Department/Program: Dental Education Chair/Director: Donna Krause Assessment cycle/year:

B 2013-14
Email address: dkrause@iun.edu

Mission/Purpose

The Dental Education programs at Indiana University Northwest are designed to prepare students for professional dental careers with current
knowledge of the scope of practice in dentistry, as well as the necessary skills needed to care for patients and provide needed services to their
community.

Student learning outcomes (Goals):

Ex. Program will produce well-prepared graduates. (Add more lines as needed.)

Goal 1. The Dental Education curriculum will create an educational environment that fosters critical thinking & prepares students to become life-
long learners.

Goal 2. To demonstrate professional competence by judicious use of written and oral communication skills, knowledge and clinical reasoning.

Goal 3. To prepare students for professional competence by creating a comprehensive clinical assessment of patients and the communities they
serve.

Goal 4. To expose students to the professional organizational structure of their profession and political advocacy.

Goal 5. To ensure that patient preferences and their social, economic, emotional, physical and cognitive circumstances are sensitively considered.

Which Goals did you assess this year?

Goal 2. To demonstrate professional competence by judicious use of written and oral communication skills, knowledge and clinical reasoning.

Goal 3. To prepare students for professional competence by creating a comprehensive clinical assessment of patients and the communities they
serve.

Assessment Summary

Outcomes/Objectives Measure(s) Findings Action Plans
Ex. Students will demonstrate | Rubric applied to capstone 60% of students scored a 3 or higher. Provide tutorials and practice sessions for oral
proficiency in oral project presentations. presentations once a month through the tutoring
communication. center.
1. Pass rate on the NBDH is NBDH Results National average pass rate on NBDH is Continue to encourage early testing on national
above the national average 90%; IUN’s DH pass rate is 100% board exam which increases students’ success




rate.

2. The pass rate on the NERB
Clinical Exam is above the
national average

NERB Clinical Results

NERB Clinical median pass rate is 80%;
IUN’s DH pass rate is 96%

Provide remediation of clinical skills if necessary
to ensure future success.

3. The pass rate on the NERB
Written Exam is above the
national average

NERB Written Results

NERB Written median pass rate is 89%;
IUN’s DH pass rate is 96%

Allow learning opportunities appropriate for
achievement of program outcomes.

4. H302 Clinical Practice Ill -
Process of Care Patient Case
Project

H302 Clinical Practice Ill -
Completion of Process of Care
Patient Case Project

Students must earn a 78% or higher on
all aspects of project, including written,
oral case presentation and use of
patient management & assessment
skills.

Although most students completed the project
within the stated guidelines, some students had
difficulty with patient compliance. We encourage
students to emphasize to patients that entire
project must be finished to complete project.

5. Completion of clinical &
radiograph requirements for
senior dental hygiene
students with a minimum
93% competency level.

H302 Clinical Practice Ill -
Complete patient clinical
requirements

H307 Radiology Clinic Il -
Complete all patient radiograph
requirements

The majority (97%) of the class earned
a 95% or higher in both courses on
patient competencies.

Provide remediation and faculty guidance as
needed for students achieving less than a 93%
competency level.

Analysis Questions

Ex. Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. We are currently re-evaluating our clinical competencies to ensure they reflect the most current modalities used in dentistry/private practice.

2. Our Dental Clinic will be implementing an electronic health record to process patient information, documentation of patient oral health findings and aid in
patient billing. Most dental offices today use some form of an electronic record.




Department/Program: BS/AS Programs in Health Information

Management

Chair/Director: Margaret A. Skurka

Assessment cycle/year:
2013-14

Email address: mskurk@iun.edu

Mission/Purpose

To provide educational experiences designed to prepare students to achieve the Curriculum Competencies for Registered Health Information
Administrators (RHIA’s) and Registered Health Information Technicians (RHIT’s) in accordance with the requirements as described by the
Commission on Accreditation for Health Informatics and Information Management (CAHIIM) Programs.

Student learning outcomes (Goals):

Ex. Program will produce well-prepared graduates. (Add more lines as needed.)

Goal 1.The HIM curriculum will include, at minimum, the required Student Learning Outcomes that include the experiences to enable students to meet the
current entry level competencies of the profession.

Goal 2. The Programs will demonstrate responsiveness to the needs of the communities of interest.

Goal 3. Program graduates will demonstrate the HIM entry level competencies.

Goal 4. Faculty will demonstrate current knowledge, skills, and qualifications and professional development in the content areas they teach.
Goal 5. The HIM program will monitor retention of students currently enrolled in its programs

Which Goals did you assess this year?

Goals 1, 3,5

Assessment Summary

Outcomes/Objectives Measure(s) Findings Action Plans
Ex. Students will demonstrate | Rubric applied to capstone 60% of students scored a 3 or higher. Provide tutorials and practice sessions for oral
proficiency in oral project presentations. presentations once a month through the tutoring

communication.

center.

1. Curriculum reassessment
annually, based on student
and faculty feedback to
assure alignment of content
with CAHIIM requirements

Student course evaluations,
faculty feedback at faculty
retreat, monitoring of
credentialing exam results by
knowledge clusters/student
learning outcomes.

M193 should be opened up to first year
students who meet the program
prerequisites; Informatics minor should
be further established for CIS students,
and a CIS minor for HIA students

Fall 2014 implementation of M193 for freshmen
and routing of new Computer Information
Systems (CIS) Minor through the appropriate
University process at I[UN.

3. 80% of graduates who
want to seek employment in
the HIM profession will obtain
employment.

A graduate survey is emailed
every three years to graduates
for feedback. An employer
survey is emailed to area
employers of the graduates

IUN HIT graduate employment rate was
80% for 2014 graduates as of 9/1/14.

IU HIA graduate data will be available in
Spring of 2015

Faculty to continue to post open positions and
encourage students to network to find
employment after graduation. Program faculty
will work with Advisory Board members in
identifying open positions and need for




every three years for feedback
on students hired.

credentialed individuals in the NW Indiana area.

5. Program Faculty conducts
timely academic counseling
during the semester for every
“at risk” student. Program
faculty conducts exit
conferences with all students
who indicate they are not
returning to ascertain reason
for the decision.

Identify “at risk” students by mid
semester.

Provide evidence of counseling
of “at risk” students.

No HIA students in 2013-14 were
identified as “at risk”

Two HIT students were identified as “at
risk” due to poor attendance. Email
communication was sent to both
students. Face to face meetings held
also. One student discontinued due to
illness and the other received an
incomplete with one year to complete.

Continuing monitoring of students per the IU Flag
System and the Course Commitment and
Attendance Policy.

All faculty to be trained on the new U software
system to track and monitor students.

Analysis Questions

Ex. Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. Stress continuously the taking of the credentialing exams just before or immediately after graduation. Passing scores and graduate data substantiate that
early testing significantly improves the chances of successfully completing the exams. Continue practice of mandating a Mock Registry exam to improve student
success in sitting for the credentialing exams.

2. Identify “at risk” students early in the semester for counseling and advising. This impacts program success significantly. Also, continue close contact with
potential employers to help students find employment at graduation.




Department/Program: Radiologic Sciences/Radiography Chair/Director: Arlene Adler Assessment cycle/year:

Email address: aadler@iun.edu 2013-14

Mission/Purpose

The Associate Degree Radiography Program offered by Indiana University Northwest is designed to prepare students for professional careers as radiographers in the medical field.
By providing pertinent learning experiences, the program faculty strives to develop students' interests in lifelong learning through the professional societies and continuing
education.

Student learning outcomes (Goals):

Ex. Program will produce well-prepared graduates. (Add more lines as needed.)

Goal 1. Students will demonstrate clinical competence. (SLO 1-6)

Goal 2. Students will demonstrate effective communication skills. (SLO 7-8)

Goal 3. Students will demonstrate critical thinking and problem-solving skills (SLO 9-10)

Goal 4. Students will demonstrate professional values. (SLO 11-12)

Goal 5. Students will be involved in professional continuing education activities to instill a desire for lifelong learning. (SLO 13)

Goal 6. Students will be involved in the community we serve. (SLO 14)

Goal 7. The program will provide the medical community with individuals qualified to perform radiographic procedures. (15-19 Program Effectiveness Measures)

Which Student learning outcomes (Goals) did you assess this year?

All of the goals were assessed based on the Student Learning Outcomes identified below.

Assessment Summary

Outcomes/Objectives Measure(s) Findings Action Plans

Ex. Students will demonstrate | Rubric applied to capstone project | 60% of students scored a 3 or higher. Provide tutorials and practice sessions for oral
proficiency in oral presentations. presentations once a month through the tutoring
communication. center.
1. Students will demonstrate R 101 and R201 Lab Competencies | Fall, 2013 Average = 44.7/50 Benchmark met. No action required. The lab
proper positioning skills. Class average above 45/50 points | Spring, 2014 Average = 45.6 /50 competencies are a good tool for early

R 281 and R290 Specific All SCE’s completed assessment of positioning skills

Competency Evaluations (SCE) P/F
2. Students will demonstrate R 281 and R290 General All GCE’s completed. Benchmark met. No action required.
continued competence in Competency Evaluations (GCE)
positioning skills. P/F
3. Students will select R 281 and R290 Specific All SCE’s completed. Benchmark met. No action required.
appropriate technical factors. Competency Evaluations P/F
4. Students will demonstrate R 281 and R290 General All GCE’s completed. Benchmark met. No action required.
continued competence in Competency Evaluations P/F
selecting appropriate technical
factors.




