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** Outcome

Goals 1 To provide the
regional (north central
Indiana) medical community
with entry-level
radiographers who display
professionalism
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Measure
1.1 A. Students will demonstrate professional and ethical behaviors

PROGRAM LEVEL; DIRECT - STUDENT ARTIFACT

Details/Description :
1.1 A. Program Decorum: Follows Program Policies and Procedures without incidence

Acceptable Target :

Spring Semester, R182 and R290 Handbook P and P including TB, Drug Screen,
Background and program physical completed by stated deadline. 100% compliance

Implementation Plan (timeline) :
Yearly in spring semester

Key/Responsible Personnel :
Radiography Clinical Coordinator

Supporting Attachments :

Findings

for 1.1 A. Students will demonstrate professional and ethical behaviors

Summary of Findings :

Results:

Spring 2016:

R182: All students (12/12) turned in their completed information by the stated
deadline so as to be able to attend Clinical Education in the Summer of 2016 without
issues. Certified Background merged with another organization to become Castle
Branch. There was an issue with one student’s background check because Castle
Branch did not follow up in the delay of service issue with their investigator. However,
the student did not have any negative reflections on their background check. Due to a
service issue with Castle Branch the student was not able to start her clinical rotation
on time. This was clearly an issue with the investigator used by Castle Branch and
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the student’s money was refunded.

R290: Spring 2016 All students (12/12) turned in their completed information by the
stated deadline and were able to complete all graduation requirements.

Spring 2017: All students (11/11) submitted their information by the stated deadline
so as to be able to attend Clinical Education in
Summer of 2017 without issues.

R290:
All students (12/12) had information completed by the stated deadline and were able
to complete Clinical Education in the

Spring of 2017. Two students had lost markers and did not notify the Clinical
Coordinator until finals week. Both students were unaware of the need to return their
markers upon completion of the program.

Acceptable Target Achievement:
Met

Reflections/Notes :

The program wanted to demonstrate that in the spring of 2016 there were some
issues in R 182. The program was able to resolved the issue and and the spring of
2017 the issues no longer impacted either course. This was documented in our
action plan in our action plan.

Substantiating Evidence :

Measure
1.1 B. Students will demonstrate professional and ethical behaviors

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description :
Spring Semester, R 182, and R 290 End of Semester Evaluations from clinical sites

Acceptable Target :

1.1 B. All students will score a minimum of 2.5/4 on question #9. Professional Ethics on
their Student Semester Clinical Education Evaluation

Implementation Plan (timeline):
Spring semester

Key/Responsible Personnel:
Radiography Clinical Coordinator

Supporting Attachments:

Findings

for 1.1 B. Students will demonstrate professional and ethical behaviors

Summary of Findings :
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Results:

Spring 2016:

R182: All students (12/12) received higher than a minimum score of 2.5/4 on
question #9. Professional Ethics Student Semester Clinical Education Evaluation.
R290: All students (12/12) received higher than a minimum score of 2.5/4 on
question #9. Professional Ethics Student Semester Clinical Education Evaluation.
Benchmark was met for this year’s outcome 1.1.B.

Spring 2017:

R182: All students (11/11) received a score of at least 2.5/4 on question #9.
Professional Ethics Student Semester Clinical Education Evaluation.

R290: All students (12/12) received higher than a minimum score of 2.5/4 on
question #9. Professional Ethics Student Semester Clinical Education Evaluation.

Acceptable Target Achievement:
Met

Reflections/Notes :

After assessing the information, some revisions were made in 2017 spring courses
for both 1st and second year students in the program. We have worked with various
situations in the classroom to help the first year students (R 182) understand why
professional ethics is important and how ethics may be viewed by the patient and
supervisors, not just classmates who have similar experiences.

Substantiating Evidence :

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

1.1.A. Program Status

Decorum: Follows for 1.1.A. Program Decorum: Follows Program

.. Policies and Procedures without incidence.
Program Policies and N .

100% compliance
Procedures without

incidence. 100% Current Status:

q In Progress
compliance

Action details: Additional information:

continued as part of program assessment plan

AIEVEIS G approved by JRCERT 2016-2020

Spring 2016: Ms. Sebastian
was diligent in following up

with Castle Branch to Ne).(t St.eps:

resolve issues with their review in fall 2018
system. Students have

been told background Substantiating Evidence:

screenings could take as
long as 4 weeks to
complete and deadlines
have been adjusted
accordingly.

Spring 2017: Ms. Sebastian
did stress the importance
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of the students to do their
background checks with
Castle Branch early in April
so there would not be any
unresolved issues prior to
Summer Clinical
Experience. She did
discuss the marker issues
with the Program Director,
and the students so they
would be able to be in
compliance with Program
Policies for Graduation and
would be able to take their
ARRT Certification
Examination without issue.

