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2017-2018 Academic Year Data or 2017 Calendar Year Data - Action

(o] izati 1 Al Si R It
rganizational Area CIIDETVERESIES Plan Summary Results

Indiana University System AMS » Indiana University: Kokomo » Overall Statistics

Academic Affairs » School of Business « 80% (4/5) outcomes were included

Business e 100% (4/4) of outcomes included have at least one measure specified
e 100% (4/4) of outcomes included have measures with findings specified

1 Total Action with Status Report

i e 9 Total Measures with Findings
(Includes measures that do not have findings) 9 Current Status

Not started 0 (0%)
In Progress 0 (0%)

Measure Type/Method Measure Level Acceptable Target Achievement Completed 1 (100%)
Student Course 4 (44%) Not Met 1 (11%) Not

. 4 (44% 9
Artifact ) Program |5 (56%) Met 8 (89%) Implemented | (0%)
Exam 1 (11%) Institution |0 (0%) Exceeded [0 (0%)
Portfolio 0 (0%) Other 0 (0%) Unspecified|0 (0%)
Other 0 (0%) Unspecified|0 (0%)

Total Direct |5 (56%)

Survey 4 (44%)
Focus Group |0 (0%)
Interview 0 (0%)
Other 0 (0%)

Total Indirect |l 4 (44%)

Unspecified |0 (0%)
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Measures and Findings

Business Learning Outcomes

o
** Outcome

1 Communicate effectively Measure

Course-embedded assessment

Mapped to:

COURSE LEVEL; DIRECT - STUDENT ARTIFACT
No Mapping

Details/Description:

For each outcome, a course-embedded system of assessment was used to collect data on
student performance. The School’s Curriculum Management and Assurance of Learning
(CMAL) Committee developed an assessment plan and identified the courses in which data
are collected. The faculty received assessment forms to evaluate the learning outcomes in
each of the core curriculum courses. For each outcome assessed, the data were collected
for all students in a course section. Over the course of the assessment cycle that may take
multiple years, 100-percent of the School’s resident faculty participate in the collection and
evaluation of assessment data. The Curriculum Management and Assurance of Learning
(CMAL) committee reviewed the assessment results. The results were also discussed with

all faculty in regular faculty meetings.

Acceptable Target:

70 percent for acceptable and 85 percent for excellent

Implementation Plan (timeline):
Key/Responsible Personnel:

Supporting Attachments:

Findings

for Course-embedded assessment

Summary of Findings:

Written communication skills were assessed with individual essay assignments in 2
sections of ECON-E202 course. 69 students participated. The average score was at

85%.
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Acceptable Target Achievement:
Met

Reflections/Notes:

Substantiating Evidence:

Measure
Internship assessment

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description:

The School continues a formal process of assessing its internship program with surveys in
the BUS-W480 Management Internship course. Each internship supervisor is asked to
complete a feedback survey near the end of the semester — generally after the student has
completed 80% or more of their required internship hours. The instructor overseeing the
internship has a face-to-face meeting and discussion about student performance with the
supervisor at their site. Occasionally, the supervisor follows up via email with performance
feedback. The goal of the survey is to assess job skills and career readiness, as well as
student achievement of learning outcomes.

Acceptable Target:
5 out of 7 on the survey

Implementation Plan (timeline):
Key/Responsible Personnel:
Supporting Attachments:

Findings

for Internship assessment

Summary of Findings:

Communication skills were assessed via an internship survey. Each internship
supervisor was asked to complete a feedback survey near the end of the semester —
generally after the student has completed 80% or more of their required internship
hours. The instructor overseeing the internship had a face-to-face meeting and
discussion about student performance with the supervisor at their site. The average
score for all students taking management internships (W480) for communication
skills was 5.67 in Fall 2017 and 6.0 in Spring 2018.

