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GUIDELINES FOR CAMPUS PROCEDURES CONCERNING CODE OF STUDENT 

RIGHTS, RESPONSIBILITIES, AND CONDUCT 
(By Action of the University Faculty Council: April 12, 2005) 

 
Each campus is responsible for establishing Code procedures. Procedures must be developed 
consistent with the following Guidelines. Procedures must provide a fair and equitable process 
for student complaints and misconduct proceedings and protect the rights of students and 
individuals involved in complaint and misconduct proceedings.  
 
While formal procedures must be developed, informal attempts to resolve complaints and 
misconduct cases should also be included in campus procedures. In all matters arising under the 
Code, the first attempt at a resolution should be an informal meeting of the parties involved.  
 
Campus procedures are to be reviewed and approved periodically through the local campus 
faculty council.  Any revision should also be reviewed by University Counsel.  It is 
recommended that campus procedures remain fairly similar across all campuses in an effort to 
assist students transferring among IU campuses. 
 
A.  Student Complaints 
 

Students who believe that their rights as outlined in Part I of this Code have been violated 
may file a complaint with the appropriate university official. Campus procedures must 
explicitly state to which office/person complaints should be filed. The person/office with 
whom the complaint is filed may vary depending upon which member of the university 
community (e.g. faculty, staff, other university employee, graduate or undergraduate student, 
or student organization) is the subject of the complaint. For example, complaints against staff 
members may be filed with the Human Resources Office.  
 
Procedures for Student Complaints must include:  

 
 1. an outline of the process to be followed for filing a complaint, including the name and title 

of the appropriate university official to whom the complaint should be addressed, formats 
for filing complaints, and any relevant deadlines and timelines for responding to 
complaints, 

 
 2. informal procedures for resolution,  
 
 3. any supplemental or alternative procedures that are available, or that need to be followed, 

and the appropriate offices to be contacted when a student’s complaint involves a category 
of offense for which University policy provides such other procedures (e.g., 
discrimination or discriminatory harassment; research misconduct) 

 
 4. an outline of an appeals process, and 
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 5. a list of disciplinary sanctions which may be imposed on the offending member of the 
university community. 

  
A student organization that believes its rights have been violated should file a complaint and 

request for mediation with the Dean of Students.  Before filing a complaint, the 
organization must pass a resolution authorizing its highest elected officer to file a formal 
complaint.  The resolution should state the efforts that the organization has taken to 
resolve their grievance informally.  In the event that the complaint is against the Dean of 
Students office, campus procedures should redirect the complaint to the appropriate office 
within the campus administration. 

 
B. Academic or Personal Misconduct 
  

Students accused of academic or personal misconduct, as defined in the Code, can expect a 
fair and equitable process for determining student responsibility. Findings of student 
responsibility will be based on the presence of clear and convincing evidence. Campus 
procedures for resolving cases of academic or personal misconduct should allow for fair 
proceedings that ensure equal protection for all students. Campus procedures should allow 
for individual circumstances relative to specific cases, including the consideration of a 
student’s prior record of misconduct. Campuses must define specific procedures for: 1) 
academic misconduct, and 2) personal misconduct on- or off-university property. If service 
fees for using the campus judicial system exist, students must be notified about all possible 
costs in the campus’ written procedures.  
 
Procedures for academic misconduct cases (related to a specific course and unrelated to a 
specific course) must include: 

 
 1. the name of the office responsible for following and recording the resolution of the case, 

such as the Dean of Students or the appropriate academic officer of the school in which 
the offense occurred, 

 
 2. an outline of the process including: 

a. availability of informal procedures and a description of their content. 
b.  the role of the individual filing the report of alleged misconduct, such as the faculty 

member or lead instructor for the course in which the violation occurred; 
c. a description of the process to be followed by the faculty member or lead instructor 

when reporting a case to the appropriate university official including: 
1. the guidelines and a timeline for hearing and resolving a case including 

intervals for notifications by the appropriate university office and for responses 
from the student involved; 

2. notification of the complainant and the person charged in the hearings; 
3. steps for participation by the complainant and the person charged with a policy 

violation; 
4. steps for participation by witnesses, alleged victims, if applicable, and advisors 
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present at the hearing; 
     d. procedures for record keeping and a time line for resolving the case; 
     e. the range of sanctions that might be imposed by the faculty member or lead instructor 

for academic misconduct; 
     f.   the role of the Dean of Students and the range of sanctions which may be imposed by 

that office in addition to the faculty members’ sanction.  
 
 Procedures for personal misconduct cases (on and off university property) must include:  
 
 1. the name of the office responsible for following and recording the resolution of the case, 

such as the Dean of Students, 
 
 2. an outline of the process including: 

a. the role of the individual filing the accusation; 
b. a description of the process to be followed when filing and sending a case forward for 

resolution including; 
1. the guidelines and a timeline for hearing and resolving a case including 

intervals for notifications by the appropriate university office and for responses 
from the student involved; 

2. notification of the complainant and the person charged in the hearings; 
3. steps for participation by the complainant and the person charged with a policy 

violation; 
4. steps for participation by witnesses, alleged victims, and advisors present at the 

hearing; 
     c.  procedures for record keeping and a time line for resolving the case; 
     d. the range of sanctions that might be imposed for personal misconduct; 
     e. the role of the Dean of Students and the range of sanctions which may be imposed by 

that office. 
 
Campuses may allow a rehearing; procedures must outline the rehearing process.  
 
A student has the right to appeal. Campus procedures must outline processes for appeals. If a 
student wishes to file an appeal he/she can expect: 

1. to be informed of the appropriate university official with whom the appeal should  
  be filed; 

  2. an outline of the appeals process including the procedure for filing an appeal, 
hearings, notifications and a time line. 

 
When the Dean of Students initiates separate disciplinary proceedings in cases involving 
simultaneous acts of personal misconduct and academic misconduct unrelated to a particular 
course, the proceedings are governed by the same procedures that apply to acts of personal 
misconduct. 

 
 When a student organization has committed an act of academic or personal misconduct, a case 
may be filed against the student organization, against individual members of the organization, or 
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against the organization and individual members of the organization. Campus procedures must 
outline the process for handling complaints against student organizations.  
 
 
 