Plan 2017-2018: Ms.
Sebastian is going to revisit
the Program Handbook
with the students in
multiple semesters to try
and alleviate this issue;
however, given the students
who were missing
markers, this may be an
anomaly. One of these
students has had issues
following Program Policies
for Spring Semester 2017
in attendance, and both
Summer Semester 2016
and Spring Semester 2017
for clinical competencies.
The student had been
talked to multiple times by
Ms. Sebastian about
issues in the clinical
setting.

Implementation Plan
(timeline):
2018-2019 fall semester

Key/Responsible

Personnel:
Radiography Clinical
Coordinator

Measures:

percentage of students in
compliance with Policies
and Procedures from
Radiography Handbook

Supporting Attachments:
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action plan 1.1.B

Action details:

Spring 2017: All students in
R182 and R290 (24/24)
received a score of at least
2.5/4 on question #9.
Professional Ethics
Student Semester Clinical
Education Evaluation. One
student in R182 had some
issues with a technologist
at a clinical site and it
became a “he said/she
said” scenario. The student
was reassigned to a new
clinical site where her
clinical skills and attitude
appeared to improve over
the last half of the
semester; therefore, this
may be the reason for the
lower score on the End of
Semester Evaluations. This
student was given an
evaluation by both clinical
site Cls and her score was
averaged for her grade, as
there appeared to be
validity in both evaluations
based on Clinical Site Visit
observations by Ms.
Sebastian.

Implementation Plan
(timeline):
Spring 2018

Key/Responsible

Personnel:
Clinical Coordinator

Measures:

All students will score a
minimum of 2.5/4 on
question #9. Professional
Ethics on their Student
Semester Clinical
Education Evaluation.

Supporting Attachments:

Measure
1.2. Employer survey of graduates indicate they exhibit Ethical and

No Status Added to action plan 1.1.B


https://www.taskstream.com/

Professional behavior

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description :

1.2. Employer survey Question #3
Grad demonstrate ethical and professional behavior.

Acceptable Target :

All scores on returned employer survey will be a minimum of
2.0/ 3.0 on a Liker score system

Implementation Plan (timeline):
yearly

Key/Responsible Personnel:
program director

Supporting Attachments:

Findings
for 1.2. Employer survey of graduates indicate they exhibit Ethical and
Professional behavior

Summary of Findings :

Results 2016-2017

-2016 grads Employers from six of the nine grads who are presently working returned
our employer survey. All employers gave our grads at least a 2.0 / 3.0. They also all
indicated they would hire future graduates if they positions became available. This
meets our program outcomes for employer feedback and qualitative values for our
graduates on question #3 as well as Q# 14 about hiring future graduates.

(Scores were: 3.0, 3.0. 3.0, 3.0, 2.5 and 2.5). Three graduates are employed by the
same institution

Acceptable Target Achievement:
Met

Reflections/Notes :

scores were very positive and correlated with ARRT registry scores in patient
education section of exam and the scores they received on end of semester
evaluations while they were in the Radiography program.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

1.2 Employer survey of No Status Added to 1.2 Employer survey of
graduates indicate they graduates indicate they exhibit Ethical and
exhibit Ethical and Professional behaviors
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Goal 2 To provide student
opportunities that will allow
them to communicate
effectively.

Mapped to:
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Professional behaviors

Action details:

Analysis / Action Plan:
2017-2018 —

The program graduates
have demonstrated ethical
and professional
behaviors. Our graduates
continue to practice as
taught and it is appreciated
by their employers per our
survey feedback. The
scores were similar in
2015-2016 and 2016-2017
academic years.

We will continue to monitor
this area to assure the
program continues to have
graduates who are ethical
and professional. This
question is planned for the
2016-2020 assessment
plan for the program.

Implementation Plan
(timeline):

Fall 2018 / six months post
program completion.

Normal graduation is May
each year.

Key/Responsible

Personnel:
Program Director

Measures:

2018 : All scores on
returned employer survey
will be @ minimum of
2.0/ 3.0 on a Liker score
system

Supporting Attachments:

Measure

2.1 Students will utilize professional interpersonal skills to communicate with
professional staff.

PROGRAM LEVEL,; INDIRECT - SURVEY

Details/Description :
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2.1 R 281 and R 290 — Interpersonal communication- “Communicates well with the
technologist(s)” 2nd year students final semester

Acceptable Target :

2.1 All students will average a minimum of 2 / 3 on General Competency Form questions #9
"interpersonal Communications"

Implementation Plan (timeline):
Yearly at in summer | (R 281) semester and spring clinical experiences (R 290)

Key/Responsible Personnel:
faculty of record (Clinical Coordinator or Program Director)

Supporting Attachments:

Findings
for 2.1 Students will utilize professional interpersonal skills to
communicate with professional staff.

Summary of Findings :

Results:

Summer 2016: R281: All students (12/12) received a minimum score of 2/3 on
General Competency Form #9. “Communicates well with the technologist.” The
average score for R281 was 2.83/3

Spring 2016: R290: All students (12/12) received a minimum score of 2/3 on General
Competency Form #9. “Communicates well with the technologist.” The average score
for R 290 was 2.92/3.

