experts who presented 
differing views on the medical, philo-
sophical, and legal issues surround-
ing assisted suicide. 

Th'e panel included Dr. Willian1 W. 
Kimbrough, a Michigan psychiatrist 
and member of the Physicians of 
Mercy, a group supporting Dr. Jack 
Kevorkian; Michael P. Barnes, St. 
Joseph County prosecutor; Dorothy 
Quinn Jiganti , a Chicago oncology/ 
hospice nurse and consultant to nurs-
ing schools; Mark Sheldon, an Indi-
ana University Northwest philosophy 
professor and medical school consult-
ant specializing in medical ethics; and 
John McIntosh, IUSB professor of 
psychology, who specializes in ger-
ontology and suicidology. 

Such "Right to Die" questions as: 
Can suicide be rational? If assisted 
suicide were to be legalized, what 
criteria, safeguards, and guidelines 
would be imposed? and, What are 
reasonable levels of pain endurance? 
-shaped a lively discussion present-
ing multiple perspectives. 

The annual educational series, 
Crucial Issues for Our Times, was 
launched trus fall as part of the 20th 
Anniversary Celebration of the IUSB 
General Studies Program. The series 
is sponsored by the General Studies 
Alumni Association. 

Progress Continues on Dorothy and Darwin Wiekamp Hall 
Classes are expected to begin in the new building in September. 

Educate Indiana Grant 
Supports Teacher 
Education Collaboration 

A major Educate Indiana grant re-
ceived this fall by the South Bend 
Community School Corp. includes 
$60,000 to support a collaboration 
with the IUSB Division of Education. 
The collaborative project provides 
college students in education with 
experiences in urban public elemen-
tary, middle, and high school class-
rooms . One initiative has IUSB 
education majors placed in three 
middle schools carrying out individu-
alized assessment and instruction for 
students experiencing difficulty in 
reading. Other school partnerships 
provide IUSB students with 
preservice classroom experience to 
prepare them for student teacrung and 
entry into the teaching profession. 
Coordinating the project initiatives 
for IUSB are John McEneaney, asso-
ciate professor of education; Floyd 
Urbach, professor of education and 
director of the Secondary/Middle 
School program; and Marie Doyle, 
assistant professor of education. 

Mrs. Geraldine Martin 
Receives 1996 Lewis S. 
Armstrong Award 

The IUSB Division of Business 
and Economics presented the 1996 
Lewis S. Armstrong Award to Mrs. 
Geraldine Martin at a recognition din-
ner in September. The Lewis S. 
Arms/rang Award honors Elkhart 
County business persons for distin-
guished achievements, leadership, 
and contributions to the advancement 
of business and the quality of life in 
Micruana. The award is given in the 
name of the late Lewis S. Armstrong, 
a banking industry pioneer. 

Mrs. Martin is chairman of the 
board of directors of the Martin Foun-
dation Inc. , a charitable organization 
established in 1953. She served as the 
foundation's president for 18 years. 
From 1977-92, she served as a mem-
ber of the board of directors of 
NIBCO Inc. in Elkhart, a leading pro-
vider of flow -control products and 
systems. 

Mrs. Martin has served on several 
boards, including the National Bank 
of Detroit/Elkhart ; Society/Key 
Bank, Elkhart; the World Wildlife 
Fund National Advisory Council, and 
the Goshen College Advisory Board. 
Her current board memberships in-
clude the Philharmonic Center for the 
Arts in Naples, Fla. 

Born in San Francisco, Mrs. Mar-
tin attended the University of Cali-
fornia at Berkeley where she earned 
a bachelor's degree in social welfare 
and psychology. She is married to Lee 
Martin, who is vice chairman of 
NJBCO's board of directors. The 
couple has four children. 
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IUSB Martin Professor of Piano Alexander "Lexo" Toradze performed at the 
Hollywood Bowl in Los Angeles in July. Students from the Toradze Piano Studio 
performed at the nearby Ford's Theatre. Here, Toradze works with a student in a 
master class as part of the Los Angeles Philharmonic's new Summer Master Classes 
program, implemented as part of the Hollywood Bowl's 75th Anniversary Season. 

