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Payment Card Services terminal credit card number truncation should have already been completed.  For 
those departments that have completed the truncation of the daily reports  which prints a list of all the 
credit card transactions that were processed during the day, we would like to thank you.  There are also 
some of you who tried to do the truncation and it did not work.  If you fall into this category please call me 
immediately so that I can get your POS terminal reprogrammed.   
Are your terminals still printing the full customer credit card number on the merchant receipt?  
When a receipt is truncated it masks all of the credit card number except the last four digits.  If you find 
that your credit card terminals are still printing the full credit card number on the merchant copy of the 
receipt we must know as soon as possible so that it can be changed. This process will help Indiana 
University protect cardholder data.  The longer you wait to make these changes the more you put 
your department at risk of a breech of this data.  Contact Payment Card Services  by email at 
pmtcards@indiana.edu.  Or call Kim Stuart at 856-5838. 

Merchant Daily Report Truncation 

Code “10” 
What is a Code 10?  That was 
a question that many of you 
were asking when you com-
pleted your PCI DSS question-
naires.  This quarter we want to 
let you know what a Code 10 
means. 
Code 10 is a term used by the 
Card associations to refer to 
suspicious or questionable 
Transactions, Cards, or Card-
holders. 
If you are suspicious of a Card 
Transaction, contact your Voice 
Authorization Center and re-
quest a Code”10” Authorization.  
Simply say, I have a  “Code 10” 
when you  call the Voice Au-
thorization Center to question 
the transaction without alerting 
the Cardholder.  Follow the in-
structions given to you on how 
to proceed to minimize any dis-
comfort between you and the 
Cardholder. (information pro-
vided by NOVA Network) 
Office of the Treasurer is always 

concerned about our depart-
ment employees and we never 
want you to put yourselves in 
harms way.  If you do not feel 
comfortable with retaining the 
card, if instructed to do so by 
the Voice Authorization Center, 
we advise that you simply re-
turn the card to the Cardholder 
and ask for another form of 
payment or terminate the trans-
action. Your safety comes 
first!  
Once the person leaves your 
location, note in writing his or 
her physical characteristics and 
any other relevant identification 
information. 
Remember Payment Card  

Services is always here to help 
you with your credit card pay-
ment options, security needs, 
and training.   
Simply contact us at 
pmtcards@indiana.edu or by 
phone at 855-0586. 
Also don’t forget that located on 
your terminals’ side panel are 
the phone numbers and infor-
mation for Voice Authorization 
Center, as well as Terminal 
Support and Merchant Support.  
These numbers can be of assis-
tance to you if you are unable to 
reach Payment Card Services in 
an emergency. 
 

http://www.indiana.edu/~iutreas/email/pmtcard-email.html�
mailto:pmtcards@indiana.edu�
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You are not seeing double we 
now have TWO wireless ter-
minals! 
Payment Card Services now 
has  TWICE  the capability for 
you to conduct business off site 
by using our new Verifone 
Omni 3700Vx wireless termi-
nals. We are currently renting 
these new wireless terminals to 
departments and would like to 
make sure that they will work at 
several different locations. 
It’s been a great success!  
We have had several depart-
ments use our wireless termi-
nals and they were able to 
successfully transact busi-
ness offsite.   
If you haven’t given it a try; 
what are you waiting for?   
A rental fee of $20.00 per event 
will be assessed to your depart-
ment if you would like to use 
one or both of the terminals. If 
you have an event and you 
would like to accept credit 
cards please consider using our 
new Verifone Omni 3700Vx.  
Simply contact Payment Card 
Services at 
pmtcards@indiana.edu. 

When was the last time you used 
your credit card terminal? If you 
can’t remember then your mer-
chant account may be closed. If 
you haven’t used your terminal 
lately we will be sending you a 
notice that you are inactive. 
You must use your equipment on 
a regular basis in order for your 
merchant account to stay active.  
If you try to use an account which 
is no longer active your transac-
tions will not be processed even 
though they may be on your termi-

Closed Merchant Accounts 
nal.  If you no longer use the 
credit card terminal in your de-
partment then it should be re-
turned to Payment Card Ser-
vices.  As well as any manual 
imprinters and credit card sup-
plies. 
All payment card equipment is 
the property of the Office of the 
Treasurer.  Please send unused 
credit card equipment to:  
Treasury Operations, Poplars 
205,Bloomington Campus, Attn: 
Kim Stuart.  

Wireless Terminal Better Signed Than Sorry 
How many times has a customer presented their card for payment 
and on the back in the signature panel was printed “See ID?”  Did you 
take the card? See ID does not make the credit card valid which is 
true for all card types. If that unsigned card falls into to the wrong 
hands, anyone can use it.  Now Payment Card Services has a tool 
you can use to educate (after all we are an institution of higher educa-
tion) your customers.   
Visa has made available to us some flyers 
to pass out to those customers that haven’t 
signed their credit cards.  These flyers also 
give the merchant some tips on what you 
must do when presented with an unsigned 
card.              
Such as: 
• Ask for positive ID 
• Make sure card is signed before 

completing sale 
• Compare signatures on card and 

sales draft 
If your department would like some of these flyers please contact Pay-
ment Card Services at Supply Request 

http://www.indiana.edu/~iutreas/email/pmtcard-email.html�
http://www.indiana.edu/~iutreas/email/supply_request.html�
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