Summer 2017: R281: All students (12/12) received a minimum score of 2/3 on
General Competency Form #9. “Communicates well with the technologist.” The
average score for R281 was 2.92/3.

Spring 2017: All students (12/12) received a minimum score of 2/3 on General
Competency Form #9. “Communicates well with the technologist.” The average score
for R281 was 3/3.

Acceptable Target Achievement:
Met

Reflections/Notes :

Demonstrations and exercises the program requires seems to help students now
that general education forces students to take public speaking and ignores
interpersonal communications which healthcare professionals would benefit from.
Unfortunately, with limited credit hours in the curriculum the program can no longer
allow students to take two communications courses.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan
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2.1 Students will utilize
professional
interpersonal skills to
communicate with

professional staff.

Action details:

2016-2017: The program is
pleased with the over-all
scores. The

Summer 2017 R 281
semester had a student
who developed an issue
with a technologist and it
appeared to impede his
experience for the rest of
the program, as the
technologist could be seen
as a difficult person for
some to work with in the
clinical setting. This
student had a conference
with both the Program
Director and Clinical
Coordinator during the
Summer Semester on
campus to help clarify
issues which might exist.
Ms. Sebastian did talk with
the student again in the
beginning of Fall, the
beginning of Spring, and
the middle of Spring
semester, as he appeared
to be struggling again in
the clinical setting. Ms.
Sebastian does continue to
stress the importance of
communication for the
students with both the
technologists and patients.

Both the Program Director
and Clinical Coordinator
discuss students with the
technologists at the Clinical
Sites during their Site
Visits, as well as, work with
the students to discuss
their learning experiences
during this semester

Implementation Plan
(timeline):

Summer 2018 and spring
2019

No Status Added to 2.1 Students will utilize
professional interpersonal skills to communicate

with professional staff.
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Key/Responsible

Personnel:

Faculty of Record for each
course R 281 clinical
experience IV and R 290
clinical experience
VI(Terminal Competencies)

Measures:

2.1 All students will
average a minimum of 2/3
on General Competency
Form questions #9
“interpersonal
communications” in R 282
and R 290

Supporting Attachments:

Measure
2.2 Students will utilize professional verbal skills with patient

PROGRAM LEVEL; INDIRECT - OTHER

Details/Description :

2.2 Fall Semester, R 181 and R 283 - Patient communication
“Patient or patient’s family understood explanation of instruction / procedure”

Acceptable Target :
2. 2 All students will average a minimum of 2.5/3 on General Competency Form question 4.

With no scores less than 2.0

Implementation Plan (timeline):
Yearly during fall semester.

Key/Responsible Personnel:
Clinical Coordinator

Supporting Attachments:

Findings

for 2.2 Students will utilize professional verbal skills with patient

Summary of Findings :
Results: Meets program expectation.

Fall 2016: R 181: All students (12/12) scored at least a 2/3 on General Competency
Form #4. “Patient or patient’s family understood explanation of instruction/procedure.
The average score for R 181 was 2.58/3.

R 283: All students (12/12) scored at least a 2/3 on General Competency Form #4.
“Patient or patient’s family understood explanation of instruction/procedure.” The
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average score for
R 290 was 2.75.

Summer 2016: R281: All students (12/12) received a minimum score of 2/3 on
General Competency Form #9. “Communicates well with the technologist.” The
average score for R281 was 2.83/3.

Spring 2017: All students (12/12) received a minimum score of 2/3 on General
Competency Form #9. “Communicates well with the technologist.” The average score
for R281 was 2.83/3.

Acceptable Target Achievement:
Exceeded

Reflections/Notes :

Students who graduated in 2017 were exemplified how the program and profession
who hope to provide instructions about procedures.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

2.2 Students will utilize No Status Added to 2.2 Students will utilize
professional verbal professional verbal skills with patient

skills with patient

Action details:

2016-2017: All students in
these cohorts All students
in this cohort R 181 (12/12)
and R 283 (12/12) did
receive an acceptable
score for Patient
Communication. One
student, as discussed
above, has had difficult
throughout the program
communicating with
technologists, patients, and
faculty. He has to face the
fact of being an introvert
and being in a field where
there is a large amount of
human
contact/communication
required. He has
discussed this several
times with the Program
Faculty. Continue to monitor
this outcome component
through the 2016 -2020
radiography program
assessment cycle.
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Implementation Plan
(timeline):

fall 2018 in - R 181 and R
283

Key/Responsible

Personnel:
Clinical Coordinator

Measures:

All students will average a
minimum of 2.5/3 on
General Competency Form
question 4. With no scores
less than 2.0 in

R 181 - Clinical Experience
Il'and 283 Clinical
Experience V

Supporting Attachments:

Measure
2.3 Student will utilize written and skills in the classroom

PROGRAM LEVEL; DIRECT - STUDENT ARTIFACT

Details/Description :
2.3 Written assignment in R 200 Pathology

Acceptable Target :
All Students will score a minimum of 80% on the major written assignment in this course.