5. Students will evaluate
radiographic images for quality
factors.

R290 Comprehensive Final Exam
Class average above 85%

2014 =86.1%
2013 =87.3%

Benchmark met. No action required.

6. Students will practice
radiation protection.

R260 Final Exam Class average
above 85%

2014 = 93.1%
2013 =91.0%

Benchmark met. No action required.

7. Students will demonstrate
written communication skills.

R202 Case Study Class average
above 85% and R205 Pamphlet
class average above 40/45 points

R202:2014 = 85.4% 2013 = 86.1%
R205: 2013 = 37.24/2012 = 37.8/45

R202 Benchmark met. No action required. R205
Benchmark still not met. Might need to
reconsider benchmark at 40/45 (88.8%) as a bit
too high.

8. Students will demonstrate
oral communication skills.

R281 and R290 Professional Skills
Evaluation Item 3 a-e Class
average above 85% and R205
Pampbhlet class average above 4/5
points

R281:2014 = 87.3%/2013 = 87.1%
R290: 2014 = 90.9%/2013 = 91.6%
R205: 2014 = 4.75/2013 = 4.65

R281/R290 Benchmark met. No action required.
Students did well on R205 Pamphlet
presentations again this past year.

9. Students will detail procedural
and technical adaptations for a
trauma patient.

R 290 Critical Thinking Scenario
Assignment Class average above
85%

2014 = 83.8%
2013 =89.3%

Benchmark unmet. Review the specific student
grades to see if a few poor performers effected
class average.

10. Students will evaluate
radiographic images for quality
factors.

R290 Comprehensive Final Exam
Class average above 85% on first
attempt

2014 =86.1%
2013 =87.3%

Benchmark met. No action required.

11. Students will demonstrate
appropriate professional values
in the clinical setting.

R281 and R290 Professional Skills
Evaluation Mid-term and Final
Class averages above 85%

R281:2014 =88.2%/2013 = 88.3%
R290: 2014 =90.8%/2013 = 91.5%

Benchmark met. No action required.

12. Students will detail the
ethical obligations described in
the ARRT Code of Ethics.

R 182 Critical Thinking Scenario
Assignments Class average above
85%

2013 =85.42

Benchmark met. The class did well on this
assignment.

13. Students will participate in
professional continuing
education.

R222 Assignment — ISRT Annual
Meeting or Directed Journal
Reading Class participation above
90%

2013 = 100%

Benchmark met. Although this benchmark is met,
there is still faculty concern that students are
more focused on getting the course points rather
than participating in the activity.

14. Student will participate in
community service activities.

R205 Assignment — Breast Walk or
similar activity Class participation
above 90%

2013 = 100%

Benchmark met. Although this benchmark is met,
there is still faculty concern that students are
more focused on getting the course points rather
than participating in the activity.

15. Students will pass the ARRT
certification examination on the
1* attempt.

ARRT Certification Exam

5-yr Average = 97.1% (166/170)

Benchmark met. Students continue to perform
well on the exam. 96.4% (27/28) of the Class of
2014 passed on first attempt (2 graduates have
not taken the exam to date for a total of 30
grads).




16. Students will successfully
complete the program in a three
year time frame.

Retention Rates

5-yr Average = 82.5% (172/208)

Benchmark met. With the high applicant
numbers, we have seen the retention increase as
well.

17. Employers will express
confidence in the overall quality
of graduates’ skills.

Employer Survey -80% of
employer responses will indicate
that graduates are above average
or excellent for Overall
Performance.

2013: 71.9% (23 of 32)

*Survey is done every other Spring.

Next survey will be Spring of 2015.

Benchmark unmet. With the redesign of the
survey and the data collection method there is a
much larger response and much improved
average. Although still not at the benchmark, no
employer rated a graduate as below average or
poor.

18. Graduate will express
confidence in the overall quality
of their skills.

Graduate Survey - 85% of
graduate responses will indicated
that they are above average or
excellent for their Overall
Performance

Class of 2013 —100% (19 of 19)
Class of 2012 =100% (12 of 12)
Class of 2011 = 84.6% (11 of 13)

Benchmark met. Graduates continue to seem
happy with the education that they receive.

19. Of those pursuing
employment, students will be
gainfully employed within 12
months post-graduation.

Graduate Survey and Word of
mouth

5-Year Average = 88% (81/103)

Benchmark met. The market seems to be
improving and through word of mouth, a number
of the 2014 grads have found employment with a
few getting full time opportunities upon
graduation. A number of graduates continue to
pursue the BS degree option upon graduation and
have, therefore, do not seek full time
opportunities. 7 of 29 (24%) graduates from the
Class of 2014 are enrolled in the BS degree
concentrations.

Analysis Questions

Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. We increased our assessment methods of oral and written communications skills to include an additional measurement tool. Students in R205 Radiographic
Procedures Il prepare a pamphlet on an advanced procedure and do an oral presentation describing the pamphlet. We will continue to monitor this activity for

assessing communication skills.

2.1n 2013, the American Registry of Radiologic Technologists (ARRT) is increasing the pass cut-off score which will increase the difficulty level of the exam. This is
likely to have an impact on our student averages on their first attempt to pass the exam. For the Class of 2014, 27 of 28 passed the exam on first attempt and 2

students have not taken the exam to date for a total of 30 graduates.

3. Employer Surveys are done every other Spring. The employers were surveyed in the Spring of 2013. The redesigned form and collection method has raised
the average although not to the benchmark yet. We will use the same process for the next survey in 2015 and review results to see if additional changes are

needed.




Department/Program: Nursing Chair/Director: Linda Delunas PhD RN CNE Assessment cycle/year:

Email address: Idelunas@iun.edu 2014

Mission/Purpose

The mission is to form partnerships for preparing students for diverse professional nursing roles in the 21* century.

Student learning outcomes (Goals):

Outcome 1. A critical thinker who is able to demonstrate intellectual curiosity, rational inquiry, problem-solving skills, and creativity in framing problems.

Outcome 2. A competent provider of health care who assumes the multiple role dimensions in structured and semi-structured health care settings.

Outcome 3. A culturally competent person who provides holistic nursing care to a variety of individuals, families, and communities.

Outcome 4. A knowledgeable coordinator of community resources who facilitates individuals, families, and communities access to resources necessary to meet
health care needs.

Outcome 5: A politically aware individual who participates in the profession and practice of nursing with a global perspective.

Outcome 6: An individual who practices within an ethical and legal framework of the nursing profession.

Outcome 7: An effective communicator who is able to share accurate information.

Outcome 8: A professional role model who promotes a positive public image of nursing.

Outcome 9: A responsible manager who balances human, fiscal, and material resources to achieve quality health care outcomes

Which Student learning outcomes (Goals) did you assess this year?

Outcome 1: A critical thinker who is able to demonstrate intellectual curiosity, rational inquiry, problem-solving skills, and creativity in framing problems

Outcome 3: A culturally competent person who provides holistic nursing care to a variety of individuals, families, and communities.

Outcome 5: An individual who practices within an ethical and legal framework of the nursing profession.

General Education Learning Outcome Principle 3 Critical Thinking, Integration, and Application of Knowledge: IU Northwest graduates will gather and assess
relevant information, using abstract ideas to interpret it effectively and come to well-reasoned conclusions and solutions, testing them against relevant criteria
and standards.

General Education Learning Outcome Principle 5 Ethics and Citizenship: IU Northwest graduates will demonstrate an awareness of the responsibilities and roles
of being a citizen and strategies for being involved in a democratic society.

Assessment Summary




Outcomes/Objectives

Measure(s)

Findings

Action Plans

Outcome 1: A critical thinker
who is able to demonstrate
intellectual curiosity, rational
inquiry, problem-solving skills,
and creativity in framing
problems.

NCELX: NCLEX-RN pass rates
are above ISBN criteria for
accreditation.

RN Comprehensive Predictor
results: The group scores for
the RN Comprehensive
Predictor will remain at or
above the national mean of
69.7%

Critical thinking results: The
group percentile rank will
remain above the nation
mean of 70.3%

Exit Survey results: Students
will be 100% satisfied with
program and program
outcomes.

Simulation/OSCE results
Students will have at least 1
simulation day each semester
with OSCE (Objective
Structured Clinical
Examination).

NCLEX-RN results

RN Comprehensive Predictor
results

Critical thinking ATl results
Exit survey results
Simulation/OSCE surveys

NCELX: National pass rate 85.54%, |U
Northwest SON results 87.78%.

RN Comprehensive Predictor results:
The group mean was 73.4% which
remains above the national mean of
69.7%.

Critical thinking results: The group
mean was 72.9% which remains above
the national mean of 70.3%.

Exit Survey results: 36/70 exit surveys
were completed with 95% agreement
(strongly agree or agree) for the 9
nursing student learning outcomes.
Students do not feel they are as
successful at meeting the outcomes of
politically aware, and responsible
manager.

Simulation/OSCE results: Most
students were satisfied with the OSCE’s
and either strongly agreed or agreed
that participation in the OSCE’s was
beneficial to their learning, developing
their clinical judgment, and critical
thinking.

NCELX: Use ATI standardized testing program to
maintain pass rate for licensure.