IUSB announced the appointment 
of 16 new facu lty thi s fa ll: 
Margaret Ann Bridger, director of 
English as a Second Language Pro-
gram and lecturer in English; Cheri 
A. Brown , chair of Foreign Lan-
guages and associate professor of 
German; John Cherry, visiting as-
sistan t professor of market in g; 
Joshua Clover, visiting assistant pro-
fessor of English ; Rhonda 
Culbertson, visiting assistant librar-
ian; Jeff S. Erger, visiting lecturer 
in sociology; Ann M. Grens, assis-
tant professor of developmental bi-
ology; Vonda Hittle, visiting lecturer 
in English; Kevin L. Ladd, visiting 
lecturer in psychology; Robert L. 
Lockhart, assistant professor of sec-
ondary education; Betsy Luca), vis-
iting assistant professor of sociology; 
Joana M. Martin, assistant profes-
sor of computer science; Raman 
Muralidharan, lecturer in manage-
ment; Mary E. O'Donnell, visi ting 
lecturer in foreign languages; Den-
nis W. Rudy, assistant professor of 
elementary educat ion; James M. 
Smith, dean of the Division of Edu-
cati on and professor of education; 
Korynne Taylor-Dunlop, assistant 
professor of counseling and human 
services; Rebecca Torstrick, assis-
tant professor of anthropology; 
Denise Travis, lecturer in social 
work; and Michael Underwood, vis-
iting lecturer i.n public & environ-
mental affairs. 

Gretchen Anderson , assistant 
professor of chemistry, received the 
1996 IUSB Distinguished Teaching 
Award, the highest teaching award 
the campus offers. 

Anderson received her Ph.D. in 
biochemi stry 
from the Uni -
versity of Min-
nesota and her 
undergrad uate 
degree in 
medical tech-
no I ogy from , ., 
the State Uni- N~~ ;:• 
versity of New Anderson 
York at Al-
bany. She came to IUSB in 1992 from 
Ohio State University, where she was 
a post-doctoral scientist. 

In recommending the award, the 
Teaching Awards Committee noted 
Anderson 's energy and innovation, 
her use of a wide variety of tech-
niques to effectively explain highly 
complex material, the success of her 
students who have contin ued in 
chemistry at IUSB and at other insti-
tutions, and the learning environment 
she creates for non-majors, with em-
phasis on her rapport, humor, and 
clear and interesting demonstrations. 

The committee also cited 
Anderson's encouragement and sup-
port of students to undertake research 
projects, and her efforts to see that 
their research findings are presented 
at co nferences and published in 
appropriate journals. 

"Her own teaching related schol-
arsh ip - including a textbook , 
articles and grants related to teach-
ing and collaborative research with 
students - is further evidence of 
Anderson 's commitment and exten-
sive professional activity," the Com-
mittee said in its recommendation. 

Patricia McNeal, illSB director of 
women's studies, was coordinator of 
the first IU women's studies inter-
cam pus undergraduate research/ 
creativity weekend held in Septem-
ber at the IUPUJ Conference Center 
in Indianapolis. Peg Brand, of IU 
Bloomington, gave the welcoming 
addres s. IUSB students Donna 
Lockington , Jan e Yuhasz, and 
Eli sabeth Tinkham were among 19 
students from all campuses who 
attended. The conference was made 
poss ible through a grant for inter-
camp us co ll aboratio n from the 
President's Council on the Arts and 
Sciences. 

Eleven IUSB associate faculty 
were among nearly 85 associate fac-
ulty fro m the eight JU campuses who 
attended a conference sponsored by 
the Faculty Colloquium on Excel-
lence in Teaching (FACET) in India-
napolis in September. The conference 
aimed at enhanci ng the teaching 
resources for assoc iate fac ulty to 
promote student learning and success 
in the classroom. The conference tar-

geted speech, mathematics, and En-
glish composition, because these dis-
ciplines have broad application for 
incoming students. 