Implementation Plan (timeline):
Spring each semester

Key/Responsible Personnel:
faculty of record (clinical coordinator)

Supporting Attachments:

Findings

for 2.3 Student will utilize written and skills in the classroom

Summary of Findings :

Results: Exceeds program expectations

Spring 2016: R 200: All students (12/12) scored between 88% to 98% on their
Pathology Presentation assignment for this semester. The highest score was 49/50
and the lowest score was 44/50 due to being turned in late. The average score for
this assignment was 47/50 or 94%.
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Spring 2017: All students scored between 94% to 98% on their Pathology
Presentation for this semester. The highest score was 49/50 and the lowest being
47/50, with writing errors being the biggest issue. The average score for this
assignment was 47.67/50 or 95%.

Acceptable Target Achievement:
Exceeded

Reflections/Notes :

Finding for this years 2.3 outcome assessment correlates with national ARRT scores
by this cohort. All students scored 8.5/ 9.9 or higher for this section . The program
average score was 9.0 with national average of all program in the US = 8.36.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

2.3 Student will utilize No Status Added to 2.3 Student will utilize
written and skills in the written and skills in the classroom
classroom

Action details:

Spring 2017: The students
do enjoy this assignment,
as many of them pick a
pathologic process they
imaged during clinical
experiences in their career.
Grammatical issues
continue to be an issue for
the students throughout the
program, with punctuation
and referencing being the
biggest areas needing
improvement. Although the
students seem to be better
writers by this point in their
education. This cohort did
have many presentations
where they were able to
communicate a majority of
their information in the oral
presentation portion, rather
than merely reading from
the slides with 75% (9/12)
of the cohort being able to
explain information which
was not present on their
Power Point slides.
Continue to monitor per the
radiography 2016-2020
assessment cycle for the
JRCERT standards and
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Goal 3: To provide students
opportunities that will allow
them to think critically and
solve problems

Mapped to:

No Mapping
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outcomes.

Implementation Plan
(timeline):

spring 2018 in R 200
Radiographic Pathology

Key/Responsible

Personnel:
Faculty of Record

Measures:

Written assignment in R
200 Pathology. All Students
will score a minimum of
80% on the major written
assignment in this course.

Supporting Attachments:

Measure

3.1 Students will evaluate radiographic images for appropriate positioning and
image quality

PROGRAM LEVEL; DIRECT - EXAM

Details/Description :

3.1.a. Students will be able to demonstrate proper alignment of anatomical areas of interest
using general comp form Image Evaluation — Q #2

Acceptable Target :

R 182 and R 290 clinical experiences in spring each year for 1st and 2nd yr. students
respectively with at least a 2.0 / 3.0 score on form and no score less than 2.0

Implementation Plan (timeline):
Yearly in spring semester

Key/Responsible Personnel:
Clinical Coordinator

Supporting Attachments:

Findings
for 3.1 Students will evaluate radiographic images for appropriate
positioning and image quality

Summary of Findings :
3.1.a. Results: Meets program expectations for 2016-2017

R 182 — all scores were at least a 2.0 on Q #2 —demonstrating anatomical area of
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interest. The average score on random competencies for spring R182 of the students
first year was 2.48.

R290 — all scores were at least a 2.0 on Q #2 —demonstrating anatomical area of
interest. The average score on random competencies for spring R290, second year
students was 2.71.

Acceptable Target Achievement:
Met

Reflections/Notes :

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

3.1 Students will No Status Added to 3.1 Students will evaluate
evaluate radiographic radiographic images for appropriate positioning
images for appropriate and image quality

positioning and image

quality

Action details:

3.1.a Analysis Action Plan
for 2017-2018 - This was a
significant improvement as
hoped/ to be expected
since this was an outcome
comparison not only for
program expectations, but
for knowledge and skills
acquired in the twelve
months of the outcome
assessment. Recommend
monitoring this outcome
until 2020 as planned due
to its importance in our
fields of imaging
procedures and patient
care/ safety.

Implementation Plan
(timeline):

Spring 2018 for R 182 and
R 290 clinical experiences
during 1stand 2nd yr.
students courses
respectively

Key/Responsible

Personnel:

clinical coordinator
Printed on: 05/31/2018 03:00:29 PM (EST)

created |

il |5 taskstream


https://www.taskstream.com/

Measures:

Students will be able to
demonstrate proper
alignment of anatomical
areas of interest using
general comp form Image
Evaluation — Q #2 with at
leasta 2.0/ 3.0 score

Supporting Attachments:

Measure

3.1 Students will evaluate radiographic images for appropriate positioning and
image quality

PROGRAM LEVEL; DIRECT - EXAM

Details/Description :

3.1.b. Students will be able to identify correct factor change and correlate to effect on image
a minimum of 75% of the time. Final Examine “grid” in R 202 page 1.