RN Comprehensive Predictor results: Continue
ATl program providing aggregated student
learning outcome assessment data.

Critical Thinking results: Continue to develop
learning opportunities appropriate for
achievement of program outcomes related to
critical thinking.

Exit Survey results: Continue to make
programmatic changes to ensure program
satisfaction of graduates.

Simulation/OSCE results: Increase utilization of
simulation in clinical rotation to meet unit
strategic initiative. OSCE’s used in didactic to
observe meeting of clinical outcomes. Proposed
to include framework in electronic form with
each Simulation/OSCE goals, objectives, and
content. Have also decided to use Quality
Improvement Guidelines on creating OSCEs and
OSCAs and develop a protocol for determining
OSCEs passing scores.




General Education Learning
Outcome Principle 3: Critical
Thinking, Integration, and
Application of Knowledge

IU Northwest graduates will
gather and assess relevant
information, using abstract
ideas to interpret it
effectively and come to well-
reasoned conclusions and
solutions, testing them
against relevant criteria and
standards.

Student Capstone journals

During Capstone, students submit a
weekly journal that includes goal(s) for
the current week; summary of clinical
activities; strengths; areas for
improvement; thoughts, feelings,
needs, and/or concerns; and goals for
next week. This rubric was utilized for
the first and last journals of the
semester for one clinical group.
Capstone preceptors are given student
evaluations during the first or second
clinical day for the student and at the
midterm conference. Faculty review
midterm and final evaluations with
students. Many of the behaviors
address outcome 1.

For the journals all 8 students were partially
proficient for the first journal at self- identifying
their abilities related to communication, analysis,
and reflection. At the final journal all 8 students
were either proficient or highly proficient at self-
identifying their abilities related to
communication, analysis, and reflection. At
midterm, all 8 students received a 2 or 3 for all
criteria listed on the student evaluation
completed by the preceptor. For the final
evaluation, 6 students received all 3’s, one
student received one 2 and five 3’s, and one
student received all 2’s. See attached.

General Education Learning
Outcome Principle 5: Ethics
and Citizenship

The IU Northwest graduates
will demonstrate an
awareness of the
responsibilities and roles of
being a citizen and strategies
for being involved in a
democratic society.

Letter to legislator

A new assignment was created.
Students were to write a professional
letter to their Indiana Legislator about
legislation currently being proposed.
They were to select a pending bill in the
Indiana General assembly using a list
found at the Indiana State Nurses
Association web site.

They were to identify the appropriate
legislator for their district.

14 students completed the letter to legislator, 5
(35%) students completed the letter and received
a grade as highly proficient or proficient for the
assignment. See attached.

Outcome 3: A culturally
competent person who
provides holistic nursing care
to a variety of individuals,
families, and communities.

Cultural diversity assignment
where students achieved these
objectives: Students will gain

knowledge of different cultures

and cultural nursing care.

Students will perceive confidence

in ability to deliver culturally
competent nursing care.

Students will perceive awareness

in factors influencing cultural
nursing care. Students will

Students were exposed to discussion
guestions encouraged team interaction
and active critical thinking on the
subject of cultural nursing care. They
also participated in BaFa BaFa
simulation game, effective in engaging
students in cross-cultural, active
learning experiences.

The third portion of the cultural
diversity assignment was the online
cultural nursing modules offered

There was 100% participation with an 84%
response rate to post-simulation survey (Strongly
agree and agree reporting). 96% of the students
were able to explore the idea of culture,

92% acknowledged increased critical thinking and
86% acknowledged improved ability function as a
member of the health care team after
participating in the cultural diversity assignment.
See attached.




develop comfort level on issues support for student learning.
related to diversity awareness.

Analysis Questions

Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. Inorder to continue to involve students in simulation, we have now implemented OSCE’s in our clinical simulation day, which are a good objective
measure for clinical reasoning. With implementation of grades or scores attached to the OSCE’s we can further objective evaluation of students
performance. We will also begin to assess clinical judgment with a new tool Lasater, we have just completed baseline data on this tool.

2. Have developed a formal clinical evaluation tool, used by students, faculty, and preceptors. Continue to implement, and with feedback from stakeholders
have revised for Fall 2014.




Unit Name: School of Nursing
Learning Outcome Principle 3 Critical Thinking, Integration, and Application of Knowledge
Assessment Summary
Spring 2014
Glenda Dexter-Brown, MSN, RN, CNE
Assistant Clinical Professor

What is the course that will be assessed in 2014?

Course Description: S483 Clinical Nursing Practice Capstone

Students will have the opportunity to demonstrate competencies consistent with program outcomes and to refine their nursing care
practice skills. Students will collaborate with faculty and a preceptor in choosing a care setting, planning and organizing a
learning experience, and practicing professional nursing in a safe and effective manner.

Program Qutcome: (Note—Program outcomes are utilized for this course.)
Outcome 1: A critical thinker who is able to demonstrate intellectual curiosity, rational inquiry, problem-solving skills, and
creativity in framing problems.

What outcome will be assessed this academic year?

Learning Outcome Principle 3 Critical Thinking, Integration, and Application of Knowledge
IU Northwest graduates will gather and assess relevant information, using abstract ideas to interpret it effectively and come to
well-reasoned conclusions and solutions, testing them against relevant criteria and standards.

How was this skill assessed before, during and/or at the end of the semester/academic year?

e During Capstone, students submit a weekly journal that includes goal(s) for the current week; summary of clinical
activities; strengths; areas for improvement; thoughts, feelings, needs, and/or concerns; and goals for next week. See
grading rubric on page 2. This rubric was utilized for the first and last journals of the semester for one clinical group.

e Capstone preceptors are given student evaluations during the first or second clinical day for the student and at the midterm
conference. Faculty review midterm and final evaluations with students. Many of the behaviors address outcome 1. See
student evaluation on pages 3-5.

e School of Nursing students complete an ATI critical thinking entrance and exit assessment.

Please summarize the data collected this semester/academic year:
e See below.
e The Capstone course is a favorite among students. 160 hours are completed with a preceptor. The students’ growth is
evident to faculty via journals, weekly seminars, and preceptor evaluations.




S483 Critical Thinking Rubric for Journals

Criteria Not Proficient=0 Partially Proficient=1 Proficient =2 Highly Proficient =3 # Students
Communication Describes patients and | Describes patients and | Describes patients and | Describes patients N=8
clinical activities with clinical activities with | clinical activities with and clinical activities
no details in a poorly few details in a supporting details in an | with extensive
organized manner somewhat organized organized manner supporting details in
manner a highly organized
manner
First Journal N=8
Last Journal N=7 N=1
Analysis Incorrectly interprets Partially interprets Accurately interprets Insightfully interprets N=8
patient data; does not | patient data; patient data; patient data;
recognize missing recognizes some recognizes missing recognizes all missing
information; does not missing information; information; information;
investigate unfamiliar investigates few investigates some investigates
or new tests, unfamiliar or new unfamiliar or new thoroughly any
procedures, tests, procedures, tests, procedures, unfamiliar or new
medications, etc. medications, etc. medications, etc. tests, procedures,
medications, etc.
First Journal N=8
Last Journal N=7 N=1
Reflection Does not identify Partially identifies Identifies strengths and | Thoroughly identifies N=8

First Journal

Last Journal

strengths and
weaknesses in clinical
and reasoning skills

strengths and
weaknesses in clinical
and reasoning skills

N=8

weaknesses in clinical
and reasoning skills

strengths and
weaknesses in clinical
and reasoning skills




Student’s Name
Agency

Preceptor’s Name (Please print)

NDIANA UNIVERSITY NORTHWEST SCHOOL OF NURSING
S483 Clinical Nursing Practice Capstone

STUDENT EVALUATION

Date of Evaluation:

Please fax to
Glenda Dexter-Brown
at 219-980-6578.

Please evaluate the degree to which the student met the following course outcomes utilizing the following scale:

N/A—Not Applicable/Not Observed
0—Unsafe/Ineffective/Unable to Meet Expectations

1—Performs With Supervision and Frequent Prompting, Assistance, and/or Intervention

2—Performs with Occasional Prompting and/or Assistance
3—Performs Consistently and Rarely Requires Prompting and/or Assistance

(Parentheses indicate associated program outcome numbers; see last page.)

1. The student provides patient-centered care as exemplified by:

Addresses patient by preferred name. (2,6,7)

Introduces self to patient and family. (6,7,8)

Explains nursing actions to be taken. (6,7,8)

Performs nursing assessment accurately. (5,6,7)

Develops and implements appropriate plan of care. (1,2,3,5,6,7,9)

Evaluates outcomes of plan of care. (1,5,7)

Uses therapeutic communication techniques. (6)

Demonstrates cultural sensitivity by integrating patient’s values, beliefs, and practices into daily
care. (2)

Uses appropriate teaching-learning strategies to provide patient education. (5,6,7)
Advocates on behalf of the patient. (3,4,5,7)

N/A

1 2 3

Comments

2. The student appropriately incorporates informatics into practice as exemplified by:

Locates patient data in health record. (6,7)

Documents accurate, complete, current, concise patient data in an organized manner. (6,7)
Analyzes patient data accurately. (1,6,9)

Accesses appropriate resources. (3,6,7,9)

N/A

1 2 3

Comments




3. The student provides safe nursing care as exemplified by:

Uses appropriate patient identifiers. (5,6,7)

Adheres to rights of medication administration. (1,5,7)

Correctly calculates medication dosages. (1,5,7)

Adheres to HIPAA, SON, and agency policies. (1,5,7)

Washes hands or uses hand sanitizer when entering, leaving, and performing tasks involving
touching patient. (1,7)

Complies with all infection control standards: medical asepsis, surgical asepsis, PPE, disposal of

wastes and sharps. (1,7)

Reports abnormal clinical or test findings. (1,5,6,7)
Uses equipment appropriately and safely. (1,7)
Maintains safe patient environment. (1,7)

N/A

1

Comments

4. The student displays team work and collaboration as exemplified by:
Personal responsibility and accountability (1,5,6,7,8,9)

Arrives on time.