Attending from IUSB were: for 
mathematics/computer science -
Karen Barker, Matthew 
Kallookulangara, and Janet Hall; 
for speech/communications - Kathy 
Gribbin, Sheryl Matthys, 
Gwendolyn McLean, and Wendy 
Perkinson ; and for composition -
Jacquelyn Collins, Ge nevieve 
Hutchings Trench, Nancy Troeger, 
and Van Young. Conference work-
shop leaders from IUSB included 
Morteza Shafii-Mousavi, associate 
professor of mathematics , Ken 
Smith, assistant professor of English, 
and Eileen T. Bender, University 
Director for FACET. 

Joann Phillips was recently 
named director of Alumni Affairs and 
Campus Ceremonies. She previously 
served as director of Marketing, Fund 
Development, and Women 's Re-
sources for the YWCA of Berrien 
County. Prior to that she served for 

nine years as 
director of 
Marketing 
Services at 
Lake Michigan 
College. She is 
a graduate of 
South Bend's 
LaSalle High 

Philli ps School and 
began her un-

dergrad uate studies at IUSB. She 
holds a bachelor's degree (with hon-
ors) in general studies from Siena 
Heights Co llege. 
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IUSB ALUMNI  
ASSOCIATION  
UPDATE  

Active and committed are just two 
words that describe the IUSB Alumni 
Association. According to Associa-
tion president Michael J. Wargo, 
AS' 81 , BGS' 82, the 19-member 
Board of Directors has identified four 
primary initiatives for J997: increas-
ing Alumni Association membership; 
recruiting student scholars to IUSB; 
actively lobbying for a campus Stu-
dent Activities Center, and establish-
ing a Scholarship Endowment. 

While alumni involvement at 
IUSB is high, dues paying member-
ship is low, compared to other IU 
campuses. Of nearly 20,000 IUSB 
graduates. only 9.6% are members of 
the IU Alumni Association. 

"People are confused about mem-
bership," notes Pam Zarazee, BS'92, 
Association treasurer and chair of the 
Membership Committee. "Because 
the solicitation comes from 
Bloomington, they think they're 
being asked to join Bloomington's 
Alumni Association. In reality, we ' re 
all one association with every IU 
graduate, regardless of where they 
attended, being a member of a con-
stituent society. South Bend happens 
to be ours." 

The Alumni Admissions Council, 
chaired by Rosemary Spaulding, 
MPA'85, is aiming to recruit and re-
tain outstanding students. Working 
closely with the IUSB Office of Stu-
dent Enrollment, this group hosts in-
fonnational breakfasts for area high 
school counselors and receptions for 
high school seniors and their pa.rents. 
They also attend college fairs. 

Lobbying for IUSB's priority capi-
ta.I projects is the primary focus of the 
Legislative Affairs Committee. With 
15 team captains and 90 volunteers, 
the committee works with the IUSB 
administration to ensure that IUSB's 
voice is heard throughout the IU sys-
tem and in the Indiana General As-
sembly. Headed by Emil "Lucky" 
Reznik, MSBA'76 and immediate 
pa.st president, the group most re-
cently was involved in obtaining 
funding for the nearly completed 
Wiekamp Hall , and is now focusing 
on securing funding for a Student Ac-
tivities Center. 

"A scholarship endowment is the 
best way to ensure a steady stream of 
income to fund our ongoing scholar-
ship programs into perpetuity," says 
Larry Lentych, BS'69, Association 
vice president and chair of the Schol-
arship Endowment Committee. The 
initial funding goal is $60,000, the 
earnings from which shou ld fund one 
full annua l scholarship forever. 
Lentych, senior vice president and 
chief financial officer at Ist Source 
Bank, notes that the scholarship en-
dowment will be a valuable means to 
attract and retain high-potential stu-
dents to the IUSB family. 

While annual goals serve to focus 
the Board's attention, the association 
is involved in an array of other ac-
tivities, such as the New Faculty Tea 
in the fall. The spring Alumni/Fac-
ulty Reception helps maintain ties 
between IUSB faculty and alumni . 

One Step Ahead, a joint project 
with the IUSB Office of Career and 
Placement Services, helps prepare 
graduating seniors for life in "the real 
world" by bringing successful alumni 
to campus to share their experiences 
with the students. The program, now 
in its fourth year, is funded by the 
association. 