Acceptable Target :

Students will score at least 75% on this score for effects of changes to technical factors and
effects on the visible image.

Implementation Plan (timeline):
Spring each year in R 202

Key/Responsible Personnel:
faculty of record (program director)

Supporting Attachments:

Findings
for 3.1 Students will evaluate radiographic images for appropriate
positioning and image quality

Summary of Findings :

3.1.b. Results: spring 2017 — meets program outcome expectations for outcome
3.1.b., Goal 3

8 of 11 students taking the final in R 202 scored at least 85% on this changing
technique factors “grid” on the final in R202. These

Technical changes covered all changes that are typical under the control of the
technologist. It also includes viewing of the digital image.

Three students scored 90%+. The average score was almost exactly the same as
last year 111.683 (111.333 — 2016).

Acceptable Target Achievement:
Met
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Reflections/Notes :

Student scores here correlated with this section on their national ARRT certification

examination.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

3.1. B.Students will No Status Added to 3.1. B.Students will evaluate

evaluate radiographic
images for appropriate
positioning and image

quality

Action details:

3.1.b. Analysis/Action Plan
2017-2018:

Although the average
scores in 2017 in R 202
were identical to those in
2016, the three extremely
high scores compensated
for increased number of
scores that fell below the
85% benchmark. No
student scored less than
the 75% “passing” score,
just looking at “averages”
can be deceiving. | will
continue to challenge
students’ knowledge of
changing technical factors
and the effects these would
have if the image was
analog. The newer, more
powerful algorithms make
it difficult for students to
understand the impact
changes on the control
panel prior to exposure can
have on the radiograph. It is
incumbent on the faculty to
help the student not only
understand the resultant
image, but the impact
changes have on patient
dose. Continue monitoring
through the 2016-2020
Radiography program
assessment cycle.

Implementation Plan

radiographic images for appropriate positioning

and image quality
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(timeline):
Spring 2018 in R 202
principles of radiography Il

Key/Responsible

Personnel:
faculty of record

Measures:

Students will be able to
identify correct factor
change and correlate to
effect on image a minimum
of 75% of the time. Final
Examine “grid” in

R 202

Supporting Attachments:

Measure
3.2 Students will comprehend examinations at their clinical site.

PROGRAM LEVEL,; INDIRECT - SURVEY

Details/Description :

3.2 All students will score an average of 3.0 /4.0 on Student Semester Clinical Education
Evaluation question #1: “Displays understanding of information, responsibilities,
procedures, materials, equipment, and techniques needed to complete the exam.”

Acceptable Target :

All students will score an average of 3.0 / 4.0 on end of semester clinical performance
evaluation on Question #1 - Displays understanding of information, responsibilities,
procedures, materials , equipment and techniques needed to complete the exam"

Implementation Plan (timeline):
Each Spring Semester in course R 290 - 2nd year.

Key/Responsible Personnel:
Clinical Coordinator or faculty of record

Supporting Attachments:

Findings

for 3.2 Students will comprehend examinations at their clinical site.

Summary of Findings :
3.2 Results: 2016-2017 --- Exceeds program expectations

All Students in R 290 (spring) 2016 scored at least a 3.0/ 4.0 on question #1 for their
semester end evaluation. The average score was 3.34. A total of twelve students were
evaluated by clinical professionals at each students’ respective clinical site. The
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Clinical Instructors at each site were included in these evaluation scores.

Acceptable Target Achievement:
Exceeded

Reflections/Notes :

This was an over-all excellent cohort in the radiography program. The cohort as an
average scored 89.9 / 99 on the ARRT Radiography national certification exam. The
national average was 83.62.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

3.2 Students will No Status Added to 3.2 Students will
comprehend comprehend examinations at their clinical site
examinations at their

clinical site

Action details:

3.2 Analysis/Action Plan:
This is a crucial ability
needed of all of our
graduates. Many times new
graduates are scheduled
on weekends and nights
with little or no supervision.
Being able to comprehend
and communicate will
increase the likelihood of
providing excellent patient
care, acquiring high
resolution images and
complying with ALARA
requirements. Continue to
monitor outcome 3.2 as
planned for 2017-2018.