Completes all clinical preparatory work as assigned before clinical.

Submits assignment/s on time.

Seeks assistance appropriately from faculty, staff, and peers.

Demonstrates initiative in seeking out learning experiences.

Completes clinical care within appropriate timeframe.

Adheres to SON and agency policies, CHHS Code of Conduct, and ANA Code of Ethics.

Team responsibility. (1,3,5,6,7,8)

Introduces self and role to team members.

Serves as a resource to peers.

Uses TeamSTEPPS tools and strategies (e.g., SBAR, I-PASS the BATON) for patient-care
transitions.

Involves the interdisciplinary team in patient-care transitions and decision making.

Actively participates in the team process: pre- and post-conferences, patient-care conferences.

Makes appropriate referrals or notifications to other team members.
Demonstrates effective communication with peers, health care team, and instructor.

N/A

1

Comments

5. The student provides evidence-based care as exemplified by:

Performs care in alignment with agency policies and best practice guidelines. (1,3,5,7,8,9)
Verbalizes sound rationale for actions. (1,7)

Incorporates evidence-based nursing interventions in individualized plan of care. (1,3,5,7,8,9)

N/A

1

Comments




6. The student contributes to quality improvement processes as exemplified by: N/A 0 1 2

Recognizes when outcomes are not what is expected or desired. (1,3,5,7,8)

Reports errors or variances appropriately. (1,5,7,8)

Accepts individual performance review/critique in a professional manner, and reflects on/uses it
for performance improvement. (1, 6, 8)

Comments

Additional Comments:

Preceptor’s Signature Title

Date

Course Outcomes:

1.

wmn

© 0N OA

A critical thinker who is able to demonstrate intellectual curiosity, rational inquiry, problem-solving skills, and creativity in framing
problems.

A culturally competent person who provides holistic nursing care to a variety of individuals, families, and communities.

A knowledgeable coordinator of community resources who facilitates individuals’, families’, and communities’ access to resources
necessary to meet health care needs.

A politically aware individual who participates in the profession and practice of nursing with a global perspective.

An individual who practices within an ethical and legal framework of the nursing profession.

An effective communicator who is able to share accurate information.

A competent care provider of health care who assumes the multiple role dimensions in structured and semi-structured health care settings.
A professional role model who promotes a positive public image of nursing.

A responsible manager who balances human, fiscal, and material resources to achieve quality health care outcomes.

Approved LCNF 8/21/2013



Results for student evaluations completed by preceptors:

At midterm, all 8 students received a 2 or 3 for all criteria listed on the student evaluation completed by the preceptor. For the final evaluation,
6 students received all 3’s, one student received one 2 and five 3’s, and one student received all 2’s.

ATI Critical Thinking Entrance Exam results: Group Composite 68%, National Group Mean 68%, National Individual Mean 68%, Group Percentile
Rank 46, Group Mean Program 71.0%, Individual Mean Program 71.1%, Group Percentile Rank Program 23.

ATI Critical Thinking Exit Exam results: Group Composite 75%, National Group Mean 70.3%, National Individual Mean 70.3%, Group Percentile
Rank 84, Group Mean Program 73.0%, Individual Mean Program 73.7%, Group Percentile Rank Program 64.

Please describe any programmatic changes you have made or are planning to make based on the data:

e The above student evaluation was utilized for the first time in 2013-2014. It was expected all senior students would demonstrate all
behaviors at performance level 3. Preceptors were purposefully not given this information to encourage accurate and honest
evaluations. Not all students achieved level 3, as some students need occasional assistance. Therefore, the scale for student
evaluations was changed to the following beginning Fall 2014:

N/A—Not Applicable/Not Observed
U—Unsafe/ineffective/unable to meet expectations appropriate to level in the program.
S—Clinical performance is safe and student adequately demonstrates application of the nursing process, required skills,
and expected synthesis of learning appropriate to level in the program.
The new scale emphasizes expectations appropriate to level in the program which is senior level for this course.




Gen Ed 4 Assessment Report: B230- Spring 2014

Course: B230 Developmental Issues and Health
Description: Nursing program course that exposes first year nursing students to concepts of
growth, development, culture, diversity, and other impacts to healthcare decision-making and
outcomes across the lifespan
Total enrolled students: 58 (1 withdrawal after midterm= 57 students)
Areas of cultural assessment:
Gained knowledge of different cultures and cultural nursing care.
Perceived confidence in ability to deliver nursing care.
Perceived awareness in factors influencing cultural nursing care.

Developing comfort level on issues related to diversity awareness.

*Cultural | Method of Summary Data Interpretation of Results
related- Assessment
Student
Learning
Objectives
11. Health e N=58 Students developed:
14. Promotion/ e 98% assignment completion e Improved understanding of
Assessment (n=57, 1 withdrawal) their role as a professional
Service- e Average project score nurse and prOVider of care.
Learning 0 49/50 points e Increased comprehension of the
Project e Improved quality of summative collaborative community-based
reporting when using a virtual care process.
poster temp]ate with the (] Improved Understanding of
following headings_ See Sample teamwork and collaborative
presentations below **¥¥* concepts, communication (team
0 The selected community members and stakeholders),
agency feelings of accomplishment
o The logistics of the project when team efforts are realized.
planning and design
0 Healthy People 2020
goal(s) addressed
0 Methods of materials used
o Evaluation of education
provided to community
groups
o Discussion of what they
learned in the process
(what went well, what
might be done differently)
7. Course 1. The following themes were 1. Discussion questions
15. Assignments: identified from the discussion encouraged team interaction




16. 1. Discussion questions: and active critical thinking on
Question 0 Understanding influence the subject of cultural nursing
Responses of personal bias care.
(N=58) O Cultural competenceisa | 2. BaFaBaFa simulation game is
2. BaFaBaFa lifelong learning process effective in engaging students
in class 0 Acknowledgement and in cross-cultural, active
cultural support of others learning experiences.
simulation 0 Part of the role and 3. The online cultural nursing
(N=58) responsibility of the modules offered support for
3. Cultural nurse. student learning and were
Nurse 2. BaFa- BaFa able to be completed within
Online 0 100% participation the time allotted.
Modules 0 84% response rate to
(N=57, post-simulation survey
one (Strongly agree and
student agree reporting).
dropped 0 96% were able to explore
the course the idea of culture
after 0 92% acknowledged
completio increased critical
n) thinking.
0 86% acknowledged
improved ability function
as a member of the
health care team.
3. Cultural Nurse Online Modules
0 99% of students
successfully completed
the modules.
7. Pre/Post ****See tables below (Strongly Agree | e Students:
11. Course and Agree Percentages) 0 Developed dramatic
16. Cultural e Confidence in knowledge about increased confidence
Survey delivering cultural care. in culture care
e Pre- O Pre-30% concepts
course O Post 92% 0 Gained increased
(n=38) e Level of past experiences in exposure to diverse
e Post- culture care individuals, fzflrlnlhes,
course 0 Pre-33% and communities.
(n=29) 0 Post- 64% 0 Comfortlevels getting

Comfort levels getting to know
other cultures. (Strongly Disagree
and Disagree reporting)

O Pre-89%

O Post-85%
Understanding of the impact of

to know diverse
communities were
unchanged.

0 Comprehension of the
impact of culture on
healthcare decisions




culture on healthcare decisions.

O Pre-78%

0 Post-72%
Awareness of the impact of bias
on nursing care.

O Pre-78%

0 Post-72%
Comfort level working with other
cultures. (Strongly Disagree and
Agree reporting)

O Pre-86%

O Post-89%
Belief in current knowledge about
other cultures.

0 Pre-17%

0 Post-71%

decreased. This is an
area for improvement.

0 Awareness of impact
of bias decreased. This
is an area for
improvement.

0 Comfortlevels
working with diverse
communities were
improved.

0 Perception of gained
knowledge about
other cultures
dramatically
improved.

11.
14.
15.
16.

Formative
and
Summative
test questions

Course average-
0 Previous-79%
0 Post-83%
Quiz and Exam average
0 Previous- 72%
0 Post-78%
Grade distribution (see
below***)

Improved test scores and
grade distribution.

Principle 4: Diversity)
1.

2.
3.