In collaboration with the Liberal 
Arts & Sciences Alumni Council , the 
association co-sponsors an Annual 
Spring Lecture Series, which brings 
world renowned scholars to campus 
to present thought-provoking ideas in 
their areas of expertise. 

Association members participate in 
a variety of community service ac-
tivities, such as the recent WNTT 
Pledge Night Campaign to support 
public television programming. 

ln addition , association board 
members serve on a number of Uni-
versity Divisional Advisory Boards, 
and the president serves as a member 
of the IUSB Board of Advisors. 

"There are many challenges and 
many opportunities, a lot of fun and 
great rewards to participating as a 
member of the IUSB alumni family," 
says Wargo. "And we have a lot of 
work to do." 

To become a member or 
to get involved with IUSB 
alumni activities, call the 
IUSB Alumni Association 
office at (219) 237-4381 . 

IUSB Labor Studies graduate Ed 
Hertenstein, BSLS'96 with Highest 
Distinction, former president of 
GCIU Local 77, and pressroom 
worker at The Elkhart Truth , was 
a.warded the Brabec Fellowship, the 
most prestigious fellowship a.warded 
by The Institute of Labor and indus-
trial Relations at the University of 
Illinois at Urbana-Champaign. The 
award was presented at the Ninth 
Annual Chicago-Area Student Labor 
Union Symposium in September. 

The National Collegiate Honors 
Council awarded IUSB music gradu-
ate Ernest W. Scarbrough a Portz 
Scholar's Awa.rd-one of just three 
awards presented this year to stu-
dents from all institutions across the 
United States offering Honors pro-
grams. The Portz Scholar's Award 
recognizes the most distinguished 
undergraduate Honors papers com-
pleted during the preceding aca-
demic year. Scarbrough and his 
nominator, Brenda E. Knowles, 
director of the Honors Program at 
IUSB, were honored at the national 
conference in San Francisco in 
November, where Scarbrough pre-
sented his paper on the contents and 
provenance of an early Dominican 
manuscript. David K. Barton, IUSB 
associate professor of music, served 
as Scarbrough 's Honors project 
director. 

Gender Equity is  
Topic of LA & S  
Spring Lecture Series  

The spring 1997 Liberal Arts & 
Sciences Annual Spring Lecture 
Series will feature David Sadker, 
professor of education at The 
American University in Washington , 
D.C. Sadker's talk is entitled "Failing 
at Fairness: HowOur Schools Cheat 
Girls (and Boys)." Sad ker has 
presented training programs to 
combat sexism and sexual 
harassment across the country and 
internationally. The lecture 
presentation will take place on 
Thursday, April 17, at 7:00 p.m., in 
Northside Hall Room 158 on the 
lUSB campus. Admission is free and 
open to the public. 

The evening will also feature the 
presentation of the Liberal Arts & 
Sciences Outstanding Alumnus 
Award. A reception will follow the 
program. The event is co-sponsored 
by the Liberal Arts & Sciences 
Alumni Council , the Division of 
Liberal Arts &Sciences, the Division 
of Education, Women's Studies, and 
the offices of Faculty Development 
and Affirmative Action. For further 
information, contact the lUSB 
Alumni Association office at (219) 
237-4381. 
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The IUSB Alumni Association Distinguished Alumnus Award, Keeping the Flame 
Alive, is presented to Katherine Humphreys by (left to right) Michael Wargo, 
IUSB Alumni Association president, IUSB Acting Chancellor Lester C. Lamon , 
and Pam Zarazee, Association treasurer. The sculpture was originally created in 
1992 by resident sculptor Harold "Tuck" Langland. 

1996 IUSB Distinguished Alumnus Award Recipient 
Throughout avaried career as ateacher, a financial manager for the city of 

South Bend and the state of Indiana, and as apolicy maker in the health care 
field ,Katherine "Katie" Humphreys' professional accomplishments have made 
a difference in people's lives. Her volunteer work has touched the lives of 
thousands, particularly through her leadership activities with Indiana United 
Way agencies and on numerous civic boards. In recognition of her professional 
achievements and volunteer contributions, Humphreys was named the 1996 
IUSB Distinguished Alumnus Award recipient. 