Implementation Plan
(timeline):
Spring each year in R 290

Clinical Competency VI
Terminal Competencies

Key/Responsible

Personnel:

Clinical Coordinator/ faculty
of record

Measures:
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3.2 All students will score
an average of 3.0 /4.0 on
Student Semester Clinical
Education Evaluation
question #1: “Displays
understanding of
information,
responsibilities,
procedures, materials,
equipment, and techniques
needed to complete the
exam.” in R 290

Supporting Attachments:

Measure
3.3 program graduates will be able to critically think

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description :

3.3 Returned Employer surveys will indicate on Q #8 “Critical thinking ability to include
image analysis and critique” a score of at least 2.0 / 3.0 score and no scores of less than
2.0

Acceptable Target :
A score of at least 2.0 / 3.0 score and no scores of less than 2.0 on all returned surveys from

employers

Implementation Plan (timeline):
Yearly in Dec. Six months post graduation from Radiography Program

Key/Responsible Personnel:
Program Director

Supporting Attachments:

Findings
for 3.3 program graduates will be able to critically think

Summary of Findings :
3.3 Results: 2016-2017 — Meets program expectations

The program received employer surveys back of six students. All six returned surveys
indicate the students are able to think critical by scoring at least a 2.0 on that
question. Scores were (2.0, 2.5, 2.5, 2.5, 2.5, and 3.0).

Three students were hired at LMH and all received the same 2.5 score

Acceptable Target Achievement:
Met

Reflections/Notes :
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Program was very pleased with the returned employer surveys.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action

Plan

3.3 program graduates
will be able to critically
think

Action details:

3.3 Analysis and Action
Plan 2017-2018 Critical
Thinking is a fundamental
outcome of any radiography
program. In that the
technologist will encounter
non-routine patients and
situations on a daily basis.
It is necessary for our
program to graduate
students who understand
and can think critical to
produce images that will
result in a proper
diagnosis. We recommend
Continuing to monitor this
outcome with no changes
at this time. Continue to
monitor through the
approved program
assessment plan by
JRCERT 2016-2020

Implementation Plan
(timeline):
yearly in late fall

(December)/ 6 months post
graduation.

Key/Responsible

Personnel:
Program Director

Measures:

3.3 Returned Employer
surveys will indicate on Q
#8 “Critical thinking ability
to include image analysis
and critique” a score of at
least 2.0 / 3.0 score and no

No Status Added to 3.3 program graduates will
be able to critically think
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Goal 4: To provide
educational experiences that
produces clinically
competent individuals
prepared for employment as
entry level Radiographe

Mapped to:

No Mapping
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scores of less than 2.0 on
employer survey of
program graduates.

Supporting Attachments:

Measure

4.1 Students will demonstrate knowledge of proper radiation practices for
patients and technologists

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description :
4.1.A. Clinical comp form Image Evaluation Q #5 “Evidence of radiation protection:

Acceptable Target :

All Students will score an average of 2.5 or greater and no score of less than 2.0 on a 3.0
Liker scale

Implementation Plan (timeline):
Yearly in R 182 and R 290 — clinical courses (spring semester)

Key/Responsible Personnel:
Clinical Coordinator

Supporting Attachments:

Findings
for 4.1 Students will demonstrate knowledge of proper radiation practices
for patients and technologists

Summary of Findings :
Results 2016-2017: Meets program expectations.

Spring 2016: R182: As second semester first year students, they scored a 2.68 / 3.00
average for the semester on Q #5 concerning radiation protection on images of
completed competencies. No score was below 2.0. This is a compilation of all seven
our clinical sites.

R290: The scores for our second year, second semester reflected what the program
hopes each student who is about to graduate will exhibit — outstanding evidence of
radiation protection for all our patients. The average score was 2.87. No score was
below 2.5/ 3.00 scale.

Spring 2017: R182: All of the second semester, first year students scored a minimum
of a 2.0 /3.0 on Clinical Competency Q#5 for Radiation Protection. There were a few
competencies turned in to the course with a grade of 2.0/ 3.0 on Q#5. The average
score was 2.25. Significantly less than the last two years in this course, but above our
stated benchmark of 2.0.

R290: All of the second year, second semester students scored a minimum of a 2.0
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/3.0 on Clinical Competency Q#5 for Radiation Protection. There were a few
competencies turned in to the course with a grade of 2.0/3.0 on Q#5. Non were less
than 2.0 / 3.0 however. The average score was 2.71

Acceptable Target Achievement:
Met

Reflections/Notes :

This average score for R 290 (terminal clinical experience) correlates well with ARRT
national certification scores of the 2017 graduating cohort. The scored on average 9.0
/9.9 on the national examination.

However, the R 182 first year cohort average score was lower than the last two years
on this outcome. The program believes this is an important outcome and will
continue to evaluate and assess this particular outcome until 2020.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

4.1 A. Students will No Status Added to 4.1 A. Students will
demonstrate demonstrate knowledge of proper radiation
knowledge of proper practices for patients and technologists

radiation practices for
patients and

technologists

Action details:

Spring 2017: R182: All of
the second semester, first
year students scored a
minimum of a 2.0 /3.0 on
Clinical Competency Q#5
for Radiation Protection.
There were a few
competencies turned in to
the course with a grade of
2.0/ 3.0 on Q#5. The
average score was 2.25.
Significantly less than the
last two years in this
course, but above our
stated benchmark of 2.0.