*B230 COURSE OBJECTIVES:
(Related course outcomes are indicated in parenthesis; ** indicates IU Northwest General Education

Discuss and assess factors that influence growth, development, sexuality, and health in
individuals, families, and communities. (1, 3, 5)
Differentiate between health, illness, disease, disability, and premature death. (3)

Discuss the nurse’s role in promoting health across the lifespan, with special attention to
children and elders. (1, 2, 3)
Discuss the nurse’s role in promoting and advocating for patient self-determination especially
at the end of life. (3)
Describe the role and process of anticipatory guidance in health promotion/maintenance and
end-of-life care throughout the lifespan. (2)
Identify global trends and directions in health promotion and end-of-life care. (1, 3, 5)

Describe developmental and cultural characteristics of individuals, families, and communities
that may impact health and end-of-life decision-making and outcomes. (2)

Describe local, regional, and national health initiatives that address the health of individuals,
families, and communities. (2, 3)

Utilize ethical models to examine situations related to health promotion and end-of-life issues
for individuals, families, and communities.(1, 2, 5)



10.

11.

12.
13.

14.

15.

16.

17.

Apply Gordon’s Functional Health Framework and Healthy People 2020 goals/objectives to
assessment of and health promotion planning for individuals and families and communities.
(1, 2,3,5,6)
Apply teaching-learning principles and principles of intra- and interpersonal communication
in the delivery of education for health promotion and patient self-determination. (3, 5)
Identify the benefits of physical activity throughout the lifespan. (1, 3)
Describe the influence of stress, stressors, eustress, and distress on body function and overall
health. (1, 3, 6)
Identify resources available to promote health or contribute to quality of life at the end of life
for individuals, families, and communities. (6)
Demonstrate understanding of the relationships between social structures, social justice, and
human rights. (1, 2)
Demonstrate understanding of racial minority experiences and diverse worldviews and the
manner in which they shape U.S. culture and the world. (1, 2)*
** Achieve learning outcomes associated with IU Northwest General Education Principle 4:
Diversity. Specifically students with be able to:

e Valuing the diversity of human experience, as exemplified in race, ethnicity, social

class, language, religion, gender, sexual orientation, age, or disabilities
e Understanding how these categories are often used to create injustice
e Recognizing our common human heritage and the interconnectedness of communities
in the region, the nation, and the world.

***Grade Distribution- Spring 2014:

A+:0 | A:2 A-:3 Ww:1
B+:7 |[B:17 [ B-:13 [ I: 0

C+: C:5 C-:0 S:0

10

D+:0 | D:0 D-: 0 F: 0




B230 Grade Distribution
Spring 2014
18
16
14
12
10
8
6
4
2 .
0 - —_—
A+ A A- B+ B B C+ C C D+ D D- F W
**** Pre/ Post Course Culture Survey Tables:
Confidence in knowledge about

delivering cultural care
100
90
80
70
60
50
40
30
20 -
0 .

Pre Post




70

60

50

40

30

20

10

Level of past experiences in

culture care

Pre

Post

80
78
76
74
72
70
68

Getting to know someone of
another culture is uncomfortable
for me

Pre

-

Post




I have a clear understanding of
the impact of culture on
healthcare decision

80
78

76 -

74 -

72

68 - .
Pre

Post

I believe my own awareness will
impact the nursing care to others

B

Post

95
90
85
80

70 -
Pre

I feel uncomfortable working with

pts of different races than my own

89.5
89
88.5

88
87.5
87
86.5
86
85.5 -
85 -
84.5 - T
Pre

Post




I believe I currently posses

enough knowledge about cultures

80
70
60
50
40
30
20
10 -

Pre Post

**¥** Sample Virtual Poster Presentations
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Unit Name: School of Nursing
Learning Outcome Principle 5 Ethics and Citizenship
Assessment Summary
Spring 2014
Mary Goolik, MS, RN
Assistant Clinical Professor

What is the course that will be assessed in 2014?

Course Description: Nursing Management

S481 This course focuses on the development of management skills assumed by professional
nurses, including delegation of responsibilities, networking, facilitation of groups, conflict
resolution, leadership, case management, and collaboration. Concepts addressed include
organizational structure, change, managing quality and performance, workplace diversity,
budgeting and resource allocation, and delivery systems.

What outcome will be assessed this academic year?

Learning Outcome Principle 5 Ethics and Citizenship
The 1U Northwest graduates will demonstrate an awareness of the responsibilities and roles of
being a citizen and strategies for being involved in a democratic society.

How was this skill assessed before, during and/or at the end of the semester/academic year?

e A new assignment was created. Students were to write a professional letter to their
Indiana Legislator about legislation currently being proposed.

e They were to select a pending bill in the Indiana General assembly using a list found at
the Indiana State Nurses Association web site.

e They were to identify the appropriate legislator for their district.

e The letter was to focus on the action wanted: vote yes, vote no, encourage others to act on
the bill. Include rationales for your point of view. Include facts, statistics, observations,
personal anecdotes as appropriate. Explain how the effects of the legislation will affect
nursing and constituents.

e They were to request that the legislator respond to their letter.

e Students submitted the letter in Oncourse, using the Assignments tool.

Please summarize the data collected this semester/academic year:




A grading rubric was developed:

Element Highly Proficient Developing Emerging Total
Proficient Number
of
students
Content Identifies the | Identifies the Identifies the | Identifiesthe | N =14
proposed bill | proposed bill or proposed bill | proposed bhill
or problem problem with some or problem or problems
with supporting details in | with few with few or
nuMerous an organized manner. | details in a no details.
supporting somewhat
details which organized
are organized manner.
logically and
coherently.
N=4 N=3 N=4 N=3
Analysis Insightfully | Accurately Makes some Interprets N=14
interprets interprets information, | errors in information
information, | provides sufficient information, incorrectly,
provides logical support. provides uses
sufficient superficial fallacious
logical support. arguments.
support.
N=2 N=3 N=6 N=3

Please describe any programmatic changes you have made or are planning to make based on the

data:

e This assignment will be planned earlier in the semester.

e Students will write the letter, submit it for review. Feedback will be given and the student
will then actually send the letter to the legislator.

e Responses from the legislator will be discussed in class.

e Legislation should have a health and human services topic.

e The legislation will be followed in class and discussed by the student.




Department/Program: SPEA Chair/Director: Susan Zinner Assessment cycle/year:

Course in which assessment occurred: V600 Capstone Email address: szinner@iun.edu 2013-14

Mission/Purpose

The mission of the School of Public and Environmental Affairs is to sustain a diverse, collaborative community of learning that provides professional
education to develop ethical, motivated, and effective leaders and to impact our changing region, nation, and world through community engagement
and research.

Student learning outcomes (Goals):

Ex. Program will produce well-prepared graduates. (Add more lines as needed.)

Goal 1. Manage, administer, and lead culturally competent public sector agencies and nonprofit organizations guided by a sophisticated understanding of ethics,
strategic planning, organizational theory and behavior, budgeting, public policy, and program evaluation.

Goal 2. Understand the social, political, cultural, ethical, and historical forces that shape public policy development and public agency and nonprofit program
implementation.

Goal 3. Evaluate the decision-making process in public and private sector organizations and the outcomes of these decisions in terms of equity, efficiency, and
effectiveness.

Goal 4. Be critical consumers of published research in the field of public affairs and have the requisite knowledge, skills, and abilities to develop and implement
guantitative and qualitative analyses.
Goal 5. Enter the professional practice of public and nonprofit management, policy analysis, and/or pursue doctoral studies in public affairs.

Which Goals did you assess this year?

Goal 2: Understand the social political, cultural, ethical, and historical forces that shape public policy development and
public agency and nonprofit program implementation.

Assessment Summary

Outcomes/Objectives Measure(s) Findings Action Plans

1. Study a public policy Use of case study with rubric The mean rating for retention of core All the key concepts and theories from each of
problem using statistical ranging from O (inadequate) to 4 | V540 (Administrative Law) concepts the core courses will be reviewed at the first V600
methods and data analysisto | (excellent) to determine how was 1.06 (less than adequate). The class in the future. This information will be
show information analysis well students retained concepts mean rating for retention of core shared with faculty. Different case studies will be
and problem-solving skills. from V540 (Administrative Law) | concepts of V560 (Public Finance and used.

and V560 (Public Finance and Budgeting) was 0.88 (inadequate/less

Budgeting). than adequate).
2. Integrate the 4 core SPEA This was a secondary goal that The preliminary findings above are also | The 4 core SPEA MPA values will also be reviewed
MPA values into each case . was measurable using the same | relevant to the findings of this with students at the first class.

measure as the first outcome. secondary goal.




3. and ensure that students
recognize each one.

4.

5.

Analysis Questions

Ex. Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. Core faculty will continue to conduct blind student evaluations in order to ascertain student retention of key concepts. This information will be shared with
faculty and core classes will be revised as necessary.

2.




Department/Program: SPEA

Chair/Director: Susan Zinner

Assessment cycle/year:

Course in which assessment occurred: V170 Introduction to

Public Affairs

Email address: szinner@iun.edu

2013-14

Mission/Purpose

The mission of the School of Public and Environmental Affairs is to sustain a diverse, collaborative community of learning that provides professional
education to develop ethical, motivated, and effective leaders and to impact our changing region, nation, and world through community engagement

and research.

Student learning outcomes (Goals):

Ex. Program will produce well-prepared graduates. (Add more lines as needed.)

Goal 1. Be able to clearly demonstrate and communicate ideas through writing and class discussion that are essential to the policy making process.

Goal 2. Analyze policies and determine their strengths and weaknesses in relation to stakeholder interest.

