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Measures and Findings

Outcome 4, Communication and Execution

o
** Outcome

Students will appropriately
respond to OSSA
communications, regardless
of mode, in a timely manner

Mapped to:

e IU Kokomo Strategic Priorities
2014-2020: Strategic Priority II
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Measure
Communication assessment

INSTITUTION LEVEL; INDIRECT - SURVEY

Details/Description:

The revised survey assessing student communication modes asks students what form of
communication (if any) precipitated their coming for an advising meeting, and what form of
communication they prefer to receive from advising. It also asks for student username so
that we can do an internal examination of whether students in different programs or
situations prefer different communication modes.

Acceptable Target:

We are seeking a valid assessment that will allow us to both examine student
responsiveness to advising outreach, but also how to strategize changes to improve
response.

Implementation Plan (timeline):

Data will be gathered in Fall 2018, and examined in Spring 2019.
Key/Responsible Personnel:

Advisors

Director of Advising

AVCAA for Student Success

Supporting Attachments:

No Findings Added to Communication assessment
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