Acceptable Target Achievement:
Met

Reflections/Notes:

Substantiating Evidence:


https://www.taskstream.com/

2 Use information and
technology effectively

Mapped to:

No Mapping
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Measure
Course-embedded assessment

COURSE LEVEL; DIRECT - STUDENT ARTIFACT

Details/Description:

For each outcome, a course-embedded system of assessment was used to collect data on
student performance. The School’s Curriculum Management and Assurance of Learning
(CMAL) Committee developed an assessment plan and identified the courses in which data
are collected. The faculty received assessment forms to evaluate the learning outcomes in
each of the core curriculum courses. For each outcome assessed, the data were collected
for all students in a course section. Over the course of the assessment cycle that may take
multiple years, 100-percent of the School’s resident faculty participate in the collection and
evaluation of assessment data. The Curriculum Management and Assurance of Learning
(CMAL) committee reviewed the assessment results. The results were also discussed with
all faculty in regular faculty meetings.

Acceptable Target:
70 percent for acceptable and 85 percent for excellent

Implementation Plan (timeline):
Key/Responsible Personnel:
Supporting Attachments:

Findings

for Course-embedded assessment

Summary of Findings:

Information and technology skills were assessed with individual essays and hands-
on computer assignments in BUS-S302 course. 31 students participated. The
average score for evaluating information and its sources was at 84%. The average
score for using spreadsheet software was at 92%. The average score for using
database management software was at 83%.

Acceptable Target Achievement:
Met

Reflections/Notes:

Substantiating Evidence:

Measure
Internship assessment

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description:

The School continues a formal process of assessing its internship program with surveys in
the BUS-W480 Management Internship course. Each internship supervisor is asked to
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4 Demonstrate effective
critical thinking skills

Mapped to:

No Mapping
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complete a feedback survey near the end of the semester — generally after the student has
completed 80% or more of their required internship hours. The instructor overseeing the
internship has a face-to-face meeting and discussion about student performance with the
supervisor at their site. Occasionally, the supervisor follows up via email with performance
feedback. The goal of the survey is to assess job skills and career readiness, as well as
student achievement of learning outcomes.

Acceptable Target:
5 out of 7 on the survey

Implementation Plan (timeline):
Key/Responsible Personnel:
Supporting Attachments:

Findings

for Internship assessment

Summary of Findings:

Information and technology skills were assessed via an internship survey. Each
internship supervisor was asked to complete a feedback survey near the end of the
semester — generally after the student has completed 80% or more of their required
internship hours. The instructor overseeing the internship had a face-to-face meeting
and discussion about student performance with the supervisor at their site. The
average score for all students taking management internships (W480) for information
skills was 5.33 in Fall 2017 and 5.5 in Spring 2018. The average score for all
students taking management internships (W480) for technology skills was 5.33 in
Fall 2017 and 6.0 in Spring 2018.

Acceptable Target Achievement:
Met

Reflections/Notes:

Substantiating Evidence:

Measure
Course-embedded assessment

COURSE LEVEL; DIRECT - STUDENT ARTIFACT

Details/Description:
70 percent for acceptable and 85 percent for excellent

Acceptable Target:

Implementation Plan (timeline):

Key/Responsible Personnel:
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Supporting Attachments:

Findings

for Course-embedded assessment

Summary of Findings:

Critical thinking skills were assessed with individual assignments in two sections of
ECON-E202 course. 69 students participated. The average score for recognizing that
issues have alternative interpretations was at 88%. The average score for assessing
the quality of supporting evidence was at 84%. The average score for assessing the

implications that result from the proposed conclusions was at 82%.

Acceptable Target Achievement:
Met

Reflections/Notes:

Substantiating Evidence:

Measure
Internship assessment

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description:

The School continues a formal process of assessing its internship program with surveys in
the BUS-W480 Management Internship course. Each internship supervisor is asked to
complete a feedback survey near the end of the semester — generally after the student has
completed 80% or more of their required internship hours. The instructor overseeing the
internship has a face-to-face meeting and discussion about student performance with the
supervisor at their site. Occasionally, the supervisor follows up via email with performance
feedback. The goal of the survey is to assess job skills and career readiness, as well as
student achievement of learning outcomes.