Goal 3. Apply the knowledge of the policy formulation process to public issues, both at the national and local levels.

Goal 4.

Which Goals did you assess this year?

Goal 3: Apply the knowledge of the policy formulation process to public issues, both at the national and local levels.

Assessment Summary

Outcomes/Objectives

Measure(s)

Findings

Action Plans

1. Identify, discuss and
explore options for one of
several public policy issues.

Students were placed in a group
and had to choose a public policy
issue. They had to present a 5-
minute oral presentation on a
proposed solution to their issue
and turn in a 3-5 page group
paper. Students could receive up
to 50 points for their
presentation, up to 50 points for
a peer evaluation and 150 points
for the actual paper.

The paper rubric scores the
introductory paragraph (20
points), organization (20 points),

In the fall of 2013, students received a
mean score of 125 out of 150 on their
papers and a mean score of 85.1 out of
a possible 100 on their oral
presentations and peer evaluations. In
the spring of 2014, students received a
mean score of 129 out of 150 on their
papers and a mean score of 93.3 on
their oral presentations and peer
evaluations.

Format has proven to be successful. Continue to
emphasize the importance of library instructional
visits and mandatory visit to the IUN Writing
Center.




academic literature review (30
points), critical thinking skills(40
points), conclusion (30 points)
and proper grammar, spelling,
etc. (10 points).

The oral presentation rubric
evaluates students on
organization (20 points),
communication (10 points),
content (10 points) and quality of
display (10 points).

The peer evaluation rubric
evaluations group members on
reliability, willingness to work
with others, high quality of work,
respect for others, leadership
and deadlines using a scale of 0-
50 for each.

vk (w|N

Analysis Questions

Ex. Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. Will continue this method of assessment; use of library visits, writing center visits has resulted in high mean scores by students.

2.




Department/Program: SPEA Chair/Director: Susan Zinner Assessment cycle/year:

Course in which assessment occurred: J202—Research Email address: szinner@iun.edu 2013-14
Methods

Mission/Purpose

The mission of the School of Public and Environmental Affairs is to sustain a diverse, collaborative community of learning that provides professional
education to develop ethical, motivated, and effective leaders and to impact our changing region, nation, and world through community engagement
and research.

Student learning outcomes (Goals):

Ex. Program will produce well-prepared graduates. (Add more lines as needed.)

Goal 1. Identify the components and functions of the criminal justice system (police, courts, and corrections).

Goal 2. Apply knowledge of the operations of the criminal justice system to real life case scenarios and current events.

Goal 3. Demonstrate the ability to research and analyze crime data and the impact on crime policy.

Goal 4. Identify the links between theoretical foundations of crime and delinquency and the development of crime policy.
Goal 5. Apply communication, computer, and statistical skills to content specific information on criminal justice.

Which Goals did you assess this year?

Goal 3: Demonstrate the ability to research and analyze crime data and the impact on crime policy.

Assessment Summary

Outcomes/Objectives Measure(s) Findings Action Plans
Identify all ethical issues After reading an article about 58% of students scored a 75% or higher. | Emphasize importance of submitting assignments
involved in research. recruitment of research subjects Fall 1202: 21 % of students received 90- | on time.
for sexual network research, 100 points; 37 % of students received
students are to write an 800- 75-89 points; 10 % of students received | Add additional | writing assignment at end of
word APA-style essay discussing 60-74 points; 0 % of students received semester to reinforce ethical principles of research
ethical issues raised in the article. | 1-59 points; 32 % of students did not for students.
They are graded using a rubric. submit the assignment and received 0
points.

Rubric applied to Assignment 2
on ethics of indirect recruitment
in research on sexual network
article assignment.

90-100 (All of the required parts
of the assignment were
addressed, the information was




organized in a logical and
understandable format and the
student used appropriate writing
structure, including accurate
grammar, punctuation and
spelling)

75-89 (Most of the required parts
of the assignment were
addressed, organization of the
information was provided in an
understandable format, and/or
the student had few errors in
writing structure, grammar,
punctuation and spelling).

60-74 (Although the student
addressed some of the required
parts of the assignment, did not
respond to other parts,
organization of the information
was somewhat confusing and/or
there were some significant
issues with writing skills).

1-59 (The student did not address
a significant amount of the
information required in the
assignment and organization of
the information provided was
confusing leading to problems in
understanding the response).

V(g || B B

Analysis Questions

Ex. Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. Dr. Solinas-Saunders continues to find that one major issue is that students fail to submit assignments. She plans to assign an additional writing assignment at
the end of the semester after reviewing concepts and providing students with an additional case study. She will reinforce the importance of submitting
assignments on time.







College of Health and Human Services
Oral Communication Assessment Rubric

Writing Standards Excellent (3) Good (2) Fair (1) Unacceptable (0)
Organization and Demonstrates clearly The presentation content is Some of the presentation is The presentation is
Coherence organized and integrated mostly organized. The organized but other parts are | disorganized and sections do

content. The content flows
logically from the thesis
statement and introduction.
Markers such as subheadings
are supported by evidence
that presented in a way that is
easily understood. The
presentation is free from
errors including grammar,
spelling, punctuation,
structure and format.

information does not flow
naturally from the thesis
statement and introduction.
Some markers such as
subheadings are supported by
evidence presented in a way
that is understood. Only a few
minor errors in grammar,
spelling, punctuation,
structure, and format.

not. It does not reflect the
thesis statement or the thesis
statement is unclear. Some
subheadings are used and
some are missing or
confusing. The presentation is
somewhat understandable.
Several errors (some
significant) in grammar,
spelling, punctuation,
structure, and/or format.
Presentation needed further
proofreading and editing.

not relate to other sections.
The presentation is difficult
to understand. Significant,
glaring errors in regards to
grammar, spelling,
punctuation, structure, and/or
format. No evidence that the
presentation was proofread or
edited.

Content Knowledge
and Relevance

Demonstrates excellent
content knowledge with a
very clear central theme.
Presented information is all
relevant to the topic and
reasoned arguments are
strong and justified. Audience
questions, if applicable, were
correctly answered.

Demonstrates good content
knowledge with a clear
central theme. Presented
information is relevant to the
topic and reasoned arguments
are justified. Audience
questions, if applicable, were
correctly answered.

Demonstrates average content
knowledge with an evident
central theme. Presented
information is generally
relevant to the topic and some
reasoned arguments are
justified. Audience questions,
if applicable, were not all
correctly answered.

Demonstrates poor content
knowledge with no clear
central theme. Presented
information is not relevant to
the topic and reasoned
arguments are poorly
justified. Audience
questions, if applicable, were
incorrectly answered.

Ethical Practices

Appropriately cites all
sources used for information
included in the presentation
and only uses credible
sources. Authors’ evidence is
presented accurately and
fairly.

Includes appropriate citations
for the majority of sources
used for information included
in the presentation but fails to
only use credible sources.

Includes only a few select
citations for information
included in the presentation
but fails to appropriate site
the majority of the sources
and does not rely
predominately on credible
sources for the information.

Fails to include any
appropriate citations for
information used in the
presentation and does not use
credible sources for
information presented.

Media/Visual Aids

Displays excellent
media/visual aids whether it
be in a handout, an overhead
transparency, or a power
point slide. Media/visual aid
strongly supplements or
supports the information

Displays good media/visual
aids whether it be a handout,
an overhead transparency, or
a power point slide.
Media/visual aids
supplements or supports the
information provided. The

Displays average
media/visual aids whether it
be a handout, an overhead
transparency, or a power
point slide. Some of the
media/visual aids
supplements or supports the

Displays poor media/visual
aids whether it be a handout,
an overhead transparency, or
a power point slide.
Media/visual aids do not
supplement or support the
information provided. The




provided. The material
provided is of excellent
quality (readable and
understandable).

material provided is of good
quality (readable and
understandable).

information provided. The
material provided is of
average quality (readable and
understandable).

material provided is of poor
quality (readable and
understandable).

Delivery Skills

Demonstrates excellence in
presentation of content. Had
excellent rapport with
audience throughout speech
including frequent eye
contact. Strong posture and
meaningful gestures. Strong
voice in volume, rate, pitch,
and quality. Was energetic.

Delivered a good
presentation. Had positive
rapport with the audience.
Made appropriate eye
contact. Good posture and
meaningful gestures. Good
voice in terms of volume,
rate, pitch, quality. Displayed
interest in the topic

Delivered an average
presentation. Was neutral in
rapport with the audience.
Minimal eye contact. Posture
and gestures did not indicate
engagement with topic.
Neutral voice in terms of
volume, rate, pitch and
quality. Little interest shown.

Poor oral presentation.
Negative reception from the
audience. Minimal to no eye
contact. Poor posture and
engagement. Difficult to hear
due to lack of voice
dynamics. Voice tone
detracted from the content of
the presentation.

Directions: Randomly select about eight presentations from whatever course in your major is designated as an AOC course. Score the presentation according to the rubric. Note:
this is separate from whatever content-specific rubric you are using to assign a grade to the presentation for your course. This rubric is for assessment of general education learning

outcomes; we will aggregate data at the College level

Scoring: Score the paper according to each of the five dimensions above (introduction and conclusion, organization, etc). Record item and item mean scores, as well as total
scores on the table below.