A South Bend native, Humphreys graduated from Western Michigan 
University, and taught art for the South Bend Community School Corp. She 
received amaster's degree in education from IUSB in 1974, and an MBA from 
the University of Notre Dame in 1985, where she was president of her class. 
From 1971-1991 , she held various adjunct faculty positions in special 
education and in health care administration, planning,and marketing at IUSB, 
Saint Mary's College, and Saint Francis College. 

From 1971 to 1987 she worked in health care management, including 
positions as director of strategic planning at St. Joseph's Medical Center and 
as executive director of the Northern Indiana Health Systems Agency. 

Moving deeper into planning and financial management,Humphreys served 
for four years as city controller in South Bend. In 1992,she was named deputy 
director of the State Budget Agency. In 1993·94,she served as commissioner 
of Indiana's Department of Administration . Named director of health policy by 
Gov. Evan Bayh in 1995, Humphreys oversaw the development of Indiana's 
health policy, served as liaison to the Indiana Legislature, and worked with 
the State Department of Health and the Health Profession's Bureau. She 
currently is interim general manager of the Indiana Toll Road . 

Her current board affiliations include chairing the Indiana Association of 
United Ways, the Midwest Regional Council of United Way of America, Indiana 
University Purdue University Indianapolis Board of Advisors, and the 
Indianapolis Downtown Inc. Board of Directors. Previous board memberships 
include the Hoosier Heritage Foundation and the Visiting Nurse Association 
of St. Joseph County.When Humphreys chaired the St. Joseph County United 
Way campaign in 1990, she helped raise arecord $4 million and was honored 
with the Athena Award for Outstanding Leadership in South Bend. 

IUSB alumna Kathryn M. 
McLaughlin received the Indi ana 
University Alumni Association 
President 's Award, the highest honor 
the Alumni Association bestows on 
alumni volun-
teers. Jerry F. 
Tardy, execu-
tive director of 
the Indiana 
University 
Alumni Asso-
ciation, pre-
se nted the 
award to one McLaughlin 
individu a l 
from each of the eight IU campuses 
at the Association's Executive Coun-
cil meeting in December. 

McLaughlin, a lifetime member of 
the Indiana University Alumni Asso-
ciation, received her BA in Enghsh 
from IUSB in 1973, and has since 
served the IUSB Alumni Association 
in various volunteer positions. She 
joined the Board of Directors of the 
IUSB Alumnj Association in 1978 as 
a Member at Large, and went on to 
serve as president in 1984-85 . She 
founded IUSB 's Liberal Arts and 
Sciences Alumni Council , which she 
currently chairs. McLaughlin was a 
member of Hoo siers for Higher 
Education from 1993-96. 

Her numerous commuruty volun-
teer activities include serving in vari-
ous capacities with the Junior League 
of South Bend since 1988. She cur-
rently is a member of the Board of 
Directors of Logan Employment 
Services, which serves individuals 
with disabilities. 

McLaughhn is employed by HBO 
& Company in South Bend, where 
she is a senior applications program-
mer/analyst designing, programmjng, 
and installing financial system soft-
ware for the health care industry. 

Let us hear from you. 
Send your ideas and comments to  
Vision , Office of External Affairs,  
IUSB, 1700 Mishawaka Ave .,  
PO Box 7111 , South Bend, Ind.  
46634-7111.  

Or e-mail us at Vision@iusb.edu . 
And while you're on the Internet, 
check out the IUSB Website at 
http://www.iusb.edu. Click on 
Schurz Library to take an 
interactive tour, and keep up with 
the latest campus happenings by 
clicking on Campus News. 
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Finding the Global Marketplace: Mon-Le Lee  
my research projects and presenta-
tions. In this ever-changing and dy-
namic field of marketing and 
advertising, it is vital to keep up to date 
to remain competitive. 

In spring 1995, I spent five months 
working on research projects in Tai-
wan, my longest stay since leaving in 
December 1978. Taiwan now seemed 
foreign to me. I did not know my way 
around, but I could still speak the lan-
guage. Many of my friends told me I 
was "Americanized." To them, I 
seemed like a foreign visitor. 

