
 

  

  

This Week in IUL News  
 Last Issue of the Decade 

 Ruth Lilly Medical Library Website Downtime 

 SirsiDynix / WorkFlows System Upgrade on December 22 

 John Durbin Transferred to IUPUI 

 Sally Nicholson (LHR) Resigns 

 Jay Sissom Accepts Position with UITS 

 

Library News and Events  
Last Issue of the Decade! 

Due to the holiday closure, this will be the last issue of IUL News until January 10, 2020. 

May you all have a safe and merry holiday season! 

 

Submitted by Debbi Arwood, Administrative Secretary, LIbraries Administration 
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Ruth Lilly Medical Library Website Downtime 

The Ruth Lilly Medical Library will be conducting scheduled routine server maintenance 

from December 16 to December 20, 2019. This may cause several of our pages to be 

down for a period of time. The website and its supporting pages will be available after 

the maintenance is completed. After the scheduled maintenance is completed, please 

clear your web browser’s cache to view our site. Click here https://kb.iu.edu/d/ahic for 

more directions on how to clear your web browser’s cache. We apologize for any 

inconvenience this may cause. 

 

Submitted by Kellie Kaneshiro, Assistant Director for Library Technology, Ruth Lilly 

Medical Library 
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SirsiDynix / WorkFlows System Upgrade on Dec. 22nd 

Library Technologies will be upgrading the SirsiDynix Symphony ILS from 3.5.2 to 3.6.1 

on December 22, 2019 during the regularly scheduled maintenance window. The 

maintenance window runs midnight to 10:00am, but the upgrade will likely only last for 

an hour or two. 

  

During the upgrade, the old Symphony Workflows client cannot be used for work. Once 

the upgrade is complete, the new WorkFlows client can be installed and used. We will 

work with computer workstation administrators who can help deploy and install the new 

client. 
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Additionally, My Account and item requesting in IUCAT will be unavailable during the 

upgrade. More information about IUCAT during the upgrade will be communicated out 

to our patrons via a banner message on IUCAT. 

  

Key dates for the upgrade are: 

 December 21 - Plan to have any needed work and materials processing 

(particularly circulation) in the old SD Workflows client finished by 6:00pm. 

 December 22 - During the production upgrade window (which lasts until 

10:00am), the Workflows client cannot be used. Any essential circulation 

activities that occur at this time must be kept manually for later input. Also, My 

Account and requesting services in IUCAT will be unavailable. 

  

Thank you for your support during this process. 

 

Submitted by Adam Crandell, Head, Library Applications 
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Staff News 
John Durbin Transferred to IUPUI 

John Durbin has resigned his position as Senior Serials Cataloger in Library Technical 

Services to take a position at IUPUI. His last day was Sunday, December 15. We wish 

him all the best in his new adventure. 

  

Submitted by Sally Nicholson, HR Coordinator, Libraries Human Resources 
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Sally Nicholson (LHR) Resigns 

It is with mixed emotions that I announce Sally has accepted a position with the HR 

department in the Office of the Vice President for Diversity, Equity, and Multicultural 

Affairs. While this is an exciting opportunity for Sally, we hate to see her go. She has 

contributed much to the Libraries in the last four and half years. Her outstanding work 

managing the Libraries In-house Institute and transitioning the Libraries to the new 

PeopleSoft application system are of special note. Sally’s last day with the Libraries is 

January 10. 

 

Submitted by Jennifer Chaffin, Director, Libraries Human Resources 
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Jay Sissom Accepts Position with UITS 

Jay Sissom has resigned his position as Library DevOps Engineer in Library 

Technologies. He will be working on the Enterprise Decision Support Services team as 

the Principal Software Engineer. His last day with the Libraries will be December 31. We 

wish him all the best in his new endeavors. 

  

Submitted by Sally Nicholson, HR Coordinator, Libraries Human Resources  
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Email libnews@indiana.edu to remove yourself from this mailing list, to submit 

questions/comments, or to submit a picture or article for publication in IUL News. 

 

Please remember, articles are due Thursday at noon for inclusion in that week's edition. 

 

Past issues of IUL News may be accessed through the Archives of Institutional Memory. 
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