Writing Pres. 1 Pres. 2 Pres. 3 Pres. 4 Pres. 5 Pres. 6 Pres. 7 Pres. 8 Item Mean
Standards
Organization 2.5 2.5 3.0 2.0 2.5 2.0 2.5 2.5 2.5
and Coherence
Content 3.0 1.5 2.0 2.0 2.5 15 3.0 2.5 2.25
Knowledge and
Relevance
Ethical Practices 2.0 15 15 1.0 15 3.0 2.0 1.5 15
Media/Visual 15 3.0 2.0 2.0 3.0 3.0 15 3.0 2.5
Aids
Delivery Skills 2.5 15 2.0 2.0 2.5 2.0 2.0 2.5 2.0
Total 115 10.0 10.5 9.0 12.0 115 11.0 12.0 11.25

The Assessment Committee will combine item scores for presentations from all programs to calculate overall item mean scores and overall total mean scores for the College.
This information will then be used for improvement in AOC experiences for students.




College of Health and Human Services
Oral Communication Assessment Rubric

Writing Standards

Excellent (3)

Good (2)

Fair (1)

Unacceptable (0)

Organization and
Coherence

Demonstrates clearly
organized and integrated
content. The content flows
logically from the thesis
statement and introduction.
Markers such as subheadings
are supported by evidence
that presented in a way that is
easily understood. The
presentation is free from
errors including grammar,
spelling, punctuation,
structure and format.

The presentation content is
mostly organized. The
information does not flow
naturally from the thesis
statement and introduction.
Some markers such as
subheadings are supported by
evidence presented in a way
that is understood. Only a few
minor errors in grammar,
spelling, punctuation,
structure, and format.

Some of the presentation is
organized but other parts are
not. It does not reflect the
thesis statement or the thesis
statement is unclear. Some
subheadings are used and
some are missing or
confusing. The presentation is
somewhat understandable.
Several errors (some
significant) in grammar,
spelling, punctuation,
structure, and/or format.
Presentation needed further
proofreading and editing.

The presentation is
disorganized and sections do
not relate to other sections.
The presentation is difficult
to understand. Significant,
glaring errors in regards to
grammar, spelling,
punctuation, structure, and/or
format. No evidence that the
presentation was proofread or
edited.

Content Knowledge
and Relevance

Demonstrates excellent
content knowledge with a
very clear central theme.
Presented information is all
relevant to the topic and
reasoned arguments are
strong and justified. Audience
questions, if applicable, were
correctly answered.

Demonstrates good content
knowledge with a clear
central theme. Presented
information is relevant to the
topic and reasoned arguments
are justified. Audience
questions, if applicable, were
correctly answered.

Demonstrates average content
knowledge with an evident
central theme. Presented
information is generally
relevant to the topic and some
reasoned arguments are
justified. Audience questions,
if applicable, were not all
correctly answered.

Demonstrates poor content
knowledge with no clear
central theme. Presented
information is not relevant to
the topic and reasoned
arguments are poorly
justified. Audience
questions, if applicable, were
incorrectly answered.

Ethical Practices

Appropriately cites all
sources used for information
included in the presentation
and only uses credible
sources. Authors’ evidence is
presented accurately and
fairly.

Includes appropriate citations
for the majority of sources
used for information included
in the presentation but fails to
only use credible sources.

Includes only a few select
citations for information
included in the presentation
but fails to appropriate site
the majority of the sources
and does not rely
predominately on credible
sources for the information.

Fails to include any
appropriate citations for
information used in the
presentation and does not use
credible sources for
information presented.

Media/Visual Aids

Displays excellent
media/visual aids whether it
be in a handout, an overhead
transparency, or a power
point slide. Media/visual aid
strongly supplements or
supports the information

Displays good media/visual
aids whether it be a handout,
an overhead transparency, or
a power point slide.
Media/visual aids
supplements or supports the
information provided. The

Displays average
media/visual aids whether it
be a handout, an overhead
transparency, or a power
point slide. Some of the
media/visual aids
supplements or supports the

Displays poor media/visual
aids whether it be a handout,
an overhead transparency, or
a power point slide.
Media/visual aids do not
supplement or support the
information provided. The




provided. The material
provided is of excellent
quality (readable and
understandable).

material provided is of good
quality (readable and
understandable).

information provided. The
material provided is of
average quality (readable and
understandable).

material provided is of poor
quality (readable and
understandable).

Delivery Skills

Demonstrates excellence in
presentation of content. Had
excellent rapport with
audience throughout speech
including frequent eye
contact. Strong posture and
meaningful gestures. Strong
voice in volume, rate, pitch,
and quality. Was energetic.

Delivered a good
presentation. Had positive
rapport with the audience.
Made appropriate eye
contact. Good posture and
meaningful gestures. Good
voice in terms of volume,
rate, pitch, quality. Displayed
interest in the topic

Delivered an average
presentation. Was neutral in
rapport with the audience.
Minimal eye contact. Posture
and gestures did not indicate
engagement with topic.
Neutral voice in terms of
volume, rate, pitch and
quality. Little interest shown.

Poor oral presentation.
Negative reception from the
audience. Minimal to no eye
contact. Poor posture and
engagement. Difficult to hear
due to lack of voice
dynamics. Voice tone
detracted from the content of
the presentation.

Directions: Randomly select about eight presentations from whatever course in your major is designated as an AOC course. Score the presentation according to the rubric. Note:
this is separate from whatever content-specific rubric you are using to assign a grade to the presentation for your course. This rubric is for assessment of general education learning

outcomes; we will aggregate data at the College level

Scoring: Score the paper according to each of the five dimensions above (introduction and conclusion, organization, etc). Record item and item mean scores, as well as total

scores on the table below.

Writing Standards Pres. 1 Pres. 2 Pres. 3 Pres. 4 Pres. 5 Pres. 6 Pres. 7 Pres. 8 Total :\Bleergn
8;?12?;1?:20n and 3 3 25 3 3 2.5 3 3 23 2.875
gr?gﬁre];[e\}/(annoggledge 3 3 3 3 3 2.5 3 3 235 2.9375
0
Ethical Practices 25 2 2 2 0 3 3 3 17.5 2.1875
0
Media/Visual Aids 2.5 2 3 2 2 3 3 3 20.5 2.5625
0
Delivery Skills 3 2.5 2.5 3 2 3 3 3 22 2.75
0
Total 14 12.5 13 13 10 14 15 15 106.5 | 13.3125
Percentage 0.933333333 | 0.833333 | 0.866667 | 0.8666667 | 0.6666667 | 0.93333333 1 1 0.8875

The Assessment Committee will combine item scores for presentations from all programs to calculate overall item mean scores and overall total mean scores for the College.

This information will then be used for improvement in AOC experiences for students.




Department/Program: Bachelor of Social Work Chair/Director: Andrea Tamburro Assessment cycle/year:

Email address: atamburr@iun.edu 2013-14

Mission/Purpose

The education mission of the Bachelor of Social Work program of Indiana University is to prepare students for generalist social work practice with
vulnerable people in Indiana and beyond and prepare graduates as critical thinkers and lifelong learners, who reflect a global perspective, recognize
strengths, enhance opportunities, create change, and contribute to the empowerment of the people they serve.

Student learning outcomes (Goals):

Ex. Program will produce well-prepared graduates. (Add more lines as needed.)

The Educational Objectives for the BSW degree program are derived from the Council on Social Work Education’s (CSWE) competencies and as articulated in the
Educational Policy and Accreditation Standards document (CSWE, 2008). The BSW program is evaluated using these competencies, which are demonstrated
upon graduation.

Competency #4: Engage diversity and difference in practice.

Competency #5: Advance human rights and social and economic justice.

Competency #6: Engage in research-informed practice and practice-informed research.

Competency #7: Apply knowledge of human behavior and the social environment.

Competency #9: Respond to contexts that shape practice.

Which Goals did you assess this year?

The Educational Objectives for the BSW degree program are derived from the Council on Social Work Education’s (CSWE) competencies and as articulated in
the Educational Policy and Accreditation Standards document (CSWE, 2008). The BSW program is evaluated using these competencies, which are
demonstrated upon graduation.

Assessment Summary

Outcomes/Objectives Measure(s) Findings Action Plans
Council on Social Work Rubric applied to students taking | Goal —all (100%) of students will be
Education developed the Field Placement Courses S481 | competent in all competencies. In the
competencies adopted by and 5482 (a 2 semester measurement rubric, 5 or above is
IUSSW. Students are placement, one agency) considered competent.

expected to meet these
objectives in their field
agencies.

1. Competency #4: Engage 1 Not demonstrated 100% of the students scored 5 or above | Social work students begin their academic study
diversity and difference in Offers no evidence of




practice.

engagement with practicum
experience

Examples include the following:
Does not show-up to practicum
when scheduled;

Does not complete identified
learning activities

2

3 Apprentice Demonstrates::
Imitates behavior of instructor
and/or colleagues; Provides
limited evidence of mastery in
the activities selected to
demonstrate this practice
behavior

4

5 Proficient (competent)
Demonstrates the following:
Understands overarching
professional competency;
Displays commitment to mastery
of practice behavior;

Profiles evidence of mastery in
activities related to practice
behavior assessment

6

7 Distinguished

Exceeds expectations by:
Proactively engages and excels in
learning activities related to
practice behavior; Extending this
behavior to other activities
throughout the practicum
experience

in the practice behaviors associated
with this competency.

of diversity in SWK S102 Understanding Diversity
in a Pluralistic Society. Diversity is an overarching
theme in each social work course. This approach
continues in subsequent academic years. This
topicis discussed in students’ field placements
and in the seminars that accompany these
placements, culminating in the capstone course
SWK S402 Integrative Field Practicum Seminar Il.
Students are expected to demonstrate the ability
to engage diversity and difference in their field
practicum.