My research and international inter-
ests merged as l began to internation-
alize the curriculum in fall 1994 with 
a course in international marketing. 
From a company's perspective, for-
eign markets can offer growth, sales, 
profits , and risk di versification ; a 
company can discover new ideas that 
may lead to new products and appli-
cations. Many American firms invest 
a.broad and earn a large percentage of 
their profits from foreign markets. 
Knowing the market and the customer 
is important in order to be successful 
in business. 

This may be the case in Indiana and 
locally.The four-county area of St. Jo-
seph, Elkhart , Marshall, and 
Kosciusko is home to 1,764 manufac-
turing businesses - 17% of the state's 
total manufacturing businesses. But 
on ly 477 (27%) of these businesses re-
ported export activities in 1995. Many 

area businesses have products that 
mjght be competitive in a global mar-
ketplace. However, it is suspected that 
because of a lack of information about 
international markets and opportunities, 
and the fear of risk involved in interna-
tional markets, many continue to sell 
only to a domestic market. 

As a professor, I stress the impor-
tance of hands-on practical experience, 
and with the help of the Small Busi-
ness Development Center have incor-
porated international marketing 
projects with local companies who want 
to explore the possibility of marketing 
or exporting their products overseas. 
This approach has proved beneficial to 
both students and local businesses. 

I believe IUSB students can gain 
from my experience and background. 
They can become familiar with deal-
ing with someone like me, who is from 
a different cultural background. I hope 
that marketing students at IUSB will 
use the experience of being in my 
classes and working in the international 
field to better communicate with people 
from varied cultural backgrounds, and 
to discover job opportunities with mul-
tinational corporations. Businesses in 
Indiana and the surrounding counties 
can benefit from the knowledge and 
perspectives ofIUSB graduates, includ-
ing the potential to expand their mar-
kets overseas. 

VISION 
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Although I 
am now an 
American citi-
zen, I was 
born in Tai-
wan and grew 
up there in the 
difficult post-
war years. The 

Lee United States 
influence was 

strong then. The U.S. military person-
nel stationed in Taiwan brought many 
American products from their homes. 
Like many others in Taiwan, my fam-
ily gave Americans flour in exchange 
for cookies, which were rare treats. 

Movie theatres showed American 
films . My father took me and my sib-
1 ings to see American movies. I 
learned the names of American movie 
stars and became familiar with 
American culture, at least as it was 
shown in the movies. 

Taiwan and America are different 
in many ways, including the educa-
tion system. Students in Taiwan must 
take exams for entrance to senior hjgh 
school, college, and graduate school. 
Because they fail to pass their en-
trance exams, many students never 
get the opportunity to go to college. 
When I took my entrance exams in 
the early J970s, the acceptance rate 
for business undergraduate students 
was only 18%. 

My undergraduate major was in-
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ternational trade, after which, I worked 
for a large international company for 
several years. I had never thought about 
going back to school to get a master's 
degree, let alone thought about travel-
ing to the United States, but a friend 
strongly encouraged me. My parents 
strenuously disagreed. In Chjnese cul-
ture, a bachelor's degree was enough 
for a girl, and a master 's degree was 
unthinkable in a family in wruch I was 
the first girl to finish college. It was 
my older brother's dream to come to 
the Unjted States, but it is a tradition 
in Chjnese culture for the oldest son to 
stay home to care for his parents. With 
my brother's support and my persis-
tence, my parents finally gave in and 
prepared to send me far away to a 
strange country - America. 

I completed the MBA program at 
Eastern New Mexico University, and 
then pursued a Ph.D. atMemphjs State 
University. After teaching at Johnson 
C. Smith University in Charlotte, N.C. 
for two years, I moved to South Bend 
and began my teaching career at IUSB 
in 1987. I was amazed at the snow, and 
had never experienced such a cold 
winter! 

I teach marketing, promotion, and 
advertising courses at IUSB. My re-
search interests are in the areas of val-
ues and ethics, ethnic marketing, 
advertising, and international market-
ing. I take every opportunity to travel 
both nationwide and internationally for 
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