R290: All of the second
year, second semester
students scored a
minimum of a 2.0 /3.0 on
Clinical Competency Q#5
for Radiation Protection.
There were a few
competencies turned in to
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the course with a grade of
2.0/3.0 on Q#5. Average
score was 2.71.

The program will continue
to monitor this outcome
component. It is part of the
program's 2016-2020
assessment cycle goals
and outcomes for program
accreditation through the
JRCERT

Implementation Plan
(timeline):

Spring 2018 in R 182 and
R 290

Key/Responsible

Personnel:

Clinical Coordinator or
faculty of record

Measures:

4.1.A. Clinical comp form
Image Evaluation Q #5
“Evidence of radiation
protection: Student will
score an average of 2.5 or
greater and no score of
less than 2.0 on a 3.0 Liker
scale in courses

1st year = R 182 clinical
experience Il spring 2018
2nd year = R 290 clinical
experience VI (terminal
Competencies)

Supporting Attachments:

Measure

4.1 Students will demonstrate knowledge of proper radiation practices for
patients and technologists

PROGRAM LEVEL; DIRECT - EXAM

Details/Description :

4.1. B. Radiation safety quiz — patient protection R 260, Chapter 12 All students will score at
least 80% on chapter quiz: “Management of Pat. Radiation dose during x-ray procedures.”

Acceptable Target :

All students will score at least 80% on chapter quiz: “Management of Pat. Radiation dose
during x-ray procedures.”

Implementation Plan (timeline):

Printed on: 05/31/2018 03:00:29 PM (EST)

created |

il |5 taskstream


https://www.taskstream.com/

Printed on: 05/31/2018 03:00:29 PM (EST)

created |
with |

5 taskstream

Yearly in Spring semester Course = R 260 Radiobiology and Radiation Protection

Key/Responsible Personnel:
Program Director or faculty of record

Supporting Attachments:

Findings
for 4.1 Students will demonstrate knowledge of proper radiation practices
for patients and technologists

Summary of Findings :
Results: Meets program expectations

Spring 2017: 11 of 12 students scored at least 80% (32/40) on quiz chapter 12
“Management of Patient Dose During Diagnostic X-Ray Procedures” The class
average was 34.5 questions correct or 86.25%.

Acceptable Target Achievement:
Exceeded

Reflections/Notes :
Correlates with national ARRT examination section "image acquisition, processing

and display".

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

4.1. B. Students will No Status Added to 4.1. B. Students will
demonstrate demonstrate knowledge of proper radiation
knowledge of proper practices for patients and technologists

radiation practices for
patients and

technologists

Action details:

Spring 2017: One student
scored a 31/ 40 (77.5%).
The class average was
86.25%. This is lower than
in the past three years. |
plan to review use the
same metric for this
outcome in the spring of
2018. However, | plan
divide the class into two
groups and have a
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“Jeopardy” type review the
week prior to this
examination / quiz.
Students’ scored well on
the ARRT radiation safety
section in 2017. The
average score was 9.0 /
9.9. The course will
continue to monitor with the
suggested changes of
dividing the class into two
groups as a means of
study prior to the quiz in
spring 2018.

Implementation Plan
(timeline):
spring 2018

Key/Responsible

Personnel:
faculty of record

Measures:

4.1. B. Radiation safety quiz
— Radiobiology and
Radiation Protection: R
260; Chapter 12 Sherer-
Quiz / All students will
score at least 80% on
chapter quiz: “Management
of Pat. Radiation dose
during x-ray procedures.”

Supporting Attachments:

Measure

4.1 Students will demonstrate knowledge of proper radiation practices for
patients and technologists

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description :

4.1. C. Returned Employer surveys on question #2 “Radiation Safety knowledge and
practices” our graduates will score at least a 2.0 / 3.0 and have no score less than 2.0.

Acceptable Target :

Returned survey from employer will indicate Radiography graduates will score at least a 2.0
/ 3.0 and have no score less than 2.0.

Implementation Plan (timeline):
Yearly in December. six months post graduation

Key/Responsible Personnel:
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Program Director

Supporting Attachments:

Findings
for 4.1 Students will demonstrate knowledge of proper radiation practices
for patients and technologists

Summary of Findings :
Results: Meets program expectations.

2016: The program had five returned surveys from employers from 2016 graduating
class. All returned surveys had scores at or above 2.0 for question #2: (returned
scores = 2.5+2.5+3+3+3 = 2.8 average). We had one comment about following safety
policies and always uses shielding.