2. Competency #5: Advance
human rights and social and
economic justice.

7 scale rubric as identified in #1

96% of the students scored 5 or above
in the practice behaviors associated
with this competency.

Social work students begin their academic study
of the advancement of human rights and social
and economic justice in SWK S141 Understanding
Introduction to Social Work. Human rights and
social and economic justice are emphasized in
social work policy and policy/practice courses.




This approach continues in subsequent academic
years. This topic is discussed in students’ field
placements and in the seminars that accompany
these placements, culminating in the capstone
course SWK S402 Integrative Field Practicum
Seminar ll. The BSW Field Liaison who teaches
the field seminar and BSW Field Coordinator will
identify students who struggle with these
concepts and provide additional guidance in
these areas.

6. Competency #6: Engage in
research-informed practice
and practice-informed
research.

7 scale rubric as identified in #1

88% of the students scored 5 or above
in the practice behaviors associated
with this competency.

Some agencies do not provide adequate research
opportunities for students. In SWK S472 Social
Work Practice Evaluation restructured
assignments will better prepare students to
evaluate their practice and demonstrate they are
competent in the identified practice behaviors
that support this competency. This topic is
discussed in students’ field placements and in the
seminars that accompany these placements,
culminating in the capstone course SWK S402
Integrative Field Practicum Seminar Il. The BSW
Field Liaison who teaches the field seminar and
BSW Field Coordinator will identify students who
struggle with these concepts and provide
additional guidance in these areas. They will
work with the instructor of SWK S472 to
strengthen student practice behaviors in this
area.

4. Competency #7: Apply
knowledge of human
behavior and the social
environment.

7 scale rubric as identified in #1

98% of the students scored 5 or above
in the practice behaviors associated
with this competency. Therefore 100%
of the students were competent.

Social work students begin their academic study
of human behavior in the social environment in
SWK S221 Growth and Human Development in
the Social Environment. Human behavior in the
social environment is emphasized in the social
work practice courses. This approach will
continue in subsequent academic years. This
topic is discussed in students’ field placements
and in the seminars that accompany these
placements, culminating in the capstone course
SWK S402 Integrative Field Practicum Seminar Il.
The BSW Field Liaison who teaches the field




seminar and BSW Field Coordinator will identify
students who struggle with these concepts and
provide additional guidance in these areas.

9. Competency #9: Respond
to contexts that shape
practice.

7 scale rubric as identified in #1

96% of the students scored 5 or above
in the practice behaviors associated
with this competency.

Social work students begin their academic study
of responding to contexts that shape practice in
SWK S331 Generalist Social Work Practice | and
$322 Small Group Theory and Practice.
Responding to contexts that shape practice is
emphasized in the social work practice courses.
This approach will continue in subsequent
academic years. This topicis discussed in
students’ field placements and in the seminars
that accompany these placements, culminating in
the capstone course SWK S402 Integrative Field
Practicum Seminar Il. The BSW Field Liaison who
teaches the field seminar and BSW Field
Coordinator will identify students who struggle
with these concepts and provide additional
guidance in these areas.

Analysis Questions

Ex. Based on your findings and action plans, what primary changes will you make for student learning? Program outcomes? Changes to the assessment process?

1. Additional faculty have been hired to oversee the field practicum process. A new BSW Field Coordinator position was filled by the Field Liaison from 2013-
2014. In addition a former agency instructor is the new Field Liaison. These two instructors understand the gaps identified by this analysis and will work with the
BSW Program Director to fill these gaps.

2. A second way to measure the competencies will be adopted to validate some of the outcomes of the current form of measurement.




General Education Assessment 2013-3014
Learning Outcome Principle 3 Critical Thinking
Bachelor of Social Work Program

This Learning Outcome is met in the BSW Program Capstone course SWK S402 Integrative Practicum
Seminar ll, taken in the final semester of the program. The assessment method was an assignment that
was already part of the course syllabus. The assignment is described below.

Case Analysis Paper - After completing the individual process recording, analyzing the interview and
discussing it with the agency-based field instructor, students will submit a paper to the questions below.
Responses are NOT to be opinions but grounded in the academic content and theoretical knowledge
from social work and other social science courses that the student has completed in the BSW program.
References to academic content MUST be cited and a reference page /slide included, all in proper APA
format.

1. In way ways has this client experienced oppression, marginalization or alienation? How did you
communicate your understanding of these experiences with this client? What did you learn
about diversity and difference from this client?

2. In what way did professional research inform your practice with this client? (CITE IT!) How did
you use this research with the client?

3. What knowledge did you use to identify appropriate intervention strategies with this client?
What plan did you have to assess your work with this client?

4. What theories or conceptual frameworks guided your assessment, intervention and evaluation
of your practice with this client? How did you use the theories or conceptual frameworks to
guide your assessment, intervention and evaluation in practice with the client?

A rubric to assess critical thinking skills was utilized to assess critical thinking skills including. The chart
below identifies the rubric and the outcomes. Insert the spreadsheet here.

In summary all students demonstrated some critical thinking skills. Out of 25 students 40% (n = 10) of
the students always or nearly always demonstrated critical thinking skills. Of the 25 students, 48 % (n =
12) of them consistently demonstrated critical thinking skills. Three of the 25 students (12%)
occasionally demonstrated critical thinking skills.

Plan to improve:

Many of the social work courses incorporate the expectation, activities, and assignments that help
students develop critical thinking skills. For example, in SWK S 102 Understanding Diversity students are
introduced to multiple perspectives and various cultures. SWK S141 Introduction to Social Work,
acquaints students to the social welfare system and generalist social work practice, which works with
various systems sizes such as individuals, families, groups, and communities. In SWK S251 History and
Analysis of Social Welfare Policy and SWK 352 Social Welfare Policy and Practice, students learn how to
form arguments and analyze social welfare policies based on evidence. In the latter course they apply
this analysis toward social change. Critical thinking is incorporated into the learning modules of these
courses. In SWK S371 Social Work Research students learn to critique quantitative research articles,
which incorporate critical thinking. SWK S402 Integrative Practicum Seminar Il, the capstone course,



incorporates explicit discussions about and application of critical thinking utilizing the Universal
Standards of Critical Thinking. During their internship experience, students provide services to clients in
social service agencies. The incorporation of critical thinking is essential when working with people. The
capstone course further reinforces the need for critical thinking, as described above.

However three out of 25 students were not able to consistently demonstrate critical thinking skills on
the assignment. A more explicit discussion of critical thinking skills will be introduced earlier in the
curriculum in SWK S251 History and Analysis of Social Welfare Policy. We will continue to emphasize the
importance of critical thinking skills and identify students in SWK S371 and SWK S352 who are struggling
with critical thinking skills, and through feedback, ensure they understand the importance of taking the
time to incorporate these skills.



1point =A

.75 point = B

.5 point=C

0 points=D

student always or
nearly always raises
vital questions and
problems, formulating
them clearly and
precisely

student consistently
raises vital questions
and problems,
formulating them
clearly and precisely

student only
occasionally raises vital
questions and problems,
formulating them clearly
and precisely

student almost never
raises vital questions
and problems,
formulating them clearly
and precisely

student always or
nearly always gathers
and assesses relevant
information, using
abstract ideas to
interpret it effectively

student consistently
gathers and assesses
relevant information,
using abstract ideas to
interpret it effectively

student only
occasionally

gathers and assesses
relevant information,
using abstract ideas to
interpret it effectively

student almost never
gathers and assesses
relevant information,
using abstract ideas to
interpret it effectively

student always or
nearly always comes
to well-reasoned
conclusions and
solutions, testing
them against relevant
criteria and standards

student consistently
comes to well-reasoned
conclusions and
solutions, testing them
against relevant criteria
and standards

student only
occasionally

comes to well-reasoned
conclusions and
solutions, testing them
against relevant criteria
and standards

student almost never
comes to well-reasoned
conclusions and
solutions, testing them
against relevant criteria
and standards

student always or
nearly always thinks
open-mindedly about
alternative systems of
thought or beliefs,
recognizing and
assessing, as need be,
their assumptions,
implications, and
practical
consequences;

student consistently
thinks open-mindedly
about alternative
systems of thought or
beliefs, recognizing and
assessing, as need be,
their assumptions,
implications, and
practical consequences;

student only
occasionally

thinks open-mindedly
about alternative
systems of thought or
beliefs, recognizing and
assessing, as need be,
their assumptions,
implications, and
practical consequences;

student almost never
thinks open-mindedly
about alternative
systems of thought or
beliefs, recognizing and
assessing, as need be,
their assumptions,
implications, and
practical consequences;

student always or
nearly always
communicates
effectively with others
in figuring out
solutions to complex
problems

student consistently
communicates
effectively with others
in figuring out solutions
to complex problems

student only
occasionally
communicates
effectively with others in
figuring out solutions to
complex problems

student almost never
communicates
effectively with others in
figuring out solutions to
complex problems
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