Acceptable Target:
5 out of 7 on the survey

Implementation Plan (timeline):
Key/Responsible Personnel:
Supporting Attachments:

Findings

for Internship assessment

Summary of Findings:

Critical thinking skills were assessed via an internship survey. Each internship
supervisor was asked to complete a feedback survey near the end of the semester —
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5 Demonstrate knowledge
and skills in the functional
areas of business
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generally after the student has completed 80% or more of their required internship
hours. The instructor overseeing the internship had a face-to-face meeting and
discussion about student performance with the supervisor at their site. The average
score for all students taking management internships (W480) for Critical thinking was
5.67 in Fall 2017 and 5.0 in Spring 2018.

Acceptable Target Achievement:
Met

Reflections/Notes:

Substantiating Evidence:

Measure
Course-embedded assessment

COURSE LEVEL; DIRECT - STUDENT ARTIFACT

Details/Description:

For each outcome, a course-embedded system of assessment was used to collect data on
student performance. The School’s Curriculum Management and Assurance of Learning
(CMAL) Committee developed an assessment plan and identified the courses in which data
are collected. The faculty received assessment forms to evaluate the learning outcomes in
each of the core curriculum courses. For each outcome assessed, the data were collected
for all students in a course section. Over the course of the assessment cycle that may take
multiple years, 100-percent of the School’s resident faculty participate in the collection and
evaluation of assessment data. The Curriculum Management and Assurance of Learning
(CMAL) committee reviewed the assessment results. The results were also discussed with
all faculty in regular faculty meetings.

Acceptable Target:
70 percent for acceptable and 85 percent for excellent

Implementation Plan (timeline):
Key/Responsible Personnel:
Supporting Attachments:

Findings

for Course-embedded assessment

Summary of Findings:

Knowledge and skills in the areas of business were assessed with exams and
assignments in the Economics and Management Information Systems courses. 100
students participated across three course sections. The average score for
understanding concepts in the functional areas of business was at 87%. The average
score for applying concepts in the functional areas of business was at 81%.

Acceptable Target Achievement:
Met
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Reflections/Notes:

Substantiating Evidence:

Action

in 2017-2018 Academic Year Data or 2017 Calendar Year Data - Action
Plan

Curriculum Review Status

for Curriculum Review
Action details:

In 2017-18, the School Current Status:
conducted a formal Completed

curriculum review. A

taskforce was formed and Additional information:

reviewed assurance of
learning results, as well as
surveys of students,
alumni, and other
stakeholders.
Benchmarking against
similar programs was also
performed. The taskforce ©2017-18 Curriculum Review (Adobe Acrobat
recommendations were put
to the Curriculum
Management and
Assurance of Learning
(CMAL) Committee that
operationalized these
recommendations into
several changes to the
undergraduate program.

Curriculum review was performed and changes
are implemented in 2018-19.

Next Steps:

Substantiating Evidence:

Document)

Implementation Plan

(timeline):

Key/Responsible

Personnel:

Measures:

Supporting Attachments:

Measure
Internship assessment

PROGRAM LEVEL; INDIRECT - SURVEY

Details/Description:

The School continues a formal process of assessing its internship program with surveys in

the BUS-W480 Management Internship course. Each internship supervisor is asked to
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complete a feedback survey near the end of the semester — generally after the student has
completed 80% or more of their required internship hours. The instructor overseeing the
internship has a face-to-face meeting and discussion about student performance with the
supervisor at their site. Occasionally, the supervisor follows up via email with performance
feedback. The goal of the survey is to assess job skills and career readiness, as well as
student achievement of learning outcomes.