Acceptable Target Achievement:
Met

Reflections/Notes :
Employer survey is a valuable tool for life long learning follow up.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

4.1.C. Students will No Status Added to 4.1.C. Students will
demonstrate demonstrate knowledge of proper radiation
knowledge of proper practices for patients and technologists

radiation practices for
patients and

technologists

Action details:

2017: Radiation safety is
extremely important to our
program and we
emphasize the need to
demonstrate protection and
especially with the public
perceptions about radiation
protection. The program
teaches Image Wisely and
Image Gently principles. |
am hoping that | can
provide some in-services to
our clinical affiliates
concerning ASRT White
paper and best practices in
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Radiation Safety. We also
emphasizes digital
techniques of higher kVp
and lower mAs on routine
imaging to reduce the dose
(following 15% rule). Most
of our affiliates continue to
use low KvP with digital
image acquisition. They
have reduced the mAs, but
could achieve even lower
doses by following the
recommendation of the
ASRT and our text books. |,
however, do not want to
seem like | am questioning
their protocols. Providing
an opportunity for allowing
them leaders and techs to
read the material and
decide on their own if they
would like to alter their
techniques will be my
approach.

2017-2018 Plan to continue
to monitor this important
feedback back from our
graduates’ employers

Implementation Plan
(timeline):

Fall each year - 6 months
post graduation

Key/Responsible

Personnel:
Program Director

Measures:

4.1. C. Returned Employer
surveys on question #2
“Radiation Safety
knowledge and practices”
our graduates will score at
leasta 2.0/ 3.0 and have
no score less than 2.0.

Supporting Attachments:

Measure

4.2 Students will demonstrate positioning skills necessary to perform
procedures and tasks as an entry level radiographer

PROGRAM LEVEL; INDIRECT - SURVEY
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Details/Description :

4.2 All students will score a minimum of 3/4 on: End of Semester” - Student Semester
Clinical Education Evaluation question 2 — “Accurate positioning, acknowledges proper
radiographic image quality. Demonstrate room readiness, radiation protection, patient care,
and organization of work.”

Acceptable Target :

All students will score a minimum of 3/4 on: End of Semester” - Student Semester Clinical
Education Evaluation question 2 — “Accurate positioning, acknowledges proper radiographic
image quality. Demonstrate room readiness, radiation protection, patient care, and
organization of work.”

Implementation Plan (timeline):
Spring semester in R182 (1st year) and R290 (2nd year) clinical experience courses

Key/Responsible Personnel:
Clinical Coordinator / faculty of record

Supporting Attachments:

Findings
for 4.2 Students will demonstrate positioning skills necessary to perform
procedures and tasks as an entry level radiographer

Summary of Findings :
Spring 2017: Meets program expectations for R290, but not for R182.

R182: 10 of the 11 in the first year, second semester scored a minimum of 3.0/4.0 on
Q#2. 1 student scored a 2.5/4.0 on Q#2. The average was 3.27/4.0.

R290: All of the second year, second semester students scored at least a 3.0/4.0 on
Q#2. The average was 3.71/4.0

Acceptable Target Achievement:
Met

Reflections/Notes :

The students in R 182 continue to be problematic for the most part. The program will
re-enforce and test in lab material they should have mastered by this point in time.
The R290 second year cohort performed well and was correlated with the national
ARRT certification examination scores in the section "procedure”. the 2017 graduate
scores were 8.8 /9.9 . The national average was 8.27 / 9.9.

Substantiating Evidence:

Action

in 2016 -2017 Academic year Data or 2016 Calendar year data - Action
Plan

4.2 Students will No Status Added to 4.2 Students will
demonstrate demonstrate positioning skills necessary to
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positioning skills
necessary to perform
procedures and tasks
as an entry level

radiographer

Action details:

Spring 2017: The one
student in R182 who
received a 2.5/4 on Q#2
had some issues with a
technologist at a clinical
site and it became a “he
said/she said” scenario.
The student was
reassigned to a new
clinical site where her
clinical skills and attitude
appeared to improve over
the last half of the
semester; therefore, this
may be the reason for the
lower score on the End of
Semester Evaluations. This
student was given an
evaluation by both clinical
site Cls and her score was
averaged for her grade, as
there appeared to be
validity in both evaluations
based on Clinical Site Visit
observations by Ms.
Sebastian. Will continue to
monitor the cohort which
had a student not meet
these expectations.

The cohort for R290
graduated in May of 2017.
With the exception of one
student in this cohort, all
clinical sites believed these
students far exceeded their
expectations for entry level
radiography graduates. The
anomaly in this cohort had
several issues already
discussed throughout the
assessment for the 2016-
2017 Academic Year. Will
re-assess in spring of
2018 (2107-2018
academic year) to see if the
students are meeting
program expectations.

Implementation Plan

perform procedures and tasks as an entry level

radiographer
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(timeline):

Spring 2018 in R 182 and
R 290 clinical experience
courses. for 1st and 2nd
year students.

Key/Responsible

Personnel:

clinical coordinator or
faculty of record.

Measures:

4.2 All students will score a
minimum of 3/4 on: End of
Semester” - Student
Semester Clinical
Education Evaluation
question 2 — “Accurate
positioning, acknowledges
proper radiographic image
quality. Demonstrate room
readiness, radiation
protection, patient care, and
organization of work.” in R
182 and R 290 each spring

Supporting Attachments:
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