Major/Program: Health Information Administration and Technology Programs

Annual ASSESSMENT of the Major/Program

Fall 2017-Spring 2018

What are the student learning outcomes in the major/program?

Goal 1. The HIA/HIT curriculums will include, at minimum, the required knowledge clusters that include
content and experiences to enable students to meet the current entry level competencies.

Goal 2. The HIA/HIT programs will demonstrate responsiveness to the needs of the communities of
interest.

Goal 3. Program graduates will demonstrate the HIM entry level competencies.

Goal 4. Faculty will demonstrate current knowledge, skills, and qualifications and professional
development in the content areas they teach.

Goal 5. The HIM program will monitor retention of students currently enrolled in its programs

Which outcome(s) did you assess this academic year?

Goal 1.
Goal 2.
Goal 3.
Goal 4.
Goal 5.

How did you assess the learning outcomes this academic year?

Goal 1. New and updated curriculum went live on Aug. 1, 2017. Measurement was taken based on
review of RHIT/RHIA certification exam results.

Goal 2. An advisory committee meeting was held with Coding Managers in the Spring 2018 semester.
Linda Galocy also spoke at a NIHIMA regional conference.

Goal 3. Graduate surveys were emailed utilizing Qualtrics.

Goal 4. Assessment is reviewed in faculty annual reporting.

Goal 5. Students who drop or discontinue their education are contacted via telephone for follow-up if
we are unaware of the reason.

Please summarize the data you have collected this academic year.

Goal 1. For the RHIT certification exam we have achieved a 79% pass rate compared to a 69% national
pass rate. For the RHIA certification exam we have achieved a 90% pass rate.

Goal 2. The coding instruction for HIM M193 and HIM M201 courses is being redesigned and went live
in SSI1 2018.

Goal 3. 21 responses to graduate survey indicated 15 were employed in a healthcare-related setting.
This is a 71% employment rate.

Goal 4. All 3 FT faculty members attended Assembly on Education in 2018 and other related workshops
in areas of expertise and have maintained professional credentials.

Goal 5. The retention rate for AS students is 93% and the retention rate is 84% for BS students

Please describe any programmatic changes you have made or are planning to make based on the data
you have collected (action steps).




Goal 1. Increase the average score of Domains 1 and 2 by 3% within the next 2 academic years.

Goal 2: Faculty will provide at least one talk at a local seminar (NIHIMA) per year.

Goal 3. Graduate surveys will be split between AS and BS programs in the 18/19 academic year.

Goal 4: 100% of faculty will attend at least one professional meeting per year in an area related to their
subject matter expertise.

Goal 5: All students who drop out of the professional program, at any point in time, will be reviewed to
determine the reason. Due to low grades, GPA, account status.

Please report on the progress of your action steps reported in 2015-2016. See
http://www.iun.edu/campus-assessment/assessment-results/index.htm for your previous unit reports.

Changes currently in process:

1. Faculty is considering changing 1 required CSCI course from C106 to A285 in an effort to ensure
students are obtaining better and increased knowledge of the use of Excel and Access to
improve data analysis skills. DONE in Fall 2017.

2. Avredesign of a final PPE for HIA students only. DONE In 2017. Additional tweaking of the format
of this experience needs to be completed based on the May 2018 experiences.

3. Graduate surveys to be sent via email during Fall 2018 semester.

4. Will continue to make adjustments to curriculum based on certification exam score results going
forward.

**Note: Please use this template to provide the responses to the prompts above.**
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