Acceptable Target:
5 out of 7 on the survey

Implementation Plan (timeline):
Key/Responsible Personnel:
Supporting Attachments:

Findings

for Internship assessment

Summary of Findings:

Knowledge and skills in the areas of business were assessed via an internship
survey. Each internship supervisor was asked to complete a feedback survey near the
end of the semester — generally after the student has completed 80% or more of their
required internship hours. The instructor overseeing the internship had a face-to-face
meeting and discussion about student performance with the supervisor at their site.
The average score for all students taking management internships (W480) for
Understanding key business concepts was 6.33 in Fall 2017 and 6.0 in Spring 2018.
The average score for all students taking management internships (W480) for
Applying key business concepts was 6.0 in Fall 2017 and 5.0 in Spring 2018.

Acceptable Target Achievement:
Met

Reflections/Notes:

Substantiating Evidence:

Action

in 2017-2018 Academic Year Data or 2017 Calendar Year Data - Action
Plan

Curriculum Review Status

for Curriculum Review
Action details:

In 2017-18, the School Current Status:
conducted a formal Completed

curriculum review. A

taskforce was formed and Additional information:

reviewed assurance of
learning results, as well as
surveys of students,

Curriculum review was performed and changes
are implemented in 2018-19.
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alumni, and other
stakeholders.
Benchmarking against
similar programs was also
performed. The taskforce (©2017-18 Curriculum Review (Adobe Acrobat
recommendations were put
to the Curriculum
Management and
Assurance of Learning
(CMAL) Committee that
operationalized these
recommendations into
several changes to the
undergraduate program.

Next Steps:

Substantiating Evidence:

Document)

Implementation Plan

(timeline):

Key/Responsible

Personnel:

Measures:

Supporting Attachments:

Measure
Standardized testing with the ETS Major Field Test

PROGRAM LEVEL; DIRECT - EXAM

Details/Description:

Undergraduate program graduates were required to take the standardized ETS Major Field
Test in Business. This test focuses on the knowledge in the functional areas of Business
and was a required part of the capstone course. The Curriculum Management and
Assurance of Learning Committee and the faculty review the ETS test data as an additional
measure of achievement of the learning outcomes. The data from the ETS exam also
provide some external validation to the course-embedded assessment data.

Acceptable Target:
Student scores at or above the 50th percentile nationwide

Implementation Plan (timeline):
Key/Responsible Personnel:
Supporting Attachments:

Findings
for Standardized testing with the ETS Major Field Test

Summary of Findings:
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A total of 20 graduating students participated in ETS Major Field test in Fall 2017 as
part of the 2017-18 cohort. The overall performance of IU Kokomo students on the
ETS test was at the 43rd percentile compared to the international sample of 31,995
students at 414 institutions. The percentile ranks show how many of the ETS test
takers have scores below the IU Kokomo scores. Student performance in Accounting
was at the 65th percentile. Student performance in Economics was at the 53rd
percentile. Student performance in Management was at the 44th percentile. Student
performance in Quantitative Analysis was at the 83rd percentile. Student performance
in Finance was at the 71st percentile. Student performance in Marketing was at the
29th percentile. Student performance in International Issues was at the 56th
percentile.

Acceptable Target Achievement:
Not Met

Reflections/Notes:

Student performance was below the target of 50th percentile overall. Many of the
areas of business showed strong performance with the higher scores in Finance,
Accounting, and Quantitative Analysis. Management and Marketing areas showed the
lower performance.

Substantiating Evidence:

Action

in 2017-2018 Academic Year Data or 2017 Calendar Year Data - Action
Plan

Curriculum Review Status

for Curriculum Review
Action details:

In 2017-18, the School Current Status:
conducted a formal Completed

curriculum review. A

taskforce was formed and Additional information:

reviewed assurance of
learning results, as well as
surveys of students,
alumni, and other
stakeholders.
Benchmarking against
similar programs was also
performed. The taskforce (2017-18 Curriculum Review (Adobe Acrobat
recommendations were put
to the Curriculum
Management and
Assurance of Learning
(CMAL) Committee that
operationalized these
recommendations into
several changes to the
undergraduate program.

Curriculum review was performed and changes
are implemented in 2018-19.

Next Steps:

Substantiating Evidence:

Document)

Implementation Plan

(timeline):
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Key/Responsible

Personnel:
Measures:

Supporting Attachments:
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